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AA just posted the “The Buck Stops Here” web-based 
training on the human factors website. A website 
training system, alone, will hardly impact the No. 1 
challenge in aviation maintenance: the design and 
adherence to technical pro-
cedures. The new training 
merely offers a vehicle to 
increase attention to proce-
dural compliance. Now, you 
have another tool to address 
procedural noncompliance. 
Dr. Bill offers a few imple-
mentation ideas for your 
consideration.

BACKGROUND
For the past few years, the 
FAA Maintenance Human 
Factors research team, most-
ly at the FAA Oklahoma City 
Civil Aerospace Medical Institute, has been revisiting 
the challenges associated procedural compliance in 
aircraft maintenance. It is not a new topic. It is a con-
tinuing challenge that affects every aspect of aviation. 
The issues/questions seem straightforward. Why is it 
so difficult to follow procedures? Why does procedural 
noncompliance remain as a significant contributing 
factor in most negative events in aviation mainte-
nance? What actions can alleviate the challenge?

In the January/February 2018 issue of Aircraft 
Maintenance Technology Johnson described some 
of the empirical work that was the basis for the new 
web-based Follow Procedures training. The team con-
ducted about 175 90-minute interviews with AMTs, 
supervisors, and those who wrote maintenance 
procedures. The interview topics were based on an 
extensive review of NTSB procedure-related accident 
reports and on hundreds of voluntary submissions 
from the NASA Aviation Safety Reporting System. The 
interviewers asked mechanics to tell stories about 
negative events where procedures were not followed. 

A combination of the accident documents, the vol-
untary reports, and interview stories help define the 
training. The important finding was that procedural 
noncompliance was not from a lack of knowledge but 

from an industry culture of completing perceived safe 
and quality work as quickly as possible. Thus, the 
research team surmised that the best way to address 
the procedural noncompliance was to address the 
culture. The rest of this article talks about the train-
ing and what individuals and organizations can do 
to address the challenge.

THE FOLLOW PROCEDURES TRAINING 
DESCRIBED
The 45-minute web-based training program, with 
all files, can be downloaded from the training sec-
tion of www.humanfactorsinfo.com. The web-based 
training module also runs from the FAAST website 
(www.FAASafety.gov, free registration required). 
We recommend the FAAST site since it includes a 
post-training exam and it issues a completion cer-
tificate. Early users have already given the training 
good reviews.

The training is a multimedia mix with animations 
and short quizzes along the way. There is audio for 

FOLLOW PROCEDURES TRAINING LAUNCHED: 
NOW YOUR WORK BEGINS
By Dr. Bill Johnson

DR. WILLIAM B. 
JOHNSON is the FAA 
Chief Scientific and 
Technical Advisor for 
Human Factors in 
Aircraft Maintenance 
Systems. His 
comments are 
based on nearly 50 
years of combined 
experience as a 
pilot/mechanic, an 
airline engineering 
and MRO consultant, 
a professor, and 
an FAA scientific 
executive.

FIGURE 1. Attributes of Champion
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selected portions of the training. To keep 
things moving at the user’s pace, some 
of the materials require reading. Figure 
1 shows a screen from the training that 
presents key attributes: Safety Champion. 
The training reinforces these champion 
attributes.

At the end of the training, learners are 
strongly encouraged to download and use 
the before and after checklists. There 
are different sets specifically designed 
for mechanics, managers, or procedure 
writers. Figure 2 shows the job cards for 
managers. The training ends by asking 
users to sign a “Safety Pledge,” shown 
in Figure 3, to be a champion of an 
improved workplace culture of follow-
ing procedures.

Again, the training is a start but it 
must be only one part of the campaign 
to change the culture of procedural com-
pliance. What should you do now?

ACTIONS FOR GOVERNMENT, 
ORGANIZATIONS, AND 
INDIVIDUALS
FAA Action
Government research usually does an 
excellent job with research and develop-

ment. Government scientists/engineers/
psychologists are great at collecting data. 
They usually validate the data by talking to 
workers/citizens, and then write detailed 
research technical reports. In many cases 
the research results in development of 

guidance materials and/or software tools. 
The FAA Maintenance Human Factors 
website (https://www.faa.gov/about/initia-
tives/maintenance_hf) contains many such 
reports, advisory documents, software, 
media, and training support materials.

FIGURE 3. The procedural compliance safety pledge.

FIGURE 2. 
Example 
of before 
and after 
procedural 
compliance 
work cards 
(manager 
version).
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Government, because of funding design 
and the regulatory mission priority, often 
drops the ball when it comes to fielding 
and supporting the research projects. 
Commercially that includes marketing, 
sales, product support, and customer 
service. These activities are seldom the 
forte of government. The new web-based 
follow procedures training must be sup-
ported by government! This article and 
promotion by the FAA Safety Team, are 
example steps in product promotion and 
support direction.

The timing is right for customer sup-
port of the procedural compliance train-
ing initiative. FAA oversight, over the past 
few years, has changed from a policy of 
strict administrative enforcement to one of 
applying cooperative measures to achieve 
increased safety and regulatory compli-
ance. When individuals or organizations 
must respond to an FAA discovery of pro-
cedural noncompliance, the new training 
initiative, with supporting activity, can be 
an ideal suggestion to address the issue. 
Propose to change the culture of procedur-
al noncompliance with the FAA web-based 
training as a key component of the poten-
tial cultural change. Your FAA inspectors 
are likely to see the value and accept the 
training as a way to improve procedural 
compliance. FAA inspectors have “walked 
the walk” of being mechanics. They can 
offer other ways to help increase proce-
dural compliance.

Organizational Action
Organizational action is critical when 
it comes to affecting culture change. 
Everyone must buy in to change. Top exec-
utives must demonstrate the commitment 
to procedural compliance in words and 
actions. And recognize that 100 percent 
compliance may take a bit more time. It is 
also likely to reduce delays from rework. 
It will reduce expensive errors and worker 
injury. Leaders must accept the tradeoffs. 
The executive must convince middle man-
agers that increased procedural compli-
ance is a renewed top priority. Selected 
organizational performance measures 
must be cognizant of all issues associated 

with 100 percent procedural compliance. 
Higher compliance assurance must have 
similar value to high on-time departure 
and other reliability rates. Procedural com-
pliance must be important on the list of 
key performance indicators. It can renew 
the commitment to the corporate fiduciary 
responsibility to flight safety of customers.

Strong words from the top can set the 
general tone, but actions from middle man-
agement have greater impact on the daily 
maintenance work. Continuing safety and 
low error rates must not be a justification 
for past procedural noncompliance (“past 
sins”). Workers must be encouraged, every 
day, that 100 percent procedural compli-

ance is the goal. Procedures that are unnec-
essary, complicated, incorrect, incomplete, 
or unavailable must be documented and 
addressed, prior to continued work. This 
action will help correct or eliminate poor 
procedures, thus raising compliance.

What are immediate actions to accom-
pany the training?

1.	Written statement from top manage-
ment that the organization is recom-
mitting to 100 percent procedural 
compliance. Management recognizes 
that this is team effort.

2.	Written statement of commitment from 
labor leaders, in support of manage-
ment letter.

3.	Written statement from Engineering 
Department committing to rapid 

response to mechanic recommenda-
tions regarding problematic proce-
dures and/or procedure use issues.

4.	Statement from local FAA inspection 
team that they will assist/cooperate 
with renewed commitment to 100 per-
cent procedural compliance.

5.	Personal individual commitment from 
every person in the organization to 
champion the culture of 100 percent 
procedural adherence.

6.	Use shift meetings to launch and rein-
force the Follow Procedures training.

7.	Consider paying an incentive to every 
worker that submits a training comple-
tion certificate from the FAA website.

8.	Distribute the Before and After 
Procedure Following job cards 
(Available from training program or 
FAAST representative).

Individual Commitment and Action
Workers must commit to become cham-
pions of the procedural compliance cul-
ture. That means that workers must be not 
only introspective of their own behavior 
but also apply appropriate peer pressure. 
Remember that every time a procedure is 
not followed, and there is no immediate 
safety consequence, it is positive reinforce-
ment to not follow the procedures. That 
must end!

Workers should engage with the Follow 
Procedures training in a serious way. Use 
the 45 minutes of training to question your 
own work behaviors and to recommit to 
100 percent procedural compliance. Such 
behavior is beneficial to the aircraft, pas-
sengers, the organization, and to worker 
health and safety. Full procedural compli-
ance will be achieved only when workers 
take individual personal and professional 
satisfaction with the knowledge that they 
followed procedures 100 percent.

THE BOTTOM LINE
The very start of the training uses the 
graphic in Figure 4. It explains that: 
“Everyone is part of the procedural com-
pliance challenge. Therefore, everyone is 
part of the solution.”

Enough said. 

FIGURE 4. Who can champion procedural 
compliance.
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ndustry-level reporting systems such as the U.S. Aviation 
Safety Reporting System (ASRS), the EASA Confidential 
Safety Reporting system, and the U.K. Confidential 
Human Factors Incident Reporting Programme for avia-
tion (CHIRP) have become proven staples of aviation 
safety management. Aviation businesses — and com-
panies in other safety-critical industries for that matter 
— should consider complementing these industry-level 
programs with their own company-internal voluntary 
reporting systems (VRS) as integral building blocks of 
their safety management programs.

There are two basic options for structuring a compa-
ny-internal VRS: Anonymous or confidential reporting. 
Each of these approaches has advantages and disadvan-

tages. For example, confidential reporting allows for 
call-back and enables further investigation and clarifi-
cation of reported information which is impossible in 
case of anonymous reporting. However, anonymous 
reporting can result in collection of data that report-
ing parties might otherwise be reluctant to report due 
to concerns regarding the reliability of confidential 
reporting systems.

In general, aviation businesses are well advised to 
consider configuring a company-internal VRS so that it 
allows both anonymous and confidential reporting. This 
article suggests five key steps for setting up, achieving 
credibility for, and maximizing the returns from an 
effective company-internal VRS.

FIVE STEPS TO AN EFFECTIVE 
INTERNAL VOLUNTARY REPORTING SYSTEM
By Dr. Marc Szepan

BE SPECIFIC ABOUT THE INTENDED SCOPE OF 
your VRS. Normally, it is easiest to set up a company-
internal VRS that is exclusively focused on aviation 
safety issues, thereby mirroring the approach of national 
aviation safety reporting systems such as the ones men-
tioned above. In this case, other potential noncompliance 
issues related to — for example — labor, environmental 
protection, taxation, and anti-trust laws fall outside the 
scope of a safety-focused VRS and should be reported 
through other alternative whistle-blowing channels.

Put in place transparent standard operating proce-
dures for handling reported issues. Keep in mind that 

the value-added of a VRS tends to be highest in case 
of reporting that includes specific details sufficient for 
putting in place corrective and preventive measures. 
Mere “venting” or “complaining” might be cathartic but 
usually generates only limited organizational mileage. 
So encourage reporting and make it as easy as pos-
sible by including sufficient actionable technical and, 
if applicable, human factors-related details.

A VRS black hole approach is not advisable. 
Transparent and timely feedback regarding reported 
issues and related lessons learned tends to encourage 
future participation in VRS and enhances an organi-
zation’s safety culture at large. So commit to realistic 
and reliable response times for reported issues. Create 
company-internal transparency with regards to lessons 
learned developed from information reported via a 
VRS. Consider disseminating these to your entire 
workforce via regularly published company-internal 
versions of safety newsletters or bulletins such as ASRS’s 
CALLBACK or CHIRP’s Air Transport FEEDBACK.

Be clear about scope, 
process, and lessons learned!

AMT_8-11_SafetyM feature.indd   8 11/19/18   9:59 AM



www.AviationPros.com   9

5 Steps  
to an Effective Internal 

Voluntary Reporting 
System

Be clear about 
scope, process, 

and lessons 
learned!

Ensure 
anonymity and 
confidentiality!

Select a 
credible 

steward!

Be 
persistent  

and 
proselytize!

Do not  
undermine 
managerial 
authority!

ENSURING ANONYMITY FOR ANONYMOUS 
reporting should be a no-brainer. Surprisingly, some 
aviation businesses manage to get this wrong. For 
example, one particular company runs an otherwise 
world-class safety management system that features an 
internal VRS. However, it only provides one electronic 
channel — via the company’s intranet — for submitting 
“anonymous” reports. Submission is contingent upon 
an employee logging in via her/his company ID badge 
and individual access code. So much about “anonymity”! 
Make sure that your VRS allows submission of truly 
anonymous reporting via securely encrypted online 

forms from any computer with internet access, email to 
a dedicated company email address, or even traditional 
snail-mail to a dedicated company post box address. 
You could also make use of good old letter boxes in 
which reports can be dropped off manually and which 
are placed in areas not subject to CCTV surveillance.

In the case of confidential reporting, the reporting 
person must have the assurance that reported informa-
tion will be treated truly confidentially and, as core 
part of a nonpunitive culture, will not result in adverse 
consequences for the reporting person. Adverse conse-
quences to be avoided can range from basic disciplinary 
measures like letters of reprimand to negative implica-
tions for the reporting person’s career development and 
also include legal issues such as loss of employment.

Remember the “single failure trap:” It only takes 
one single breach of anonymity or confidentiality to 
undermine efficacy of the entire VRS! So approach 
protection of anonymity and confidentiality with a 
zero-error, must-not-fail spirit.

Ensure anonymity 
and confidentiality!

DR. MARC 
SZEPAN is a 
Lecturer at 
the University 
of Oxford 
Saïd Business 
School. 
Previously, he 
was a senior 
executive at 
Lufthansa. 
His primary 
professional 
experience has 
been in leading 
technical and 
digital aviation 
businesses in 
Europe, Asia, 
and the U.S. 
He received his 
doctorate from 
the University 
of Oxford.
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Be persistent  
and proselytize!

Do not undermine 
managerial authority!

Resolving the former usually entails patience and, at 
times, a healthy sense of humor. Addressing the latter is 
likely to require considerable persistence and consistent 
messaging on the part of the senior management team. 
So give serious thought to the best ways of championing a 
company-internal VRS. Make VRS submissions a key part 
of the standard agenda of senior management team meet-
ings and all-hands-on-deck events to signal importance 
and commitment. Use every other appropriate opportunity 
like meetings with smaller employee groups to showcase 
lessons learned derived from your VRS. And do not forget 
the aforementioned “single failure trap”!

A COMPANY-INTERNAL VRS CAN BE A POWERFUL 
addition to the managerial toolbox for any aviation busi-
ness. However, overreliance on a VRS can have the perni-
cious effect of undermining the authority of a company’s 
management team. A VRS is most effective as a complement 
to regular lines of reporting but should not be used as a 
substitute therefor.

Beware of the dangers of inadvertently creating a denun-
ciation culture by allowing a VRS to crowd out regular 
lines of reporting. A VRS is supposed to be an additional 
informational resource but not a tool for policing lower 
level leaders. Assuming the absence of criminal, unethical, 
or deliberately negligent conduct, leaders whose areas of 
responsibility are affected by a VRS submission should 
not be penalized.

Also, make clear that a company-internal VRS is not 
meant as a substitute for national reporting systems such 
as ASRS or CHIRP and that employees are at liberty to 
avail of these national reporting systems.

A company-internal VRS can be an important building 
block of the safety management system of any aviation 
or other safety-critical business. In addition, in cultural 
environments characterized by strong bias against publicly 
speaking up or questioning authority figures such as a line 
superior, let alone members of the senior management 
team, a company-internal VRS can be a natural channel for 
securing employees’ insights that, due to cultural norms, 
might otherwise not be accessible. The five steps outlined 
above can be a good starting point for setting up, achieving 
credibility for, and maximizing the returns from an effective 
company-internal VRS. 

THE IMPORTANCE OF SELECTING THE RIGHT LEADER 
who is well positioned to exercise credible stewardship of 
a VRS cannot be overstated, especially in case of a VRS 
that includes confidential reporting. Credible stewardship 
is contingent upon a leader’s ability to protect the confiden-
tiality of reporting parties and authority to wield sufficient 
organizational influence to translate reported information 
into tangible lessons learned.

Hence the ideal steward for a VRS is a proven and widely 
respected leader who is trusted by but not substantially 
dependent on — think of independence as a function of 
strength of personality, professional maturity, resume equity, 
professional network, and personal background — the CEO 
or any other member of the senior management team.

In the end, a reporting person needs to have the confi-
dence that whoever has ownership for a company-internal 
VRS is both willing and able to maintain confidentiality 
even in the face of potential pressure to reveal the identity 
of the reporting person and to say No! to the CEO or any 
other senior leader. Similarly, credibility of the VRS through-
out the organization at large is contingent upon received 
reporting being utilized in the interest of maximizing safety 
and not being misused for internal turf-battles or worse. 
The last person an aviation business should put in charge 
of a company-internal VRS is a crony or lackey of the CEO 
or of any other member of the senior management team.

AVIATION BUSINESSES THAT NEWLY LAUNCH A VRS 
often face two major challenges: First, there can be misun-
derstandings regarding the intended scope. A favorite exam-
ple is an aviation service provider that proudly set up what 
was supposed to be a safety-focused anonymous reporting 
system. The inaugural submission, however, turned out 
to be a complaint about the pricing and quantity of meals 
in the staff dining hall. Second, there can be skepticism 
regarding the protection of anonymity or confidentiality and 
the degree to which an aviation business is committed to 
learning and enacting change based on VRS submissions.

Select a credible steward!
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o better understand the aviation industry’s key con-
cerns and pain points related to grease, ExxonMobil 
asked MRO Americas attendees to submit their 
grease-related questions directly to the ExxonMobil 
team. Having collected more than 40 questions on 
grease, including color, formulation, compatibility, 
storage, and handling, ExxonMobil has offered to 
share the answers in a three-part article series.

In the final part of the grease series, Gary Dudley 
tackles questions on evaluating grease color and 
odor and how this may or may not indicate the 
status of grease condition.

Q.  What causes grease to produce an odor? 
Does grease odor impact performance?

While many base oils and additives used in 
greases have a defined odor when fresh, odors 
can also be the result of in-service degradation 
of the grease. However, ExxonMobil aviation 
greases formulated from 100 percent polyalpha-
olefin (PAO) base oil, such as Mobilgrease 33, 
will minimize these objectionable odors. Greases 
containing an ester base stock may be susceptible 
to hydrolysis and could generate an odor as they 
degrade in-service.

EX
XO

N
M
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L

Gary Dudley, Ph.D., Global Grease Product Technical Advisor 
for ExxonMobil Research & Engineering Lubricants Technology, 
tackles questions on evaluating grease color and odor and how 
this may or may not indicate the status of grease condition
By Gary Dudley
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In general, grease odor does not impact 
grease performance.

Q.  Can you alter grease to make it 
smell better?

No. Once tested and approved, grease 
formulations cannot be changed without 
undergoing a full recertification process.

Q.  What could impact a change in 
the original grease color?

Many factors can cause a color change, 
but this alone should not be used as the 
only basis for judging the quality of the 
grease in use. It’s important to note that 
many greases in the industry are dyed a 
specific color and that exposure to light 
can cause a change in the dye color that 
has no impact on the grease performance.

Additionally, environmental ingress and 
contamination could also cause grease 
color to change. We recommend consult-
ing your lubricant supplier when an unex-
pected color change occurs.

Q.  What happens when you find 
black grease and now green 

grease during an inspection?
Two of the most common examples 
seen are:
•	Insufficient grease purging: Grease 

purging can still leave some residual 
grease in the component. Instead, it’s 
generally recommended that the part 
be removed and cleaned to ensure 
full removal of the prior grease.

•	Incomplete mixing: This could be the 
result of improper grease distribution 
throughout the component, leading 
to what appears to be two different 
colors as the grease ages or becomes 
contaminated.

The darker grease color changes in-ser-
vice can be a result of operating tempera-
tures well above a grease’s temperature 
rating, or a result of contamination (e.g., 
dust from carbon brake that causes wheel 
bearing grease to appear dark).

In some airframe applications, a black 
grease may signify hydrolysis of an ester-
based grease, identified with some BMS3-
33 and MIL-PRF-23827 approved greases.

Q. What causes a grease to change 
colors? Can discoloration affect 

the grease?
Changes in grease color can be the result 
of a number of factors, some of them more 
negative than others. For instance, the 
change can merely be caused by a change 
in the chemical dye used in the grease.

However, if the color change is caused 

by high temperatures, contamination, or 
reactions with other substances, the color 
change may indicate a change in grease 
performance. Some of these effects include:
•	Chemical change in the grease’s base 

oils or additives, such as hydrolysis, 
which may reduce the load-carrying 
capability or structural stability of the 
grease.

•	Presence of particle contamination that 
can cause premature wear of bearings 
or affect grease quality.

•	Reaction with unknown material 
resulting in a change in color.

Q. What does the color of grease 
mean? Why does aviation have 

red, green, blue, tan colored greases?
The color of fresh grease is simply a 
function of dyes added to the formula-
tion, which is often required by avia-
tion industry organizations such as SAE 
International Aerospace or by an OEM 
QPL-specific directive. Other greases may 
be free of dyes.

Different grease colors sometimes help 
to avoid accidentally mixing greases; how-
ever, greases with the same color are not 
always compatible and may not consist 
of the same technology. Learn more on 
aviation grease color here. 

AviationPros.com/company/10018066
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The Radome Authority for  
Testing, Repairs and Overhauls 

»  Guaranteed same day TAT for  
transmissivity testing using our  
in-house anechoic chamber

»  Wide-ranging exchange and  
loaner inventory

»  In-house paint booth
»  Radome boot and installation
»    In-house tooling and jigging capabilities 

for full re-rings and overhauls  

  Serving the business jet, regional  
and commercial aviation industries  
for two decades.

 

From Testing to Precision Radome 
Repairs and Overhauls, We’re Experts

mrosales@appliedcomposites.com
ACEradomes.com

888.343.4225

EXCHANGE PROGRAM:
Beechjet 400
Boeing 737, 757, 767
Bombardier CL601, CL604, CL850, CRJ 
100/200, CRJ 700/900, Global Express, 
XRS, Global 5000, Lear 31, 35, 36, 45
Cessna Citation 525, 525A, 525B, 525C, 
550, 560, 560XL, 650, 680/750, Mustang 
Dassault F20, F50, F200
Embraer E135/145, E175/E190
Gulfstream GII, GIII, GIV, G200
Hawker 800, 800XP, 850XP

REPAIRS AND OVERHAULS:
Beech King Air 200, 250, 300, 350, C90
Beechcraft Premier 390
Beechjet 400, 400A
Boeing 767
Bombardier CRJ, Challenger, Global
Cessna 510, 525, 550, 560, 560XL, 650, 750
Embraer 135, 145, 170, 175, 190
Gulfstream II, III, IV, V, 550
Hawker 750, 800, 900, XP
Learjet 20 Series, 30 Series, 40, 45, XR, 55, 60

AviationPros.com/company/10136217
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AIRCRAFT AIRFRAME & 
ACCESSORIES

AAR Corp.
1100 N. Wood Dale Rd.
Wood Dale, IL 60191
630-227-2000 • 800-422-2213
www.aarcorp.com
AAR is an independent provider of aviation services to 
commercial and government customers in over 100 
countries. The company was incorporated in 1955 and 
today has revenues of approximately $1.8 billion with 
more than 6,000 employees in 20 countries. AAR’s after-
market expertise and award-winning market solutions, 
which can be integrated or leveraged separately, help 
customers increase efficiency and reduce costs while 
maintaining high levels of quality, service, and safety. 
AAR is a trusted partner to airlines, militaries and OEMs 
delivering competitiveness so they can focus on transport-
ing passengers, cargo, and parts around the world. For 
technical support call (630) 227-2000 or (800) 422-2213.

Advantage Aerospace LLC
906 E. Baseline Rd., Suite 116
Mesa, AZ 85204 
www.advantageaero.us
Advantage Aerospace LLC operates as a manufacturer 
of modification and replacement parts for the aviation 
industry under FAA Parts Manufacturing Approval 
(PMA) authority PQ2528NM. In 2006, the founders 
of Advantage Aerospace saw a need for quality, cost-
effective products for commercial airlines. Since then, 
the Phoenix-based company has added many products 
to the line to better serve our customers worldwide.

Aero Dynamix Inc.
3227 W. Euless Blvd.
Euless, TX 76040
817-571-0729
www.aerodynamix.com
ADI provides integrated night vision lighting solutions for 
commercial and military aircraft. The company special-
izes in complete and fully integrated cockpit modifications 
for night vision applications and has completed over 
500 STC cockpit upgrades. For more information call 
(817) 571-0729 or email sparker@aerodynamix.com.

Aircraft Specialties Inc.
3336 S. 66th Ave. Circle
Omaha, NE 68106
800-233-0831
www.asibrake.com
Aircraft Specialties is an FAA and EASA certified Part 145 
repair station specializing in component overhauls of air-
craft wheels and brakes for over 30 years. It also offers an 
exchange program, machine repairs, NDT inspections, tire 
changes, and repair management services. For technical 
support call (800) 233-0831 or email info@asibrake.com.

Aircraft Window Repairs
2207 Border Ave.
Torrance, CA 90501
310-212-7173
www.aircraftwindowrepairs.com
Established in 1979, Aircraft Window Repairs overhauls/
repairs over 55 models of aircraft windows and hardcoat-
ing lenses with AWR 8000. A&P/IA renewal refresher 
training available. Contact AWR Team Support at (310) 
212-7173 or info@awrepairs.com for more information.

Alberth Aviation
36027 FM 1774 Rd.
Magnolia, TX 77355
832-934-0055
www.alberthaviation.com
Alberth Aviation manufactures safety products designed 
to protect employees, aircraft, and property. The Tire 
Inflation Cage was developed and tested for overinfla-
tion failures specifically for the aviation industry. The 
larger cage is now available and accommodates G650 
and Global Express wheels. The Hydraulic Wheel & 
Brake Dolly prevents hand and back injuries and aircraft 
damage. Testing and demonstration videos online at 
www.AlberthAviation.com. For technical support call 
(832) 934-0055 or email sales@alberthaviation.com.

Applied Composites Engineering
705 S. Girls School Rd.
Indianapolis, IN 46231
317-243-4225 
888-343-4225
www.appliedcomposites.com
Applied Composites Engineering is a structures repair 
facility focused on major and minor composite and metal 
fabrication repairs and overhauls for commercial, regional, 
and business aircraft. Our radome division offers full com-
posite replacement, guaranteed same day TAT for trans-
missivity testing using our in-house anechoic chamber, 
exchange and loaner inventory, in-house paint booth, 
radome boot/installation, and in-house tooling and jigging 
capabilities for full re-rings and overhauls. We also take 
on special projects including repair development, reverse 
engineering, and metallic-to-composite conversions for 
obsolete, unsupported legacy components. ACE is certified 
to AS9100 and Nadcap for Composites. Put our credo, Right 
& On Time, to the test. For technical support call (317) 
243-4225 or email mrosales@appliedcomposites.com.

Aviall
2750 Regent Blvd.
DFW Airport
Dallas, TX 75261
972-586-1000 • 800-284-2551
www.aviall.com
Aviall is one of the world’s largest providers of new 
aviation parts and related aftermarket operations. 
For technical support call (800) 284-2551.

Aviation Component Solutions
26451 Curtiss Wright Pkwy., Suite 106
Richmond Heights, OH 44143
440-295-6590
www.acs-parts.com
Aviation Component Solutions (ACS) designs, certifies, 
manufactures, and distributes PMA parts for airframe 
and engine components and accessories for Boeing, 
Airbus, Bombardier, Embraer, Fokker, and Saab aircraft. 
Leveraging both our OEM heritage and our customer 
service focus, ACS provides customers with reliable, high 
performance aerospace products — on time and at an 
affordable price. For technical support contact Jeanne 
Betley at betley@acs-parts.com or (440) 295-6590.

Aviation Fabricators/AvFab
805 N. Fourth St.
Clinton, MO 64735
660-885-8317
www.avfab.com
Aviation Fabricators/AvFab offers interior parts, CRS 
service, and equipment. For technical assistance contact 
G.R. Lowe at (660) 885-8317 or grlowe@avfab.com.

Avion Express
Konstitucijos pr. 21A
Vilnius, Lithuania 08130 
+370 5 200 1040
avionexpress.aero
Avion Express is the largest narrow-body ACMI operator in 
the world and the largest airline in Lithuania. Since the 
introduction of its first Airbus A320 in 2011, the company 
has grown confidently from one to 18 Airbus A320 family 
aircraft. Headquartered in Vilnius, Lithuania, Avion Express 
has established long-term partnership with clients in Europe 
and is also operating in South America and Asia-Pacific. In 
2018 Avion Express operates 18 Airbus A320 family aircraft.

B/E Aerospace Inc. - SMR Technologies 
Inc.
93 Nettie Fenwick Rd.
Fenwick, WV 26202
304-846-8838 • 800-767-6899
www.iceshield.com
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M100LFG-TT UV LASER WIRE MARKER

LOWEST COST 
LASER WIRE 
MARKER ON 
THE PLANET

 Tri-Star Technologies
  A  C a r l i s l e  C o m p a n y

Contact us at:  
www.tri-star-technologies.com

Roger.Lewin@carlisleit.com
917-972-4133

© 2018 Tri-Star Technologies
EcAMT1118-F1

THE AFFORDABLE PORTABLE

Low entry cost is just the start. Econolase makes high 
quality laser marking now affordable for small to 
mid-size wiring jobs. It even marks already terminated 
cable assemblies. With the capabilities of larger 
more expensive machines built into a compact, 
space-saving unit, Econolase is your Number 1 
choice for all aircraft wiring. 

•  Lowest cost Laser Wire Marker.
•  Fully compliant Meets all military/commercial 

specifi cations.
• Easy to operate User friendly software.
•  Multiple uses On-site repairs/maintenance, 

shop fl oor, installations.
•  UV solid state laser 
•  Unlimited font selection Full graphics capabilities.
•  Portable Easy to move around shop/job site.

AviationPros.com/company/12435373
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Banyan Air Service
5360 N.W. 20th Terrace
Fort Lauderdale Executive 
Airport
Fort Lauderdale, FL 33309-3083
954-491-3170
www.banyanair.com
Banyan Air Service based at Fort 
Lauderdale Executive Airport is an avia-
tion complex that offers award-winning 
FBO services, a unique aviation store, Jet 
Runway Cafe, aircraft sales, and a compre-
hensive maintenance and repair operation 
(MRO) that includes extensive airframe, 
avionics, and aftermarket part sales and 
service. Banyan is well known for MRO ser-
vices of turbine-powered aircraft, includ-
ing Pilatus, King Air, Citation, Learjet, 
Hawker, Challenger, and Falcon. Banyan 
is a factory-authorized service center for 
Beechcraft, Piaggio, Quest Kodiak, and 
HondaJet. Along with its FAA repair station 
and EASA repair station certificates, it 
also holds certificates in several Latin 
American countries. Banyan’s avionics 
department offers avionics installations, 
repair modifications, and is an authorized 
dealer for all major avionics manufactur-
ers. The avionics department specializes 
in ADS-B, FANS, and STCs. For technical 
support call (954) 491-3170 or email 
technicalsalesgroup@banyanair.com.

BendixKing by Honeywell
1944 E. Sky Harbor Cir. N.
Phoenix, AZ 85034
602-365-6500 • 855-808-6500
aerospace.honeywell.com
Honeywell Aerospace provide thousands 
of products and services for virtually every 
commercial, defense, space aircraft includ-
ing engines, auxiliary power units, wireless 
connectivity electronics, and software. 
For technical support call (855) 808-6500 
(US/Canada) or (602) 365-6500 (Intl.) or 
email aerotechsupport@honeywell.com.

BriskHeat Corporation
Corporate Headquarters
4800 Hilton Corporate Dr.
Columbus, OH 43232
614-294-3376 • 888-412-0122
www.briskheat.com
BriskHeat Corp. offers hot bonders, 
composite curing blankets, vacuum 
tables, and other surface heaters. For 

technical support email bhtsales1@
briskheat.com or call (888) 412-0122.

British International 
Industries
Units F1-F2, Star Industrial 
Estate, Star Road
Partridge Green, West Sussex, 
UK RH13 8RA
+440-1403712250
bii.aero
British International Industries (Bii) is 
a world leading provider of aerospace 
parts and services for the commercial 
aircraft market. Their core services include 
component sales, exchange and lease; 
MRO management, asset management, 
logistics management, and bespoke 
specialist support, specialising in Airbus 
A320, A330, A340; Boeing 737NG and 
Classic, 747, 757, 767, 777; and RJ BAE146. 
They offer a wide selection of stock avail-
able 24/7. Bii operates close to London 
Gatwick with agents stationed across the 
globe. For technical support call +44 (0) 
1403 712250 or email ask@BII.aero.

Consolidated Aircraft Supply 
Co. Inc.
55 Raynor Ave.
Ronkonkoma, NY 11779
631-981-7700 • 800-422-6300
www.consolac.com
Consolidated Aircraft Supply offers over-
haul, exchange, and sales of accessories 
and rotables for all aircraft types; genera-
tors, pumps, valves, relays, motors, power 
supplies, inverters, etc. Established 1960, 
it is FAA license class 1, 2, 3 — gi1r167k, 
and EASA license 145.4346. For techni-
cal support call (800) 422-6300 or (631) 
981-7700 or email consol1291@aol.com.

DFW Instrument, a Red 
Aviation Company
16445 Addison Rd.
2nd Floor, Hangar 2
Addison, TX 75001
214-217-7600 • 888-500-0075
www.dfwinstruments.com 
redaviation.aero
For more than 20 years, DFW Instrument 
LLC has been serving the needs of the 
growing business aviation market. DFW 
was founded on repairing instruments, 
enjoying significant success. Today, instru-
ment repair remains a cornerstone of our 
business while DFW Instrument’s capabili-
ties of servicing all types of aircraft con-
tinue to expand. The company is focused 
on providing high-quality, cost-effective 
solutions for all aircraft owners, opera-
tors, service centers, leasing companies, 

AMT_16-49_Directory1118.indd   17 11/19/18   10:58 AM



18   NOVEMBER/DECEMBER 2018	 AIRCRAFT MAINTENANCE TECHNOLOGY

2019 TECHNICAL SUPPORT DIRECTORY

dealers, and financial institutions. For technical support 
call (214) 217-7600 or email sales@dfwinstruments.com.

Elliott Aviation
P.O. Box 100
Moline, IL 61266-0100
800-447-6711
www.elliottaviation.com
Elliott Aviation is a total business aviation solutions 
provider offering maintenance, avionics, paint, interior, 
parts, accessories, FBO services, aircraft sales, aircraft 
management, and charter. Elliott is a 145 repair station 
with highly skilled, experienced technicians for Beechjet/
Hawker 400XP, Challenger 300/604, Hawker, King Air, 
Lear 45/60, Phenom 100/300, Premier 1/1A, TBM, 
Legacy 450/500, and most Citation models. It is an FAA 
and EASA certified repair station and an ISO 9001:2015 
and AS9100D facility. For technical support call (800) 
447-6711 or email elliott@elliottaviation.com.

Evolution Aerospace Inc.
1919 E. Northern St.
Wichita, KS 67216
316-529-7878
www.evolutionpma.com
Evolution Aerospace Inc. (EAI), a subsidiary of First 
Aviation Services Inc., combines First Aviation’s two FAA 
Production Approval Holder (PAH) facilities and over 
200 parts manufacturing approvals (PMA) to offer the 
industry a broad array of alternative parts. Evolution’s 
PMA product line currently includes Honeywell/Grimes 
lighting parts, motor and starter/generator brushes, 
landing gear components, and parts for crew masks, and 
oxygen and fire bottle parts. More information may be 
found at www.evolutionpma.com. For technical support 
call (316) 529-7878 or email sales@evolutionpma.com.

GlobalParts.aero
901 Industrial Rd.
Augusta Municipal Airport
Augusta, KS 67010
316-733-9240
globalparts.aero
GlobalParts Group was founded in 2003 as Global 
Parts Inc. to serve the worldwide aviation spares 
market with cost-effective, quality parts. GlobalParts 
is the Bombardier designated support company for 
Learjet 20/30/50 series aircraft and offers a compre-
hensive inventory of spares in support of the Hawker, 
Beechcraft, Cessna, and other Bombardier product 
lines. GlobalParts provides 24-hour AOG support, same 
day shipping, and is ISO and ASA accredited. Since its 
inception, GlobalParts Group has expanded, adding 

two FAA certified repair stations, and in-house, build-
to-print manufacturing capabilities to its operations.

Gogo Business Aviation
105 Edgeview Dr.
Broomfield, CO 80021
303-301-3271 • 888-286-9876
business.gogoair.com
Gogo is the inflight internet company. It is a leading 
global provider of broadband connectivity products and 
services for aviation. It designs and sources innovative 
network solutions that connect aircraft to the internet, and 
develops software and platforms that enable customiz-
able solutions for and by its aviation partners. Gogo is 
headquartered in Chicago, IL, with additional facilities 
in Broomfield, CO, and locations across the globe.

Greenwich AeroGroup Inc.
1701 S. Hoover Rd., Suite 200
Wichita, KS 67209
316-201-3020
www.greenwichaerogroup.com
Greenwich AeroGroup Inc. owns and operates providers of 
general, commercial, government and military aviation 
services including maintenance, avionics and interior 
refurbishments; fixed base operations; aircraft sales, 
charter and management; manufacturing; component 
repair and overhaul; and parts distribution. Current loca-
tions include Professional Aircraft Accessories, located in 
Titusville and Miami, FL; Professional Aviation Associates, 
located in Atlanta, GA; Summit Aviation, with locations 
in Middletown, DE, Somerset, KY, Kernersville, NC; and 
Western Aircraft, located in Boise, ID. News and informa-
tion are available at www.greenwichaerogroup.com

HarcoSemco
186 Cedar St.
Branford, CT 06405-6011
203-483-3700 • 800-240-7041
www.harcosemco.com
HarcoSemco offers application engineered aerospace 
thermocouples, RTDs, speed sensors, wire harnesses, 
flow sensors, and pressure sensors. FAA/EASA MRO. 
For technical support contact John Maurer at (800) 
240-4071 or john.maurer@harcosemco.com.

Hartzell Engine Technologies LLC
2900 Selma Hwy.
Montgomery, AL 36108
334-386-5400
www.hartzell.aero
Hartzell Engine Technologies manufactures and sup-
ports the following products: AeroForce turbocharg-
ers, Sky-Tec starters, PlanePower alternators, Janitrol 
Aero cabin heaters, and Fuelcraft fuel pumps. Product 
warranty information available at www.hartzell.
aero. For technical support call (334) 386-5400 or 
email techsupport@hartzellenginetech.com.

HBD/Thermoid Inc.
201 N. Allen St.
Chanute, KS 66720-0728
620-431-9100 • 800-835-0682

www.thermoid.com
HBD/Thermoid manufactures Aeroduct, a wide 
variety of aviation ducting and hose products. 
For technical support contact Scott Stuart at 
(800) 367-0420 or sstuart@thermoid.com.

Honeywell Aerospace
1944 E. Sky Harbor Circle N.
Phoenix, AZ 85034
602-365-6500 • 855-808-6500
aerospace.honeywell.com
Honeywell Aerospace provide thousands of products and 
services for virtually every commercial, defense, space 
aircraft including engines, auxiliary power units, wire-
less connectivity electronics, and software. For technical 
support call (855) 808-6500 (US/Canada) or (602) 365-
6500 (Intl.) or email aerotechsupport@honeywell.com.

J.W. Winco Inc.
2815 S. Calhoun Rd.
New Berlin, WI 53151
800-877-8351
www.jwwinco.com
J.W. Winco is a leading manufacturer/distributor of 
inch and metric standard machine components and 
assembly hardware, offered in plastic, steel, stain-
less steel, cast iron and aluminum to support each 
industry’s specific requirements. J.W. Winco’s focus is 
on the customer and is a one-stop source with more 
than 60,000 available skus. For technical support 
call (800) 877-8351 or email sales@jwwinco.com.

Lee Aerospace Inc.
9323 E. 34th St. N.
Wichita, KS 67226
316-636-9200 • 800-379-6840 
www.leeaerospace.com
Lee Aerospace’s FAA Part 145 repair technicians provide 
repair and installation services for cabin windows, 
cockpit windows, windshields, and lenses. We service 
any model of aircraft, anywhere in the world and at any 
time. We are there when you need us. Our A&P techni-
cians can inspect and provide an expert analysis and 
detailed evaluation. Lee Aerospace can provide you a 
quick turn around right where the aircraft is. Typically 
we are onsite and can have you flying in less time. 
24-hour AOG service available. For technical support: 
repairs@leeaerospace.com or (316) 636-9200.

Lufthansa Technik
Dept. HAM TV/I
Weg beim Jaeger 193
Hamburg, Germany 22335
+4940/50705553 
www.lufthansa-technik.com
Lufthansa Technik is one of the leading manufacturer-
independent providers of maintenance, repair, overhaul 
and modification services in the civil aviation industry. 
With tailored maintenance programs and state-of-the-
art repair methods, Lufthansa Technik ensures the 
unbroken reliability and availability of its customers’ 
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KGS Electronics

Since 1960, operators worldwide have trusted Consolidated

Aircraft Supply for their accessory overhauls. Factory trained

and authorized by K.G.S. Electronics.

Wherever you are worldwide, no matter what aircraft

you operate, our extensive spares inventory is ready to solve

your AOG needs. 

Call NOW for competitive pricing.

631.981.7700 • Fax: 631.981.7706Fax: 631.981.7706 • Toll Free USA: 800.422.6300
55 Raynor Ave, Ronkonkoma, NY 11779 USA • consol1291@aol.com

www.consolac.com 

Factory trained and authorized by:

Consolidated
AIRCRAFT SUPPLY CO., INC.

Delivering On Time, At A Price That Flies True.

FAA GI1R167K

EASA 4346

Major credit cards accepted

Quality
Experience, Turntime

AviationPros.com/company/10226001

fleets. Lufthansa Technik is an internationally licensed 
maintenance, production and development organization.

MSB Aerospace LLC
7001 Chatham Centre Dr.
Savannah, GA 31405
678-975-5233
msbexpertise.com
MSB provides a one-stop service that designs, engineers, 
manufactures, and delivers customized business jet 
interior products from start to finish. Using customized 
precision-engineering methods it offers specifically crystal, 
china, and flatware inserts (CCF); single pedestal Hi-Lo 
conference tables; and ready-to-assemble customized 
cabinet kits. It is part of the Sogeclair Aerospace group. For 
technical support email robert.lodge@msbexpertise.com.

Ontic
20400 Plummer St.
Chatsworth, CA 91311
818-678-6555
www.ontic.com
Ontic is an industry leader in supporting and sustain-
ing legacy and non-core products through license or 
acquisition from tier 1 OEMs. Ontic has over 45 years 
of manufacturing and aftermarket support experience, 
providing Part 21 and 145 support across OE, spares 

and repairs. Its portfolio of products spans all major 
aircraft systems in both civil and military markets. 
For more information, please visit www.ontic.com.

Preferred Airparts LLC
11234 Hackett Rd.
Apple Creek, OH 44606
330-698-0280 • 800-433-0814 
www.preferredairparts.com
New surplus and used aircraft parts at big discounts 
for nearly anything that flies! Aircraft coating and 
supplies, Stits poly-fiber fabric and aircraft coatings, 
Ceconite, Nitrate and Butyrate Dopes, fabric envelopes, 
covering kits, recovering and refinishing supplies. 
For technical support call (330) 698-0280 or (800) 
433-0814 or email sale2@preferredairparts.com.

Professional Aviation Associates
105 Southfield Pkwy., Suite 300
Forest Park, GA 30297
404-767-0282 • 800-283-2105
www.proaviation.com/products/whywait
Professional Aviation Associates is one of largest indepen-
dent suppliers of rotable airframe and avionics parts for 
Beechcraft King Air series, Beech 1900, C-12 and Beechjet 
aircraft. With more than 100,000 parts stock with global 
distribution. We stock what we sell so it’s ready to go the 
moment you call. Additionally, PAA is also a certified 
FAA/TSO Parker Hannifin Stratoflex manufacturing 
hose shop. For a quote, email sales@proaviation.com.

RHOTHETA International Inc.
8201 Peters Rd.
Fort Lauderdale, FL 33324
954-495-8700
www.rhotheta.com
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upgrade
PASSENGER LUGGAGE SPACE

bEYoND HorIZons

The new retrofit doors for classic cabin interior  
of A318, A319, A320, A321 aircrafts to increase 
overhead baggage capacity. For other air-
craft types available on request.

+

get
more 
SpaCe

Official launch partnerfacc.com

For upgrade information
Mail: aftermarket.services@facc.com

Service line: +43 59 616 3950 

NEW DOOR

INSTALLATION TIME 
(OVERNIGHT)

TO HOURS7 9

LUGGAGE SPACE

+67%

+

FACC Aftermarket Services
Repair | Refurbish | Replace

AviationPros.com/company/12432493

Tempest
90 Glenda Trace, Suite F, Box 352
Newnan, GA 30265
770-502-9952 • 800-822-3200 
www.tempestplus.com
Tempest offers pneumatic, filtration, and ignition 
components, including a complete line of OEM dry air 
pumps, oil filters, spark plugs, Alcor probes and instru-
ments. Additional products include Powerflite starters 
and alternators, fuel pumps, oil filter adapters, and 
specialty tools. Tempest markets products manufactured 
by such companies as Aero Accessories Inc., Aerospace 
Components Inc., Alcor Inc., Consolidated Fuel 
Systems LLC, South Seas Venture Inc., and Stratus Tool 
Technologies LLC. Tempest sales and marketing offices 
are located in Atlanta, GA; Greenville, SC; and Dallas, 
TX. Product warranty information can be found at www.
tempestplus.com. For technical support contact call (800) 
822-3200 or email information@tempestplus.com.

Total Control Systems
2515 Charleston Pl.
Fort Wayne, IN 46808
260-484-0382 • 800-348-4753 
www.tcsmeters.com
Total Control Systems (TCS) is a leading global pro-
vider of electronic registration and piston and rotary 
flow meter solutions. TCS offers a full line of accessory 
equipment including strainers, air and vapor elimina-
tors and control valves to ensure compliance for your 
fuel deliveries. Control and capture net/gross delivery 
volume, calculated mass, differential pressure, addi-
tive, tank inventory, and fuel water content data with 
the TCS 3000 Electronic Register. In addition, the TCS 
3000 allows recording of airship, airline, flight, and 
employee information. Store and wirelessly transmit data 
from the internal database in the TCS 3000 to create a 
total end-to-end fueling solution. For technical support 
call (260) 484-0882 or email sales@tcsmeters.com.

Western Aircraft
4300 S. Kennedy St.
Boise, ID 83705
800-333-3442
www.westair.com
Western Aircraft Inc. is a full-service FBO, FAA certified air-

craft repair station, and a factory authorized maintenance/
modification facility for Cessna Aircraft, Dassault Falcon, 
Embraer Executive Jets, Beechcraft, Gogo Business Aviation, 
Honeywell, Rockwell Collins, Universal Avionics, Pilatus, 
Piper, and many other major suppliers to the corporate 
and general aviation industry. Additionally, it is a factory 
appointed dealer selling new Pilatus and Piper aircraft. 
Western Aircraft services include maintenance, avionics, 
and interior refurbishments; aircraft sales, charter and 
management; parts distribution; and fixed base operations. 
For more information, contact servicesales@westair.com.

Western Filtration Technologies
1819 Dana St., Unit D
Glendale, CA 91201
818-500-7900
www.westernfiltration.com
Western Filtration Technologies is a distributor of high 
quality filtration and fueling products. Represents Velcon 
Filters, Eaton Carter Ground Fueling, OPW, Hewitt avia-
tion hoses, and more. For technical assistance call (818) 
500-7900 or email sales@westernfiltration.com.

Wilco Inc.
3502 W. Harry St.
Wichita, KS 67213
316-943-9379 • 800-767-7593
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avionics411.com    •    816.524.7777

Since 1997, Millennium International Avionics has provided 
operators with a new era of support for aircraft avionics and 
cockpit displays.  From next gen upgrades, to legacy system 
repair options, we provide proven solutions for commercial, 
military and corporate applications.  Our unparalleled 
commitment to quality, and industry-leading turn times 
makes Millennium International the preferred choice for 
your current and future avionics repair or upgrade.

SALES • REPAIR • OVERHAUL • EXCHANGE • SUPPORT • UPGRADES

TCAS/IDENT • NAV/COMM • LCD & CRT Displays

Aircraft Avionics & Cockpit Displays

MILITARYCOMMERCIAL CORPORATE

AviationPros.com/company/10930997
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www.wilcoaircraftparts.com
Wilco is a distributor of aircraft parts, including Concorde 
Battery, Lamar Technologies, LP Aero, PM Research, 
Rapco, Rapco Fleet Support and Whelen, as well as 4130 
steel sheet and plate. For technical support call (316) 
943-9379 or (800) 767-7593 or email sales@wilco.to.

CHEMICALS & SOLVENTS
Av-DEC
3215 W. Loop 820 S.
Fort Worth, TX 76116
817-738-9161
www.avdec.com
Av-DEC is a designer and manufacturer of polyurethane 
based gaskets, tapes, and sealants used to prevent 
aircraft corrosion and moisture ingress. For technical 
support call (817) 738-9161 or email info@avdec.com.

Aviall
2750 Regent Blvd.
DFW Airport
Dallas, TX 75261
972-586-1000 • 800-284-2551
www.aviall.com
Aviall is one of the world’s largest providers of new 
aviation parts and related aftermarket operations. 
For technical support call (800) 284-2551.

BriskHeat Corporation
Corporate Headquarters
4800 Hilton Corporate Dr.
Columbus, OH 43232
614-294-3376 • 888-412-0122
www.briskheat.com
BriskHeat Corp. offers hot bonders, composite 
curing blankets, vacuum tables, and other surface 
heaters. For technical support email bhtsales1@
briskheat.com or call (888) 412-0122.

Business Aircraft Consumables
716 Tek Drive, Unit F
Crystal Lake, IL 60014
815-356-5191 • 888-239-6625
www.bac-online.com
BAC sells business aircraft maintenance consum-
ables to over 3,500 aircraft maintenance facilities, 
worldwide, including corporate flight departments, 
manufacturer service centers, completion centers, 
helicopter operators, FBOs, government and air-
lines, etc. For technical support contact Kelly Palma 
at (888) 239-6625 or kelly@bac-online.com.

Dalton Enterprises, Inc.
131 Willow St.
Cheshire, CT 06410
203-272-3221 • 888-711-7483
www.crackstix.com
Crackstix is the only permanent concrete or blacktop 

crack/joint filler. Permanent. Traffic ready in 20 minutes. 
Don’t need a crew to apply. For more information call 
(888) 711-7483 or email info@crackstix.com.

OF AVIATION 
MAINTENANCE 
AND TECHNOLOGY 
INSIGHTS
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ECT Inc.
401 E. Fourth St., Bldg. 20
Bridgeport, PA 19405
610-239-5120 • 800-323-1805
www.ectinc.net
ECT manufactures R-MC compressor wash for gas tur-
bines and jet engines. All products are biodegradable, 
nontoxic, and nonflammable. R-MC conforms with 
MIL-85704. and is the only OEM approved compressor 
wash for all aircraft engines. ECT also designs and fab-
ricates customized pump skids and nozzles for cleaning, 
fogging, and power augmentation. For technical support 
call (610) 239-5120 or email engineering@ectinc.net.

Lufthansa Technik
Dept. HAM TV/I
Weg beim Jaeger 193
Hamburg, Germany 22335
+4940/50705553 
www.lufthansa-technik.com
Lufthansa Technik is one of the leading manufacturer-
independent providers of maintenance, repair, overhaul 
and modification services in the civil aviation industry. 
With tailored maintenance programs and state-of-the-
art repair methods, Lufthansa Technik ensures the 
unbroken reliability and availability of its customers’ 
fleets. Lufthansa Technik is an internationally licensed 
maintenance, production and development organization.

Mankiewicz Coatings
Georg-Wilhelm-Str. 189
Hamburg, Germany 21107
+4940751030
www.mankiewicz.com
Mankiewicz Coatings offers FST cabin inte-
rior paints, exterior paints, and structural parts 
paints. For technical support call +49 40 75 10 
30 or email aviation@mankiewicz.com.

Performance Aircraft Services Inc.
P.O. Box 612168
DFW Airport
Dallas, TX 75261
972-574-4250 • 817-914-0060
www.performanceacs.com
We are a certified FAA repair station (#P8FR496J). We are 
also AS9100 Rev D certified. We have 25 years of experi-
ence in aircraft fuel repair. Our capabilities include: 
Overnight line service, on site facility maintenance, 
extensive customized fleet maintenance programs and 
related tasks to support all fuel system maintenance 
functions. Performance focuses on the individual needs 
of each customer and provides a complete range of 
services to expedite return to service as quickly as pos-
sible. Performance technicians are dedicated fuel tank 
specialists (majority have over 15 years experience), highly 
experienced in fuel tank leak path detection and recti-
fication, complete flexible fuel cell repairs, sheet-metal 
repairs, aircraft chronic fuel leak identification and repair 
programs, and complete deseal and reseal programs 

designed specifically for each customer and aircraft type.

Phillips 66 Lubricants
2331 City West Blvd.
Houston, TX 77042
800-368-7128
www.phillips66lubricants.com
Phillips 66 offers a full line of premium, FAA-approved 
aviation lubricants that provide premium protection in 
all conditions from takeoff to landing and from break-in 
to overhaul. One of the largest finished lubricants suppli-
ers in the U.S., Phillips 66 is known for manufacturing 
high-quality formulations across every segment, including 
automotive, trucking, agriculture, aviation, power genera-
tion, mining, and construction. For technical information 
call (800) 368-7128 or email lubricants@p66.com.

Preferred Airparts LLC
11234 Hackett Rd.
Apple Creek, OH 44606
330-698-0280 • 800-433-0814
www.preferredairparts.com
New surplus and used aircraft parts at big discounts 
for nearly anything that flies! Aircraft coating and 
supplies, Stits poly-fiber fabric and aircraft coatings, 
Ceconite, Nitrate and Butyrate Dopes, fabric envelopes, 
covering kits, recovering and refinishing supplies. 
For technical support call (330) 698-0280 or (800) 
433-0814 or email sale2@preferredairparts.com.

Sherwin-Williams Aerospace Coatings
415 E. Commerce St.
Andover, KS 67002
316-733-7576 • 888-888-5593 
www.swaerospace.com
For more than 80 years, aviation coating specifiers 
and painters have asked for aerospace coatings from 
Sherwin-Williams to provide quality systems and techni-
cal support to global commercial, military, general and 
business aviation markets, including helicopter opera-
tions. Whether it’s new aircraft construction or a recoat, 
a single-owner or commercial-fleet operation, Sherwin-
Williams provides quality products and proven expertise 
to make every application last. The durability and beauty 
of its products make them ideal for aircraft that travel 
the globe. For information visit www.swaerospace.com.

Vantage Specialty Chemicals Inc.
3938 Porett Dr.
Gurnee, IL 60031
847-244-3410
www.vantagegrp.com
Vantage is a leading global provider of surface treatment 
and maintenance chemical solutions for military and 

commercial aviation and aerospace markets. Product 
portfolio range includes: aircraft paint removers, aircraft 
exterior cleaners, temporary protective coating (TPC) 
removers, corrosion inhibiting compound removers, 
manual hand-wipe cleaners, gas path turbine engine 
cleaners, special process cleaners, and cleaners for 
avionics/electronic components. Vantage has over 150 
approvals with key primes such as Airbus, Boeing, GE 
Aviation, Rolls-Royce, Pratt & Whitney and is listed on 
the QPL for MIL-PRF-680, MIL-PRF-87937, MIL-PRF-
85570 and MIL-PRD-85704. Marketed under AXAREL, 
B&B, BIOACT, CleanSafe, LENIUM and RE-ENTRY 
trade names. For technical support call (847) 244-3410 
or email customerservice.pm.us@vantagegrp.com.

CONSULTANTS & 
CONTRACT SERVICE 
PROVIDERS
Aviation Businesses For Sale
15 Versailles Ct.
Danville, CA 94506
954-415-9065 • 800-350-4591
www.aviationbusinessesforsale.com
Confidentially market aviation business opportunities. 
For technical support contact Thomas Esposito at (954) 
415-9065 or email info@aviationbusinessesforsale.com.

BDN Aerospace Marketing
1410 W. Guadalupe Rd., Suite 109
Gilbert, AZ 85233
480-924-0690
bdnaerospace.com
BDN Aerospace helps aerospace and defense businesses 
achieve their sales and marketing goals. Deep industry 
experience, knowledge and insight give us the unique 
ability to uncover and solve marketing challenges for 
aerospace businesses. We work to stay current with new 
marketing trends and technologies, so we can offer the 
best possible solutions to our clients. For technical support 
call (480) 924-0690 or email hello@bdnaerospace.com.

CD Aviation Services
2707 E. 32nd St.
Joplin, MO 64804
417-781-6063
www.cdmgt.com

Centrex Construction Inc.
8250 S.W. Hunziker St.
Portland, OR 97223
503-684-0443
www.centrexconstruction.net
Centrex challenges the traditional approach to MRO and 
hangar design, development, and construction by elimi-
nating contention and mistrust so often associated with 
construction firms. With A&Ps and ATPs on staff, Centrex 
understands the MRO and aviation language. Centrex’s 
specialty and passion is the design, development and con-
struction of aviation facilities. We’re experts in this market 
from a construction and design standpoint but also from a 
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Call today to schedule: 316-636-9200 or email sales@leeaerospace.com

www.leeaerospace.com

B E F O R E A F T E R

T H E  V I S I B L E  D I F F E R E N C E

Experience total clarity on the ground and in flight today with

THE VISIBLE DIFFERENCE WINDOW SERVICES
• Increase visibility, safety and window life

• Clear view in flight and on ramp

• Windows look and perform like new

AviationPros.com/company/10134561
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business aircraft owner/operator perspective. This unique 
combination of knowledge and expertise allows Centrex 
to effectively provide our aviation clients with top-quality 
facilities to house aircraft and maintenance operations.

thINK Communications
4025 Parker Ave.
St. Louis, MO 63116
314-578-4975
annhein5.wixsite.com/thinkcommunications
thINK provides smART marketing and PR and special-
izes in business aviation. Consistent messages, deliv-
ered in a uniform voice, are as important to a brand 
as its look and feel. Trusting your communications 
to a professional partner is a cost-effective way to 
bolster your brand, elevate your image, align your 
messages and harness the power of language. For 
more information email ann_hein@yahoo.com.

Zimmerman & Associates
400 N. Tucker Blvd.
St. Louis, MO 63101
314-330-4395
zimmassoc.com
A boutique advertising and marketing agency with results-
driven creative and content development with a primary 
focus on the business and private aviation industry. We 
operate in a more cost-effective manner so we can pass 
along lower fees and less billable hours to our clients. Our 
team consists of senior creatives, marketers, and content 
writers who work exclusively with our aviation clients plus 
we have a network of strategic partners all over the world 
to bring on additional talent when needed. For support 
call (314) 330-4395 or email tz@zimmassoc.com.

EDUCATION & TRAINING

Abaris Training
5401 Longley Lane, Ste. 49
Reno, NV 89511
775-827-6568
www.abaris.com
Abaris Training is the world leader in advanced composite 
training. We have trained more than 24,000 students 
since our inception in 1983, across a number of industries 
ranging from aerospace to automotive to marine to wind 
energy and more. Our goal is to teach the latest technology 
to our students in a friendly yet professional atmosphere. 
Currently we offer over 22 different courses covering 
many disciplines surrounding engineering, manufactur-
ing, repair, and NDI of advanced composite structures. 
Classes are available in four different facilities: Reno, NV; 
Plainview, NY; São Jos dos Campos, SP, Brazil; and at the 
KVE facility in Maastricht, The Netherlands. For technical 
support call (775) 827-6568 or email lou@abaris.com.

Aircraft Window Repairs
2207 Border Ave.
Torrance, CA 90501
310-212-7173 
www.aircraftwindowrepairs.com

Established in 1979, Aircraft Window Repairs overhauls/
repairs over 55 models of aircraft windows and hardcoat-
ing lenses with AWR 8000. A&P/IA renewal refresher 
training available. Contact AWR Team Support at (310) 
212-7173 or info@awrepairs.com for more information.

GLOBALJET Services
30 Tower Lane, Suite 200
Avon, CT 06001
860-651-6090
www.globaljetservices.com
GLOBALJET is a leading on-location training provider of 
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maintenance, operational leadership, resource manage-
ment, and safety for business aviation. Using a practical, 
hands-on approach, we cover operations, servicing, 
inspection, and troubleshooting of major systems for 
business-class jets and turboprop aircraft, while offering 
excellent value with a highly cost-effective, comprehen-
sive training solution. For technical support call (860) 
651-6090 or email sales@globaljetservices.com.

Hobart Institute of Welding Technology
400 Trade Square E.
Troy, OH 45373
937-332-9500 • 800-332-9448
www.welding.org
The Hobart Institute of Welding Technology educates 
and trains individuals in the use and application 
of welding technologies, develops and disseminates 
welding training and educational materials, and 
conducts certification research and qualification 
for the welding industry. For more information call 
(937) 332-9500 or email hiwt@welding.org.

King Schools
3840 Calle Fortunada
San Diego, CA 92123
858-541-2200 • 800-854-1001
kingschools.com
Online A&P mechanics training includes: Online A&P 
Mechanics Airframe Knowledge & Test Prep Course; 
Online A&P Mechanics Powerplant Knowledge & Test 
Prep Course; and Online A&P Mechanics General 
Knowledge & Test Prep Course. For more informa-
tion call (800) 854-1001 or (858) 541-2200 (inter-
national) or email custserv@kingschools.com.

NDT Consulting Group Inc.
755 Grand Blvd.
Miramar Beach, FL 32550
817-845-7872
www.ndtleveliii.com
NDT provides training, administration, qualification, 
and consulting services in nondestructive testing (NDT). 
It offers affordable, effective and complete solutions for 
on-site NDT training, personnel qualification and certifi-
cation, NDT procedures, technique data sheets, auditing 
services, and program management. For technical assis-
tance call (817) 845-7872 or email info@ndtleveliii.com.

Santa Fe Aerospace
7501 Avenger Way, Suite D
Sante Fe, NM 87507
505-473-7366
www.avionictesters.com
Avionic GSE test equipment manufacturer for com-
mercial, military, including, Boeing and Airbus 
vacuum toilet test stands; audio control panel testers; 

emergency exit light testers; and more. We can outfit 
an entire avionic, instrument or electromechani-
cal accessory shop. For technical support call (505) 
473-7366 or email kd5vvw@earthlink.net.

Spartan College of Aeronautics and 
Technology
8820 E. Pine St.
Tulsa, OK 74115
918-831-5282 • 800-331-1204
www.spartan.edu
The programs offered at Spartan College are 
designed to help prepare students for careers in 
the aviation industry. Students can explore career 
opportunities in aviation maintenance (A&P) and 
avionics electronics. For more information call (918) 
831-5282 or email kellie.philpot@spartan.edu.

SpeachMe
520 Broadway, 2nd Floor
Santa Monica, CA 90401
512-253-7527
speach.me
SpeachMe is a video knowledge transfer solution for the avi-
ation industry that enables maintenance and repair profes-
sionals to easily create and share interactive how-to content 
with team members in any location. SpeachMe has helped 
the world’s leading airlines achieve operational excellence 
by enhancing training, communication and collaboration 
across entire maintenance organizations. For more infor-
mation call (512) 253-7527 or email sales@speach.me.

Tdata, Inc.
60 Grace Dr.
Powell, OH 43065-9331
614-885-1169 • 800-783-2827
www.tdata.com
Tdata offers multiple aviation maintenance soft-
ware programs with multiple delivery methods from 
disc to internet: IApproach and AVANT Regulatory, 
MTrax and iTrax Tracking Software, and Lycoming 
maintenance manuals. For technical assistance call 
(614) 885-1169 or email support@tdata.com.

ENGINES

AAR Corp.
1100 N. Wood Dale Rd.
Wood Dale, IL 60191
630-227-2000 • 800-422-2213
www.aarcorp.com
AAR is an independent provider of aviation services to 
commercial and government customers in over 100 
countries. The company was incorporated in 1955 and 
today has revenues of approximately $1.8 billion with 
more than 6,000 employees in 20 countries. AAR’s after-

market expertise and award-winning market solutions, 
which can be integrated or leveraged separately, help 
customers increase efficiency and reduce costs while 
maintaining high levels of quality, service, and safety. 
AAR is a trusted partner to airlines, militaries and OEMs 
delivering competitiveness so they can focus on transport-
ing passengers, cargo, and parts around the world. For 
technical support call (630) 227-2000 or (800) 422-2213.

Aero Norway AS
Flyplassvegen 220
Sola, Norway 4055
+4751642000
www.aeronorway.no
Aero Norway delivers CFM56 Series engine services 
focused on total precision to deliver exceptional industry 
recognised EGT margins. Combining a fresh Norwegian 
spirit with a long and proud international heritage, Aero 
Norway provides customised maintenance programmes 
for CFM56-3, CFM56-7B, and CFM56-5B engines. The 
modern facility in Stavanger offers a full range of 
engine MRO services: engine repair and overhaul shop 
visits; on-wing and on-site technical support; workscope 
consulting; material procurement; post-lease inspec-
tions, engine test cell runs; full restoration; parts repair; 
investigation; and nondestructive testing and diagnostics. 
An authorised CFM repair station and multi-release 
FAA, EASA, TCCA, CAAC, GCAA and DGCA certified. For 
technical support email enquires@aeronorway.no.

Aviall
2750 Regent Blvd.
DFW Airport
Dallas, TX 75261
972-586-1000 • 800-284-2551
www.aviall.com
Aviall is one of the world’s largest providers of new 
aviation parts and related aftermarket operations. 
For technical support call (800) 284-2551.

Aviation Component Solutions
26451 Curtiss Wright Pkwy., Suite 106
Richmond Heights, OH 44143
440-295-6590
www.acs-parts.com
Aviation Component Solutions (ACS) designs, certifies, 
manufactures, and distributes PMA parts for airframe 
and engine components and accessories for Boeing, 
Airbus, Bombardier, Embraer, Fokker, and Saab aircraft. 
Leveraging both our OEM heritage and our customer 
service focus, ACS provides customers with reliable, high 
performance aerospace products — on time and at an 
affordable price. For technical support contact Jeanne 
Betley at betley@acs-parts.com or (440) 295-6590.

British International Industries
Units F1-F2, Star Industrial Estate, Star Road
Partridge Green, West Sussex, UK RH13 8RA
+440-1403712250
bii.aero
British International Industries (Bii) is a world leading 
provider of aerospace parts and services for the com-
mercial aircraft market. Their core services include 
component sales, exchange and lease; MRO manage-
ment, asset management, logistics management, and 
bespoke specialist support, specialising in Airbus A320, 
A330, A340; Boeing 737NG and Classic, 747, 757, 767, 
777; and RJ BAE146. They offer a wide selection of stock 
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(660) 885-8317 / www.AvFab.com
Call us today at: 

A V I A T I O N  F A B R I C A T O R S

AvFab pioneered the quick-turn overhaul of seat recline cylinders, performing hundreds of 
these FAA-approved repairs every month. Your P.L. Porter, Enidine, Roton and Sicma cylinders 

can be made like new at a fraction of the cost of replacement. Plus, your AvFab-repaired 
cylinder comes with FAA 8130-3 or EASA Form 1 Dual Release Return to Service 

documentation and it has the same warranty as a new cylinder. Turn times are two to
four days. If exchange units are available, you may even be able to have parts the next day.

Recline and relax. We’ve got your back.

The World Leader
in General Aviation Seat Recline Cylinder Overhauls

AviationPros.com/company/10133920
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available 24/7. Bii operates close to London Gatwick with 
agents stationed across the globe. For technical support 
call +44 (0) 1403 712250 or email ask@BII.aero.

Engine Assurance Program
7515 Lemmon Ave., Building J
Dallas, TX 75209
214-350-0877
www.eap.aero
Using EAP’s oversight, JT15D-4, JT15D-5, and all variations 
of the TFE731-2, TFE731-3 and TFE731-5 engines can be 
operated more economically. EAP has developed a full-
service engine program providing comprehensive coverage 
for up to 30 percent less than competing programs. With its 
lower costs and full service, aging aircraft can stay in the air 
longer and give life to these still highly versatile airframes. 
EAP covers scheduled and unscheduled maintenance, as 
well as the life-limited components, LRUs, rentals, shipping, 
R&R and 24-hour AOG service. Operators get full coverage 
with only 75 hours as the yearly minimum. For technical 
support call (214) 350-0877 or email sean@eap.aero.

Hartzell Engine Technologies LLC
2900 Selma Hwy.
Montgomery, AL 36108
334-386-5400
www.hartzell.aero
Hartzell Engine Technologies manufactures and sup-
ports the following products: AeroForce turbocharg-
ers, Sky-Tec starters, PlanePower alternators, Janitrol 
Aero cabin heaters, and Fuelcraft fuel pumps. Product 
warranty information available at www.hartzell.
aero. For technical support call (334) 386-5400 or 
email techsupport@hartzellenginetech.com.

Honeywell Aerospace
1944 E. Sky Harbor Circle N.
Phoenix, AZ 85034
602-365-6500 • 855-808-6500
aerospace.honeywell.com
Honeywell Aerospace provide thousands of products and 
services for virtually every commercial, defense, space 
aircraft including engines, auxiliary power units, wire-
less connectivity electronics, and software. For technical 
support call (855) 808-6500 (US/Canada) or (602) 365-
6500 (Intl.) or email aerotechsupport@honeywell.com.

Lycoming Engines
652 Oliver St.
Williamsport, PA 17701
570-323-6181 • 800-258-3279
www.lycoming.com
Lycoming Engines and its owners, operators, mechanics, 
flyers, and instructors have the continuous support of 
the factory through maintenance publications, train-
ing, troubleshooting guides, and factory-authorized tips 
and advice. For technical support call (800) 258-3279.

MORE Company Inc.
1132 Airport Rd., Suite B
Minden, NV 89423
775-782-3346

www.morecompany.net
MORE Company Inc. provides eight FAA approved 
Supplemental Type Certificates (STCs) for certain models 
of PT6A engines to extend the engine TBO to 8,000 hours. 
The MORE STC uses an enhanced maintenance method 
to find and correct problems in their early stages. The 

STCs were designed to extend engine life, reliability, safety, 
and to reduce the cost of operation and ownership. The 
STCs are fully transferrable, there is no fixed hourly hot 
section interval, and can be used by private, commercial 
aircraft, or military aircraft. For technical support call 
(775) 782-3346 or email info@morecompany.net.
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Ice Shield De-icing Systems offers… 
 • Part for Part Replacement 
  • Easy Installation
 • Technical Support
 • 48-hour Guaranteed Delivery 
Ice Shield is a Faster, Better, Smarter way to protect your aircraft from icing.

For more information please visit www.iceshield.com or 800.767.6899

AviationPros.com/company/10133965
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MTU Maintenance Group
Muenchner Strasse 31
Langenhagen, Germany 30855
+490-51178060
www.mtu.de
MTU Maintenance is the global market leader in provid-
ing customized service solutions for aero engines. Our 
people make all the difference: They are passionate about 
engines and dedicated to supporting customers. As engine 
experts, we provide maximum reliability for operators 
and owners always generating the best engine value for 
them. Our wide range of service solutions encompasses all 
aspects of engine MRO, asset management and leasing. 
With over 30 engines in our portfolio, MTU Maintenance 
has performed more than 18,000 shop visits in nearly 
40 years. We combine this engineering expertise with 
in-depth market understanding and robust financial 
strength to optimize solutions for customers’ needs.

Miraj Corp.
345 Route 17
Hasbrouck Heights, NJ 07604
201-288-8877
www.mirajcorp.com
For technical support call (201) 288-8877. 
Hours of service: 8 a.m. to 5 p.m. (EST).

Ontic
20400 Plummer St.
Chatsworth, CA 91311
818-678-6555
www.ontic.com
Ontic is an industry leader in supporting and sustain-
ing legacy and non-core products through license or 
acquisition from tier 1 OEMs. Ontic has over 45 years 
of manufacturing and aftermarket support experience, 
providing Part 21 and 145 support across OE, spares 
and repairs. Its portfolio of products spans all major 

aircraft systems in both civil and military markets. 
For more information, please visit www.ontic.com.

Tanis Aircraft Products
2951 100th Court N.E., Suite 150
Blaine, MN 55449
952-224-4425 • 800-443-2136 
www.tanisaircraft.com
Tanis Aircraft Products offers aviation preheat prod-
ucts. Three-year product warranty coverage. For 
technical support call (952) 224-4425 or email info@
tanisaircraft.com. Hours: 7:00 a.m. to 4:30 Central.
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WHERE INSPIRATION MEETS INNOVATION

W W W . B A R F I E L D I N C . C O M

Other GSTE Testers

TEAM UP with Proactive Maintenance 
Troubleshooting Tools to keep your 
aircraft flying. 

Our tools make your job easier when 
aircraft realiability matters!

Barfield is now an authorized 
distributor of Falgayras products
  
Wiper Blades Arms for use on Airbus 
Helicopters

Other Distributed Products

Thermal Imagers 
& Other Testers

Antenna & Coaxial Cable 
Analyzer

Intermittent Fault 
Detector

Wiper Blades Arms Wiper Blades Arms 
Motors 

We offer a full range of Air Data Testers

DPS1000
RVSM Compliant

1811NG

AviationPros.com/company/10133976
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Tempest
90 Glenda Trace, Suite F, Box 352
Newnan, GA 30265
770-502-9952 • 800-822-3200
www.tempestplus.com
Tempest offers pneumatic, filtration, and ignition 
components, including a complete line of OEM dry air 
pumps, oil filters, spark plugs, Alcor probes and instru-
ments. Additional products include Powerflite starters 
and alternators, fuel pumps, oil filter adapters, and 
specialty tools. Tempest markets products manufactured 
by such companies as Aero Accessories Inc., Aerospace 
Components Inc., Alcor Inc., Consolidated Fuel 
Systems LLC, South Seas Venture Inc., and Stratus Tool 
Technologies LLC. Tempest sales and marketing offices 
are located in Atlanta, GA; Greenville, SC; and Dallas, 
TX. Product warranty information can be found at www.
tempestplus.com. For technical support contact call (800) 
822-3200 or email information@tempestplus.com.

Tempest Aero Group 
2208 Airpark Dr.
Burlington, NC 27215
336-449-5054
www.tempestaero.com
Manufacturers of world class brands including Tempest, 
Alcor, Marvel-Schebler, Precision Airmotive, Consolidated 
Fuel Systems, and PowerFlite. Tempest Aero Group 
brands manufacture ignition, filtration, and pneumatic 
products, carburetors and components, fuel pumps, 
starters, alternators, instrumentation sensors and 
probes, and specialty tools for general aviation OEM 
companies and the aftermarket. For technical support 
call (336) 449-5054 or email info@tempestaero.com.

INFORMATION 
TECHNOLOGY (IT)

Aircraft Technical Publishers/Casebank
2000 Sierra Point Pkwy., Ste. 501
Brisbane, CA 94005
415-330-9500 • 800-227-4610
www.atp.com
ATP is a trusted partner of aviation manufacturers, opera-
tors, and maintenance providers focused on maximizing 
the value of aircraft and aviation operations by providing a 
suite of reference content, airworthiness, diagnostics, and 
reliability services that optimize aircraft availability and 
operational compliance. Through our 40+ years of experi-
ence in the aviation industry we have developed expertise in 
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managing and analyzing content for maintenance opera-
tions and compliance. We add value through smarter refer-
ence content and diagnostics, integrating that information 
into decision support tools to drive improved decision-mak-
ing and productivity and advisory services to deliver effi-
cient operations. For technical support call (800) 227-4610 
(US and Canada) or (415) 330-9500 (worldwide) or email 
support@atp.com. Hours: 5:30 a.m. to 5 p.m. Pacific Time.

CAMP Systems International Inc.
11 Continental Blvd., Suite C
Merrimack, NH 03054
603-595-0030 • 800-558-6327
campsystems.com
CAMP Systems is the industry’s leading aircraft mainte-
nance and regulatory compliance management solution 
for fixed and rotor wing aircraft. CAMP’s product suite 
includes Maintenance Management, Engine Health 
Monitoring, Inventory Management, Flight Scheduling 
and shop floor Enterprise Information Systems. The 
key to CAMP solutions is our Aircraft Analysts who are 
experienced aviation professionals with a deep knowledge 
of your aircraft model and its specific maintenance pro-
grams and requirements. Today, CAMP supports 20,000 
aircraft, 30,000 engines, and 1,300 maintenance facili-
ties. The company is the exclusive factory recommended 
maintenance tracking provider for Airbus ACJ, Beechcraft, 
Bell, Boeing BBJ, Bombardier, Cessna, Daher, Dassault, 
Embraer, Gulfstream, HondaJet, Leonardo, Piaggio, 
Pilatus, Quest, Viking, and numerous other aircraft. CAMP 
is the exclusive engine health monitoring provider for 
all Pratt & Whitney Canada engines and for Honeywell 
TFE, HTF, and TPE engines. For technical support call 
(603) 595-0030 or email service@campsystems.com.

CD Aviation Services
2707 E. 32nd St.
Joplin, MO 64804
417-781-6063
www.cdmgt.com

Component Control MRO & Logistics 
Software
1731 Kettner Blvd.
San Diego, CA 92101
619-696-5400
www.componentcontrol.com
Component Control, a CAMP Systems Company, is a 
leading developer and provider of MRO and logistics soft-
ware solutions for the aviation industry. Supporting the 
core business of over 1,600 companies in over 60 countries, 
Quantum Control Software is the undisputed leader in 
providing advanced aviation management software and 
services to component repair and overhaul companies, 
aftermarket service divisions, OEMs, aircraft completion 
centers, MRO facilities, and part distribution/redistribution 
companies. Quantum Control features include inventory 
control, customer and vendor management, purchase 
management, integrated accounting, repair orders, docu-
ment imaging, mobility, and more. For technical support 
call (619) 696-5400 or email info@componentcontrol.com.

Corridor Aviation Service Software/
Continuum Applied Technology
9601 Amberglen Blvd., Suite 109
Austin, TX 78729
512-918-8900 
www.corridor.aero
Corridor Aviation Service Software is a shop floor solution 
that dramatically improves process and information flow 
throughout any aviation service organization (FBOs, repair 
stations, operators, MROs). Corridor has partnered with 
CAMP Systems to create a seamless aviation ecosystem 
with electronic bi-directional flow of maintenance task 
cards between the two products providing reduced cost, 
decreased downtime, and increased revenue benefits to 
both maintenance organizations and aircraft owners/
operators. Corridor addresses a comprehensive suite of 
aviation processes, including: inventory management 
and logistics, work orders with advanced quoting and 
invoicing functions, labor capture, shop and man-
power planning and scheduling, personnel training 
and qualification tracking and enforcement, electronic 
signature support, and mobile enabled interfaces for 
ease-of-use on the shop floor. For technical support 
call (512) 918-8900 or email sales@corridor.aero.

Flightdocs Inc.
27598 Riverview Center Blvd.
Bonita Springs, FL 34134
239-3234-2709 • 800-747-4560
www.flightdocs.com
At Flightdocs we develop, and regularly enhance, the 
advanced technology that runs the maintenance and 
inventory tracking tools for flight departments across the 
globe. Our goals are to alleviate flight disrupters, and 
add control and efficiency to the process, so flight depart-
ments can safely accept as many missions as possible. 
Flightdocs is committed to solving the real-world business 
problems of aircraft and rotorcraft operations, by using 
a unique blend of innovative technology and impeccable 
customer support. We do this by listening to maintenance, 
procurement, operators, and other aviation experts, and 
taking this feedback to the drawing board. The back-
end infrastructure may be advanced, but the end users 
experience is flawless. For technical support call (800) 
747-4560 or email customerservice@flightdocs.com.

Honeywell Aerospace
1944 E. Sky Harbor Circle N.
Phoenix, AZ 85034
602-365-6500 • 855-808-6500
aerospace.honeywell.com
Honeywell Aerospace provide thousands of products and 
services for virtually every commercial, defense, space 
aircraft including engines, auxiliary power units, wire-
less connectivity electronics, and software. For technical 
support call (855) 808-6500 (US/Canada) or (602) 365-
6500 (Intl.) or email aerotechsupport@honeywell.com.

Pentagon 2000 Software Inc.
15 W. 34th St., 5th Floor
New York, NY 10001
212-629-7521 • 800-643-1806
www.pentagon2000.com

Pentagon 2000 offers MRO, ERP, and supply chain 
logistics software. Warranty provided under lease agree-
ment. For technical support contact support team at 
support@pentagon2000.com or (212) 629-7521. 

SpeachMe
520 Broadway, 2nd Floor
Santa Monica, CA 90401
512-253-7527
speach.me
SpeachMe is a video knowledge transfer solution for the avi-
ation industry that enables maintenance and repair profes-
sionals to easily create and share interactive how-to content 
with team members in any location. SpeachMe has helped 
the world’s leading airlines achieve operational excellence 
by enhancing training, communication and collaboration 
across entire maintenance organizations. For more infor-
mation call (512) 253-7527 or email sales@speach.me.

Tdata, Inc.
60 Grace Dr.
Powell, OH 43065-9331
614-885-1169 
800-783-2827
www.tdata.com
Tdata offers multiple aviation maintenance soft-
ware programs with multiple delivery methods from 
disc to internet: IApproach and AVANT Regulatory, 
MTrax and iTrax Tracking Software, and Lycoming 
maintenance manuals. For technical assistance call 
(614) 885-1169 or email support@tdata.com.

Traxxall Technologies
3400 Jean-Talon Quest, Ste. 300
Montreal, Quebec, Canada  
H3R 2E8
904-420-7368 • 844-590-2742
www.traxxall.com
Award-winning TRAXXALL is the most trusted analyst-
supported maintenance and inventory tracking solution 
available for business aviation. Whether you are tracking 
maintenance on a turboprop, helicopter, or a fleet of 
business jets, TRAXXALL provides the customization, 
operational efficiency, and analyst support you are 
looking for. For technical support call (844) 590-2742, 
(904) 420-7368 (Americas), or +44 (0) 7818 416 853 
(EMEA and Asia) or email sales@traxxall.com.

INSPECTION & TEST 
EQUIPMENT
Aviall
2750 Regent Blvd.
DFW Airport
Dallas, TX 75261
972-586-1000 • 800-284-2551
www.aviall.com
Aviall is one of the world’s largest providers of new 
aviation parts and related aftermarket operations. 
For technical support call (800) 284-2551.
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LEARJET
FLAP AIRWORTHINESS DIRECTIVE

Global Parts Aero Structures can update your Learjet flap to be compliant
with the new airworthiness directive. Using purpose designed jigs we can

complete the upgrade in a timely and cost e�ective manner.

Contact 316-719-1730 or repairs@globalparts.aero for more information.
www.globalparts.aero

DESIGNATED PARTS SUPPLIER FOR LEARJET 20/30/50

AviationPros.com/company/11271559
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Avtron Aerospace/Testek
28320 Lakeview Dr.
Wixom, MI 48393
248-573-4980
www.aerotestgroup.com
Avtron Aerospace and Testek LLC are the leading manufac-
turers and suppliers of aerospace test equipment and test 
facilities for accessories including IDG/CSD/generator, fuel 
(engine/airframe), hydraulic, electro mechanical, lube, 
pneumatic; power controls (ATE test equipment); APU test 
cells; load banks; specialty gearboxes; portable testers; test 
boxes; as well as turnkey installation of test facilities and 
special systems. Customers will now have the option of Avtron 
or Testek product solutions, as well as support, including that 
of legacy AAI/ACL Technologies test equipment. For technical 
support call (248) 573-4980 or email aerospace@testek.com.

Barfield Inc.
4101 N.W. 29th St.
Miami, FL 33142
305-894-5300
www.barfieldinc.com
Barfield is a major MRO provider and an authorized 
repair facility for major European and U.S. original 
equipment manufacturers (OEMs). Barfield is a GSTE 
manufacturer of Air Data/Pitot Static testers, RVSM Air 
Data testers, APU testers, Cable Tensiometers testers, fuel 
quantity testers, pressure testers, Nav/Comm transponder 
test sets, pitot/static adapters and turbine temperature 
testers and a distributor. For technical support call 
(305) 894-5300 or email gste@barfieldinc.com.

DFW Instrument, a Red Aviation 
Company
16445 Addison Rd.
2nd Floor, Hangar 2
Addison, TX 75001
214-217-7600 • 888-500-0075
www.dfwinstruments.com redaviation.aero
For more than 20 years, DFW Instrument LLC has been 
serving the needs of the growing business aviation market. 
DFW was founded on repairing instruments, enjoying signifi-
cant success. Today, instrument repair remains a cornerstone 
of our business while DFW Instrument’s capabilities of servic-
ing all types of aircraft continue to expand. The company is 
focused on providing high-quality, cost-effective solutions for 
all aircraft owners, operators, service centers, leasing compa-
nies, dealers, and financial institutions. For technical support 
call (214) 217-7600 or email sales@dfwinstruments.com.

Gradient Lens Corporation
207 Tremont St.
Rochester, NY 14608
585-235-2620 • 800-536-0790

www.gradientlens.com
Gradient Lens Corporation manufactures more than 
80 models of patented Hawkeye rigid, flexible, and 
video borescopes. The newest rigid and flexible video 
borescopes display high-quality inspection images 
on portable video monitors, and laptop or desktop 

computers. Those images can be saved, documented, 
and emailed. For more than 20 years, Gradient Lens 
has designed, engineered, and manufactured preci-
sion optical instruments. For more information visit 
www.gradientlens.com or call (800) 536-0790.
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JFM Engineering Inc.
8030 N.W. 67th St.
Miami, FL 33166
305-592-2272
www.jfmeng.com
JFM Engineering manufactures 
aviation battery test equipment. For 
technical support contact call (305) 
592-2272 or email info@jfmeng.com.

JME Technologies
2520 IL Rt. 176, Bldg. 3
Crystal Lake, IL 60014-2227
815-477-8800
www.jmetechnologies.com
JME Technologies Inc. provides bore-
scopes, video probes, and blending kits 
for over 35 years to the aircraft industry. 
New sales, parts, rentals, repairs of all 
models, and onsite training. For tech-
nical support call (815) 477-8800 or 
email info@jmetechnologies.com.

NDT Consulting Group Inc.
755 Grand Blvd.
Miramar Beach, FL 32550
817-845-7872 
www.ndtleveliii.com
NDT provides training, administration, 
qualification, and consulting services in 
nondestructive testing (NDT). It offers 
affordable, effective and complete solu-
tions for on-site NDT training, personnel 
qualification and certification, NDT 
procedures, technique data sheets, audit-
ing services, and program management. 
For technical assistance call (817) 845-
7872 or email info@ndtleveliii.com.

Oasis Scientific Inc.
3110 Wade Hampton Blvd.  
Suite 18
Taylors, SC 29687
864-469-0919
www.oasisscientific.com
Oasis Scientific Inc. specializes in inspec-
tion cameras, borescopes, videoscopes, 
industrial testing and inspection instru-
ments, such as borescopes, videoscopes, 
endoscopes, microscopes, and magnifiers. 
For technical support call (864) 469-0919 
or email info@oasisscientific.com.

Olympus Corporation of the 
Americas
110 Magellan Circle
Webster, TX 77598
800-225-8330
www.olympus-ims.com

PCE Instruments/PCE 
Americas Inc.
711 Commerce Way, Suite 8
Jupiter, FL 33458
561-320-9162
www.pce-instruments.com
PCE Americas Inc. is the North American 
branch of PCE Instruments (PCE), a 
leading supplier of high-quality testing 
and inspection equipment, offering more 
than 500 different measuring instruments 
for applications in engineering, manufac-
turing, aviation, and aerospace. PCE boasts 
a large product portfolio that covers a wide 
range of scientific instrumentation needs, 
from borescope inspection cameras to 
ultrasonic testing equipment and beyond. 
In addition, PCE’s development depart-
ment can provide specialized measure-
ment products and solutions on demand. 
For more information, visit www.pce-
instruments.com or call (561) 320-9162.

Santa Fe Aerospace
7501 Avenger Way, Suite D
Sante Fe, NM 87507
505-473-7366
www.avionictesters.com
Avionic GSE test equipment manufac-
turer for commercial, military, includ-
ing, Boeing and Airbus vacuum toilet 
test stands; audio control panel testers; 
emergency exit light testers; and more. We 
can outfit an entire avionic, instrument 
or electromechanical accessory shop. 
For technical support call (505) 473-
7366 or email kd5vvw@earthlink.net.

SEAL Aviation
1011 N.W. 51 Street
Fort Lauderdale, FL 33309
954-471-6458
www.sealaviation.com

Snap-on Industrial
2801 80th St.
Kenosha, WI 53143
561-212-6404 • 877-740-1900
www.snapon.com/industrial
Snap-on Industrial manufactures 
airframe specialty tools, hand tools, 
power tools, tool storage, and tool 

control. For technical support call 
Scott Steward at (877) 740-1900, (561) 
212-6404 or email scott.b.stewart@
snapon.com. Lifetime warranty. 

Titan Tool Supply Co.
68 Comet Ave.
Buffalo, NY 14216
716-873-9907
www.titantoolsupply.com
Titan Tool Supply offers remote visual 
inspection rigid borescopes, fiberscopes, 
and videoscopes (TVT Series, TVSG). 
Product warranty varies per product. For 
technical support call (716) 873-9907 
or email info@titantoolsupply.com. 

USA Borescopes
2061 Bearden Rd.
Clarksville, TN 37043
931-362-3304 • 844-362-4009
www.usaborescopes.com
USA Borescopes provides borescopes and 
videoscopes to aerospace, aviation and 
helicopter maintenance professionals. We 
recently released our PT-6 Inspection kit 
(compare to PWC34910-109) that provides 
a complete borescope inspection kit in 
one compact case. In addition we perform 
borescope repairs on any make or model 
borescope with No Charge borescope repair 
estimates. For technical support call (931) 
362-3304 or email sales@USABorescopes.
com. Hours: 8 a.m. to 5 p.m. M-F.

MAINTENANCE 
PROVIDERS

AAR Corp.
1100 N. Wood Dale Rd.
Wood Dale, IL 60191
630-227-2000 • 800-422-2213
www.aarcorp.com
AAR is an independent provider of aviation 
services to commercial and government 
customers in over 100 countries. The 
company was incorporated in 1955 and 
today has revenues of approximately $1.8 

billion with more than 6,000 employ-
ees in 20 countries. AAR’s aftermarket 
expertise and award-winning market 
solutions, which can be integrated or 
leveraged separately, help customers 
increase efficiency and reduce costs while 
maintaining high levels of quality, service, 
and safety. AAR is a trusted partner to 
airlines, militaries and OEMs delivering 
competitiveness so they can focus on 
transporting passengers, cargo, and parts 
around the world. For technical support 
call (630) 227-2000 or (800) 422-2213.

AJW Group
The Headquarters,  
Maydwell Ave.
Slinfold, West Sussex, UK  
RH13 0AS
+440-1403798000
www.ajw-group.com
AJW is a world-leading independent special-
ist in the supply and repair of aircraft spare 
parts, with more than 4,000 commercial 
and business aircraft under contract across 
117 countries. Core service areas include: 
parts sales and support, engine support, 
power-by-the-hour, asset management, 
supply chain management, component 
MRO, and leasing and capital. AJW 
Technique, the group’s MRO facility, utilises 
one of the best industry-specific engineering 
skill bases in the world to provide a broad 
range of component repair and overhaul 
services for the AJW repair supply chain. For 
more information, please contact +44 1403 
798000 or gemma.perry@ajw-group.com.

Aero Norway AS
Flyplassvegen 220
Sola, Norway 4055
+4751642000
www.aeronorway.no
Aero Norway delivers CFM56 Series engine 
services focused on total precision to deliver 
exceptional industry recognised EGT 
margins. Combining a fresh Norwegian 
spirit with a long and proud international 
heritage, Aero Norway provides customised 
maintenance programmes for CFM56-3, 
CFM56-7B, and CFM56-5B engines. The 
modern facility in Stavanger offers a full 
range of engine MRO services: engine 
repair and overhaul shop visits; on-wing 
and on-site technical support; workscope 
consulting; material procurement; post-
lease inspections, engine test cell runs; full 
restoration; parts repair; investigation; and 
nondestructive testing and diagnostics. 
An authorised CFM repair station and 
multi-release FAA, EASA, TCCA, CAAC, 
GCAA and DGCA certified. For technical 
support email enquires@aeronorway.no.

Aerospace Maintenance 
Solutions LLC
8759 Mayfield Rd.
Chesterland, OH 44026 
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440-729-7703
www.aerospacellc.com
Repairs, overhauls, and spares for C-130, CH-47, F-5, 
F-15, F-16, F/A-18, UH-1, UH-60, Bell 212, Bell 412, 
and other military aircraft. For technical support call 
(440) 729-7703 or (440) 503-3013 or email bruce@
aerospacellc.com. Hours: 8 a.m. to 5 p.m. EST.

Aerospace Turbine Rotables Inc.
1919 E. Northern St.
Wichita, KS 67216-2430
316-943-6100 • 866-359-5287
www.turbinerotables.com
Aerospace Turbine Rotables Inc. (AeTR), a subsidiary 
of First Aviation Services Inc., has over 40 years experi-
ence as an FAA and EASA certified repair station serving 
the corporate, paramilitary, and military markets. 
AeTR’s repair and overhaul capabilities include landing 
gear, struts and actuators, wheels, brakes, hydraulic 
power packs, flap actuators, motors and gearboxes, 
flight control actuators, beacons, landing and strobe 
lights, power supplies, tach generators, voltage regula-
tors, oxygen and fire bottles (hydrostatic testing), crew 
masks, oxygen regulators, control surfaces, and other 
advanced composite and metal bond repairs. AeTR is also 
a Stratoflex hose shop. More information may be found 
at www.turbinerotables.com. For technical support call 
(316) 943-6100 or email sales@turbinerotables.com.

Aircraft Specialties Inc.
3336 S. 66th Ave. Circle
Omaha, NE 68106
800-233-0831
www.asibrake.com
Aircraft Specialties is an FAA and EASA certified Part 145 
repair station specializing in component overhauls of air-
craft wheels and brakes for over 30 years. It also offers an 
exchange program, machine repairs, NDT inspections, tire 
changes, and repair management services. For technical 
support call (800) 233-0831 or email info@asibrake.com.

Aircraft Window Repairs
2207 Border Ave.
Torrance, CA 90501
310-212-7173
www.aircraftwindowrepairs.com
Established in 1979, Aircraft Window Repairs overhauls/
repairs over 55 models of aircraft windows and hardcoat-
ing lenses with AWR 8000. A&P/IA renewal refresher 
training available. Contact AWR Team Support at (310) 
212-7173 or info@awrepairs.com for more information.

Alpine Aerotech LP
1260 Industrial Rd.
West Kelowna, BC, Canada  
V1Z 1G5
250-769-6344
www.alpineaerotech.com
Alpine Aerotech LP: Quality, people, products, and 
services focused on all components of best in class 
customer service, industry-leading product knowledge, 
and with an appreciation for the value of true crafts-
manship, is dedicated to best serve an ever expanding 
customer base by providing superior worldwide helicopter 
support, and maintenance services from our mainte-
nance and manufacturing Centre located in Kelowna, 
British Columbia, Canada. For technical support call 
(250) 769-6344 or email info@alpineaerotech.com.

Apex Aviation
Henderson Executive Airport
1410 Jet Stream Dr., Ste. 100
Henderson, NV 89052
702-735-2739
apexaviationlv.com

Apex Aviation is an FAA approved Part 145 repair station 
serving the corporate aviation industry (from King Airs 
to Gulfstreams and everything in between) and the 
general aviation industry. Our factory-trained technicians 
provide aircraft maintenance, repair, modifications, 
ADS-B upgrades, and avionics installations, repairs, and 
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overhauls for turbine, piston, turboprop and rotor air-
craft. Our state-of-the-art facility in Henderson (KHND) 
is 40,000+ square feet and our North Las Vegas (VGT) 
location, an authorized Robinson Helicopter Service 
Center, adds another 21,000 square feet of space. The 
AOG Go-team at Apex is a global mobile repair team 
with no borders. The team has traveled as far south as 
Australia and as far north as Siberia. Manufacturer’s 
warranty on all parts. All labor is warranted as well. 
For technical support or more information call (702) 
735-2739 or email marketing@apexaviationlv.com.

Applied Composites Engineering
705 S. Girls School Rd.
Indianapolis, IN 46231
317-243-4225 • 888-343-4225
www.appliedcomposites.com
Applied Composites Engineering is a structures repair 
facility focused on major and minor composite and 
metal fabrication repairs and overhauls for commercial, 
regional, and business aircraft. Our radome division 
offers full composite replacement, guaranteed same 
day TAT for transmissivity testing using our in-house 
anechoic chamber, exchange and loaner inventory, 
in-house paint booth, radome boot/installation, and 
in-house tooling and jigging capabilities for full re-
rings and overhauls. We also take on special projects 
including repair development, reverse engineering, and 
metallic-to-composite conversions for obsolete, unsup-
ported legacy components. ACE is certified to AS9100 
and Nadcap for Composites. Put our credo, Right & 
On Time, to the test. For technical support call (317) 
243-4225 or email mrosales@appliedcomposites.com.

Aviation Fabricators/AvFab
805 N. Fourth St.
Clinton, MO 64735
660-885-8317
www.avfab.com
Aviation Fabricators/AvFab offers interior parts, CRS 
service, and equipment. For technical assistance contact 
G.R. Lowe at (660) 885-8317 or grlowe@avfab.com.

Aviation Maintenance Professionals
5080 S. Collins
Arlington, TX 76018
214-758-0474
www.avmxpros.com
AmP, Aircraft Maintenance Professionals, is a full-
service corporate aircraft maintenance facility 
based in the DFW metroplex. Our team of highly 
experienced aviation professionals has built an 

industry-wide reputation of technical expertise and 
continuous quality improvement. Above all we have a 
relentless focus on customer service, the benchmark 
that sets apart successful aviation maintenance 
repair organizations. For technical support call 
(214) 758-0474 or email info@avmxpros.com.

Aviation Technical Services
3121 109th St. S.W.
Everett, WA 98072
425-347-3030 • 425-423-3151 
888-347-2341
www.atsmro.com
Aviation Technical Services (ATS) provides a broad 
and growing portfolio of technical services in MRO, 
engineering, component repair, parts development, 
and component sales worldwide. ATS supports both 
narrow body and wide body aircraft operators in the 
commercial and military aviation markets. Since 
its founding in 1970, ATS has been consistently 
recognized for award-winning support of turnkey 
fleet transition/integration, aircraft modifications, 
aircraft heavy maintenance, innovative inventory 
management programs, and MRO component repair of 
accessories, structures, flight control surfaces, complex 
composites, fuel components, hydraulics, pneumatics, 
heat exchangers, and electrical components. For 
more information visit www.atsmro.com.

Banyan Air Service
5360 N.W. 20th Terrace
Fort Lauderdale Executive Airport
Fort Lauderdale, FL 33309-3083
954-491-3170
www.banyanair.com
Banyan Air Service based at Fort Lauderdale Executive 
Airport is an aviation complex that offers award-
winning FBO services, a unique aviation store, Jet 
Runway Cafe, aircraft sales, and a comprehensive 
maintenance and repair operation (MRO) that includes 
extensive airframe, avionics, and aftermarket part 
sales and service. Banyan is well known for MRO 
services of turbine-powered aircraft, including Pilatus, 
King Air, Citation, Learjet, Hawker, Challenger, and 
Falcon. Banyan is a factory-authorized service center 
for Beechcraft, Piaggio, Quest Kodiak, and HondaJet. 
Along with its FAA repair station and EASA repair station 
certificates, it also holds certificates in several Latin 
American countries. Banyan’s avionics department offers 
avionics installations, repair modifications, and is an 
authorized dealer for all major avionics manufacturers. 
The avionics department specializes in ADS-B, FANS, 
and STCs. For technical support call (954) 491-3170 
or email technicalsalesgroup@banyanair.com.

Barfield Inc.
4101 N.W. 29th St.
Miami, FL 33142
305-894-5300
www.barfieldinc.com
Barfield is a major MRO provider and an authorized 
repair facility for major European and U.S. original 
equipment manufacturers (OEMs). Barfield is a GSTE 
manufacturer of Air Data/Pitot Static testers, RVSM Air 
Data testers, APU testers, Cable Tensiometers testers, fuel 
quantity testers, pressure testers, Nav/Comm transponder 
test sets, pitot/static adapters and turbine temperature 
testers and a distributor. For technical support call 
(305) 894-5300 or email gste@barfieldinc.com.

British International Industries
Units F1-F2, Star Industrial Estate, Star Road
Partridge Green, West Sussex, UK RH13 8RA
+440-1403712250
bii.aero
British International Industries (Bii) is a world leading 
provider of aerospace parts and services for the commercial 
aircraft market. Their core services include component sales, 
exchange and lease; MRO management, asset manage-
ment, logistics management, and bespoke specialist support, 
specialising in Airbus A320, A330, A340; Boeing 737NG and 
Classic, 747, 757, 767, 777; and RJ BAE146. They offer a wide 
selection of stock available 24/7. Bii operates close to London 
Gatwick with agents stationed across the globe. For technical 
support call +44 (0) 1403 712250 or email ask@BII.aero.

Certified Aviation Services LLC
1150 S. Vineyard Ave.
Ontario, CA 91761
909-215-4086
www.certifiedaviation.com
Certified Aviation Services (CAS) is a leading provider of 
MRO services for fleet operators, leasing companies, OEMs, 
and adjusters globally. Backed by more than 300 world-class 
A&P mechanics, and 25+ years of service, CAS is one of 
the most experienced MRO service providers. Throughout 
our nationwide network, CAS conducts line maintenance, 
modifications, installations, component overhaul, engine 
services, as well as heavy recovery and repairs. Each divi-
sion is committed to providing our customers innovative, 
cost-effective solutions when and where they need it. For 
more information visit www.certifiedaviation.com.

Clear 4 Take Off
15 Versailles Ct.
Danville, CA 94506
954-415-9065
www.clear4takeoff.com
Clear 4 Take Off offers aircraft windshield and cabin 
window repairs. For technical support call (954) 
415-9065 or email info@clear4takeoff.com.

Consolidated Aircraft Supply Co. Inc.
55 Raynor Ave.
Ronkonkoma, NY 11779
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631-981-7700 • 800-422-6300
www.consolac.com
Consolidated Aircraft Supply offers overhaul, exchange, 
and sales of accessories and rotables for all aircraft 
types; generators, pumps, valves, relays, motors, power 
supplies, inverters, etc. Established in 1960, it is FAA 
license class 1, 2, 3 — gi1r167k, and EASA license 
145.4346. For technical support call (800) 422-6300 
or (631) 981-7700 or email consol1291@aol.com.

Constant Aviation
18601 Cleveland Pkwy.
Cleveland, OH 44135
216-261-7119
www.constantaviation.com
Constant Aviation is one of the largest and fastest-
growing MROs in the country. It specializes in 
airframe and engine maintenance, major repairs, 
avionics, interiors, and paint. In addition, it offers 
extensive parts distribution through its CARE (Constant 
Aviation Rotable Exchange) division and accessory 
and composite services through its Nextant Aerospace 
division. Constant Aviation services the vast majority of 
business jet airframes through its nationwide network 
of facilities and mobile technicians. It has raised the 
bar in aircraft maintenance expectations and provides 
customers with a one-stop shop for their business 
and private jet needs. For technical support call (216) 
261-7119 or email info@constantaviation.com.

Duncan Aviation
15745 S. Airport Rd.
Battle Creek, MI 48015
269-969-8400
www.duncanaviation.aero
Duncan Aviation provides nose-to-tail support ser-
vices for business aircraft. This includes technical 
troubleshooting assistance with aircraft-specific tech 
reps for airframe, engine, avionics, and parts issues. 
For technical support regional representatives can 
be found at DuncanAviation.aero, call (269) 969-
8400, or email webmaster@duncanaviation.aero.

Duncan Aviation
3432 W. Mike Jense Pkwy.
Provo, UT 84601
801-342-5600
www.duncanaviation.aero
Duncan Aviation provides nose-to-tail support ser-
vices for business aircraft. This includes technical 
troubleshooting assistance with aircraft-specific 
tech reps for airframe, engine, avionics, and parts 
issues. For technical support call (801) 342-5600 
or email webmaster@duncanaviation.aero.

Duncan Aviation
3701 Aviation Rd.
Lincoln, NE 68524
402-475-2611 • 800-228-4277
www.duncanaviation.aero

AIRCRAFT 
MAINTENANCE 
TECHNOLOGY:  
1989-2019

Duncan Aviation provides nose-to-tail support services 
for busienss aircraft. This includes technical trouble-
shooting assistance for airframe, engine, avionics, 
and parts issues. For technical support call (402) 
475-2611 or email webmaster@duncanaviation.com.
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Elliott Aviation
P.O. Box 100
Moline, IL 61266-0100
800-447-6711
www.elliottaviation.com
Elliott Aviation is a total business aviation solutions 
provider offering maintenance, avionics, paint, interior, 
parts, accessories, FBO services, aircraft sales, aircraft 
management, and charter. Elliott is a 145 repair station 
with highly skilled, experienced technicians for Beechjet/
Hawker 400XP, Challenger 300/604, Hawker, King Air, 
Lear 45/60, Phenom 100/300, Premier 1/1A, TBM, 
Legacy 450/500, and most Citation models. It is an FAA 
and EASA certified repair station and an ISO 9001:2015 
and AS9100D facility. For technical support call (800) 
447-6711 or email elliott@elliottaviation.com.

Engine Assurance Program
7515 Lemmon Ave., Building J
Dallas, TX 75209
214-350-0877
www.eap.aero
Using EAP’s oversight, JT15D-4, JT15D-5, and all varia-
tions of the TFE731-2, TFE731-3 and TFE731-5 engines 
can be operated more economically. EAP has developed 
a full-service engine program providing comprehen-
sive coverage for up to 30 percent less than competing 
programs. With its lower costs and full service, aging 
aircraft can stay in the air longer and give life to these 
still highly versatile airframes. EAP covers scheduled 
and unscheduled maintenance, as well as the life-
limited components, LRUs, rentals, shipping, R&R and 
24-hour AOG service. Operators get full coverage with 
only 75 hours as the yearly minimum. For technical 
support call (214) 350-0877 or email sean@eap.aero.

FACC AG
Fischerstrasse 9
Ried im Innkreis, Upper Austria, Austria 4910
+43596163950
www.facc.com
Building on the competence of an OEM and a highly 
effective infrastructure in America, Asia, and Europe, we 
ensure that your aircraft will be ready to take off again 
sooner and with better fuel economy. We offer our custom-
ers all the standard maintenance and repair services and 
are qualified to provide design services for repairs and 

modifications. These include both structures as well as 
engines and interiors. We are an FAA, TCCA and EASA 
certified component repair partner. Choosing FACC means 
manufacturer quality, minimal on-the-ground times, and 
low prices. Our teams of seasoned experts at our specialized 
repair facilities in Wichita (U.S.), Montreal (Canada), and 
Ried (Austria) are at your beck and call. We are a partner 
for OEMs, CAMOS, and maintenance stations. Supported 
by FACC’s global development and testing facilities, we 
offer high expertise in the domains: design, strength 
and fatigue analyses, fire and full scale tests, material 
qualification, and certification of weight-optimized 
aircraft components made of composite materials and 
the associated systems. For technical support call +43 
59 616 3950 or email aftermarket.services@facc.com.

First Aviation Services Inc.
15 Riverside Ave.
Westport, CT 06880
203-291-3300
www.firstaviation.com
First Aviation Services Inc. (FAvS), located in Westport, 
CT, is a leading provider of repair and overhaul, rotables 
management, PMA parts manufacturing, and related engi-
neering services to the aviation industry worldwide. FAvS’s 
principal operating subsidiaries are: Aerospace Turbine 
Rotables Inc. (AeTR) in Wichita, KS; Evolution Aerospace 
Inc. (EVO) in Wichita; and Piedmont Propulsion Systems 
LLC (PPS) in Winston-Salem, NC. More information may 
be found at www.firstaviation.com. For technical support 
call (203) 291-3300 or email first@firstaviation.com.

Flying Colours Corp.
901-120 Airport Rd.
Peterborough, Quebec, Canada K9J 0E7
705-742-4668
www.flyingcolourscorp.com
Flying Colours Corp. is an aviation services company 
providing maintenance, repair, overhaul, avionics, 
refurbishment, completion, and paintwork services. 
As a Bombardier ASF, the 400 strong team offers full 
heavy maintenance and warranty tasks on Bombardier 
Learjet, Challenger, and Global aircraft. It also provides 
specific service bulletins, line and heavy maintenance 
across a range of aircraft types including Hawker, 
Dassault, Embraer, and Gulfstream aircraft. In-house 
experts supply interior refurbishment, connectivity, and 
IFE overhauls enabling owners to maximize downtime 
by completing full MRO work at a single location. For 
technical support from the Peterborough location call 
(705) 742-4668 or email tknox@flyingcolourscorp.
com or for the St. Louis, MO, location call (636) 530-
7000 or email kkliethermes@flyingcolourscorp.com.

Greenwich AeroGroup Inc.
1701 S. Hoover Rd., Suite 200
Wichita, KS 67209
316-201-3020
www.greenwichaerogroup.com
Greenwich AeroGroup Inc., owns and operates providers of 
general, commercial, government and military aviation 
services including maintenance, avionics and interior 
refurbishments; fixed base operations; aircraft sales, 

charter and management; manufacturing; component 
repair and overhaul; and parts distribution. Current loca-
tions include Professional Aircraft Accessories, located in 
Titusville and Miami, FL; Professional Aviation Associates, 
located in Atlanta, GA; Summit Aviation, with locations 
in Middletown, DE; Somerset, KY; Kernersville, NC; and 
Western Aircraft, located in Boise, ID. News and informa-
tion are available at www.greenwichaerogroup.com.

HarcoSemco
186 Cedar St.
Branford, CT 06405-6011
203-483-3700 • 800-240-7041
www.harcosemco.com
HarcoSemco offers application engineered aerospace 
thermocouples, RTDs, speed sensors, wire harnesses, 
flow sensors, and pressure sensors. FAA/EASA MRO. 
For technical support contact John Maurer at (800) 
240-4071 or john.maurer@harcosemco.com.

International Governor Services, LLC
7290 W. 118th Place
Broomfield, CO 80020
303-464-0043 • 888-808-5297
www.internationalgovernor.com
International Governor Services is a FAA/EASA certi-
fied repair station specializing in overhaul and repair 
of aircraft engine accessories. Offering a 1,000-hour or 
three-year warranty, whichever comes first, on all over-
hauls. For technical support call (303) 464-0043 or (888) 
808-5297 or email sales@internationalgovernor.com.

Jet Aviation Basel
Flughafenstrasse, P.O. Box 214
Basel-Airport, Switzerland CH-4030
+41581584111 
www.jetaviation.com/basel/maintenance
Jet Aviation Worldwide Maintenance Network: At 
Jet Aviation, we commit ourselves to the safety and 
satisfaction of our clients in order to serve you best. 
Our maintenance facilities are premium service 
centers approved by all major manufacturers and rated 
as jet aircraft repair stations by aviation authorities 
worldwide. Whatever your aircraft type or size, whether 
it requires routine inspection, unscheduled or heavy 
maintenance and overhaul or even structural repair, 
you can rely on us to return it to you with minimal 
downtime and be fully confident of a job well done. 
And, should you ever be grounded because of technical 
problems, our 24-hour AOG team of technicians will be 
dispatched immediately to make sure that your aircraft 
will quickly be airworthy again. Basel offers base and 
line maintenance airframe, engines, and avionics; 
heavy maintenance, modifications, refurbishment, 
and upgrades; component repair and overhaul; AOG 
services; engineering, mechanical, and avionics; avionics 
installation and retrofits; FDR and CVR analysis center; 
nondestructive testing; interior design; paint shop; and 
in-house shops. For support call +41 58 158 5425 (MRO 
Sales, +41 58 158 4777 (Customer Service), and +41 58 
158 4848 (AOG Hotline and Spare Parts Service 24/7).
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Jet Aviation Dubai
Dubai International Airport, P.O. Box 84933
AE-Dubai, United Arab Emirates
+97142994464 
jetaviation.com/dubai/maintenance
Jet Aviation Worldwide Maintenance Network: At Jet 
Aviation, we commit ourselves to the safety and satisfaction 
of our clients in order to serve you best. Our maintenance 
facilities are premium service centers approved by all 
major manufacturers and rated as jet aircraft repair sta-
tions by aviation authorities worldwide. Dubai offers base 
maintenance airframe and avionics; repair and overhaul; 
line maintenance; AOG services; engineering, mechani-
cal, and avionics; avionics installations and retrofits; 
nondestructive testing; interior refurbishing (limited to 
repairs); and FBO services. For technical support call +971 
56 696 8285 or +42 58 258 4848 (AOG Hotline 24/7).

Jet Aviation Geneva
P.O. Box 456
Geneva-Cointrin, Switerland CH-1215
+41581581111 
jetaviation/geneva
Jet Aviation Worldwide Maintenance Network: At Jet 
Aviation, we commit ourselves to the safety and satisfaction 
of our clients in order to serve you best. Our maintenance 
facilities are premium service centers approved by all 
major manufacturers and rated as jet aircraft repair sta-
tions by aviation authorities worldwide. Geneva services 
and shops include: base maintenance airframe and 
avionics; repair and overhaul; AOG services; engineer-
ing, mechanical, and avionics; avionics installation 
and retrofit; battery shop; wheel and tire shop; appear-
ance and cleaning shop; cabin refurbishment; paint 
touch-up; avionics installation, retrofit, and upgrades; 
and FBO services. For technical support call +41 58 158 
1058 (MRO Sales Geneva). AOG Hotline 24/7: call +41 
58 158 4848 or +41 79 551 4201 (Geneva Duty Team).

Jet Aviation Hong Kong
Unit 2/3 Hangar 3
HKBAC, 12 S. Perimeter Rd.
Chek Lap Kok, Hong Kong
+85222150995 
www.jetaviation.com/hongkong
Jet Aviation Worldwide Maintenance Network: At Jet 
Aviation, we commit ourselves to the safety and satisfac-
tion of our clients in order to serve you best. Our main-
tenance facilities are premium service centers approved 
by all major manufacturers and rated as jet aircraft 
repair stations by aviation authorities worldwide. Jet 
Aviation Hong Kong Services include base maintenance; 
line maintenance; repair and overhaul; AOG services; 
preflight/post-flight inspections; aircraft cleaning and 
bright work; and interior minor repair/touch-up. AOG 
Hotline 24/7: +852 9107 4268 or +41 58 158 4848.

Jet Aviation Macau
Unit C, 2/F, CAM Office Building

Av. WAI Long
Taipa, China 
+85222150995
www.jetaviation/macau
Jet Aviation Worldwide Maintenance Network: At Jet 
Aviation, we commit ourselves to the safety and satisfaction 
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of our clients in order to serve you best. Our maintenance 
facilities are premium service centers approved by all 
major manufacturers and rated as jet aircraft repair 
stations by aviation authorities worldwide. Macau offers 
base maintenance; line maintenance; cleaning; parking 
(short term and long term); AOG support; battery service; 
wheel shop service; and aircraft cleaning and bright work. 
AOG Hotline 24/7: +852 9107 4268 or +41 58 158 4848.

Jet Aviation Moscow/Vnukovo
Airport Vnukovo
House 3, Building 1, Office 229
Moscow,  Russia 119027
+74956621359 or 
+796364489690 9:00-21:00h- 
www.jetaviation.com/moscow
Jet Aviation Worldwide Maintenance Network: At Jet 
Aviation, we commit ourselves to the safety and satisfaction 
of our clients in order to serve you best. Our maintenance 
facilities are premium service centers approved by all 
major manufacturers and rated as jet aircraft repair 
stations by aviation authorities worldwide. Jet Aviation 
Moscow/Vnukovo offers line maintenance, AOG services, 
preflight/post-flight inspections, and cleaning. AOG 
Hotline 24/7: +41 58 158 4848 or +7 963 644 8969.

Jet Aviation Singapore
1071 W. Camp Rd.
Seletar Airport
SG-Singapore 797799
+6563357335 
jetaviation.com/singapore
Jet Aviation Worldwide Maintenance Network: At 
Jet Aviation, we commit ourselves to the safety and 
satisfaction of our clients in order to serve you best. 
Our maintenance facilities are premium service 
centers approved by all major manufacturers and 
rated as jet aircraft repair stations by aviation 
authorities worldwide. Jet Aviation Singapore 
services include base maintenance airframe, 
engines, and avionics; heavy structural repair; line 
maintenance; repair and overhaul; engineering, 
mechanical, and avionics; avionics installation 
and retrofits; AOG services; and FBO services. AOG 
Hotline 24/7: +65 9030 9663 or +41 58 158 4848.

Jet Aviation Vienna
Hangar 7
A-1300 Vienna Airport
Vienna, Austria
+431700732687
www.jetaviation.com/vienna/maintenance
Jet Aviation Worldwide Maintenance Network: At 
Jet Aviation, we commit ourselves to the safety and 
satisfaction of our clients in order to serve you best. 
Our maintenance facilities are premium service 
centers approved by all major manufacturers and 

rated as jet aircraft repair stations by aviation 
authorities worldwide. Jet Aviation Vienna offers 
base maintenance; line maintenance; AOG support; 
repair and overhaul; engineering, mechanical, and 
avionics; and FBO services. AOG Hotline 24/7: call 
+43 664 822 6996 or email aog@jetaviation.at.

Lee Aerospace Inc.
9323 E. 34th St. N.
Wichita, KS 67226
316-636-9200 • 800-379-6840 
www.leeaerospace.com
Lee Aerospace’s FAA Part 145 repair technicians provide 
repair and installation services for cabin windows, 
cockpit windows, windshields, and lenses. We service 
any model of aircraft, anywhere in the world and at any 
time. We are there when you need us. Our A&P techni-
cians can inspect and provide an expert analysis and 
detailed evaluation. Lee Aerospace can provide you a 
quick turn around right where the aircraft is. Typically 
we are onsite and can have you flying in less time. 
24-hour AOG service available. For technical support: 
repairs@leeaerospace.com or (316) 636-9200.

Lufthansa Technik
Dept. HAM TV/I
Weg beim Jaeger 193
Hamburg, Germany 22335
+4940/50705553 
www.lufthansa-technik.com
Lufthansa Technik is one of the leading manufacturer-
independent providers of maintenance, repair, overhaul 
and modification services in the civil aviation industry. 
With tailored maintenance programs and state-of-the-
art repair methods, Lufthansa Technik ensures the 
unbroken reliability and availability of its customers’ 
fleets. Lufthansa Technik is an internationally licensed 
maintenance, production and development organization.

MSG Production AS
Voldsvegen 204
Skien, Telemark, Norway 3739
+4797118500
www.msgproduction.no
MSG Production AS is the world’s first closed system 
for washing, deicing, and inspection of airplanes. 
Headquartered in Norway, MSG Production’s goal is to 
implement the most efficient and effective system pos-
sible for local, regional, and international airports, 
directly meeting the needs of airlines, ground handlers, 
and passengers. The RS500 dual system offers complete 
deicing and washing functionality, while special high-
resolution cameras will scan the condition of the entire 
airframe. The RS400 is a complete washing facility. The 
systems offer time and cost savings and are the greener 
choice where up to 95 percent of spent fluids used are 
collected and recycled in a closed environment.

MTU Maintenance Group
Muenchner Strasse 31
Langenhagen, Germany 30855
+490-51178060
www.mtu.de
MTU Maintenance is the global market leader in provid-
ing customized service solutions for aero engines. Our 
people make all the difference: They are passionate about 
engines and dedicated to supporting customers. As engine 
experts, we provide maximum reliability for operators 
and owners always generating the best engine value for 
them. Our wide range of service solutions encompasses all 
aspects of engine MRO, asset management and leasing. 
With over 30 engines in our portfolio, MTU Maintenance 
has performed more than 18,000 shop visits in nearly 
40 years. We combine this engineering expertise with 
in-depth market understanding and robust financial 
strength to optimize solutions for customers’ needs.

Millennium International
1825-2 Southwest Market St.
Lee’s Summit, MO 64082
816-524-7777
www.avionics411.com
Millennium International is a leading provider of 
advanced avionics repair and support solutions for 
display system, TCAS, ACAS, Comm/Nav, and autopi-
lot, focusing on commercial aviation and defense.

Optima Aero
2365 rue de I’Aeroport
Saint-Mathieu-de-Beloeil, QC, CN J3G 0C9
450-813-1990
www.optima-aero.ca
Optima Aero is your reliable partner for Pratt & Whitney 
Canada PT6T, PT6B, PT6C and PW206/207 parts, 
engines and maintenance solutions. We are the leading 
provider of innovative engine asset management solu-
tions to help operators achieve the Optimal Balance 
between cost control, capital efficiency and mission 
readiness. For technical support call (450) 813-1990 
Ext. 205 or email lionel.meyer@optima-aero.ca.

Pentastar Aviation LLC
7310 Highland Rd.
Oakland County International Airport
Waterford Twp., MI 48327
248-866-8982 • 800-662-9612
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www.pentastaraviation.com
Pentastar Aviation is the place to go for 
MRO. Our team has extensive experience 
in keeping your aircraft running with 
airframe maintenance and engine and 
APU service; updated with avionics system 
integration design, STC development, 
service and maintenance; distinctive with 
full-service interior design, engineering, 
certification installation. With capabilities 
including routine inspections, unique 
major repairs and alterations, techni-
cal evaluations, and FAR Part 91 and 
135 conformity inspections, you can be 
assured you will be back in the air as 
quickly as possible. For sales inquiries: 
(248) 866-8982 or mtxsales@pentasta-
raviation.com. For AOG: (248) 666-8388 
or mtxcontrol@pentastaraviation.com.

Performance Aircraft 
Services Inc.
P.O. Box 612168
DFW Airport
Dallas, TX 75261
972-574-4250 • 817-914-0060
www.performanceacs.com
We are a certified FAA repair station 
(#P8FR496J). We are also AS9100 Rev D 
certified. We have 25 years of experience in 
aircraft fuel repair. Our capabilities include: 
Overnight line service, on site facility 
maintenance, extensive customized fleet 
maintenance programs and related tasks 
to support all fuel system maintenance 
functions. Performance focuses on the indi-
vidual needs of each customer and provides 
a complete range of services to expedite 
return to service as quickly as possible. 
Performance technicians are dedicated fuel 
tank specialists (majority have over 15 years 
experience), highly experienced in fuel tank 
leak path detection and rectification, com-
plete flexible fuel cell repairs, sheet-metal 
repairs, aircraft chronic fuel leak identifica-
tion and repair programs, and complete 
deseal and reseal programs designed specifi-
cally for each customer and aircraft type.

Piedmont Propulsion 
Systems LLC
4400 Lansing Dr.
Winston-Salem, NC 27105
336-776-6260 • 877-545-7359
www.piedmontpropulsion.com
Piedmont Propulsion Systems LLC (PPS), 
a subsidiary of First Aviation Services Inc., 
performs propeller MRO for regional, 
corporate, and military aircraft. PPS 
holds FAA and EASA Propeller Class 1 
and Class 2 Propeller Repair Station 
ratings for all Dowty, Hamilton, Hartzell, 
and McCauley propellers. PPS is also a 
Hartzell and McCauley authorized service 
center. PPS has FAA/EASA certification 
to overhaul all ATR and Dash 8/Q400 
propeller types, including the Hamilton 

568F and Dowty R408 propeller. PPS 
also supports out-of-production propel-
lers including the Hamilton 14SF/RF, 
Saab 340, Fokker 27/50/60, EMB-120, 
and DHC-6 platforms. More information 
may be found at www.piedmontpropul-
sion.com. For technical support contact 
Todd Hudson at (336) 776-6260 or 
thudson@piedmontpropulsion.com.

Pro Star Aviation
8 Kelly Ave.
Londonderry, NH 03053
603-627-7827
www.prostaraviation.com
Part 145 repair station providing routine 
and unscheduled maintenance and 
repairs on aircraft, aircraft equipment, 
radios, avionics, structures, and turbine 
or jet engines. We specialize in upgrades, 
modifications, and installations of the 
latest in cabin entertainment, internet, 
communications, navigation, and special 
missions equipment. We are also a dealer 
for the majority of business aviation equip-
ment manufacturers. We provide FAA 
ODA STC support for aircraft certification, 
along with engineering for first-of-type 
modifications or STC projects. For techni-
cal support call (603) 627-7827 Ext. 129 or 
email emily.leclair@prostaraviation.com.

Professional Aircraft 
Accessories
7035 Center Lane
Titusville, FL 32780
321-267-1040
www.gopaa.com
Professional Aircraft Accessories has 
two locations, one on Florida’s Space 
Coast near the Kennedy Space Center 
in Titusville, and the other in Miami. 
The company is a fully approved FAA/
EASA Part 145 repair station special-
izing in the inspection, repair, and/or 
overhaul of instrumentation, aircraft 
accessories, landing gear, instruments, 
avionics, and airframe components for 
business, commercial, and government/
military markets. The company is ISO 
9001-2008 and AS9110 certified. For more 
information, contact info@gopaa.com.

STS Aviation Group
2000 N.E. Jensen Beach Blvd.
Jensen Beach, FL 34957
800-800-2400
www.stsaviationgroup.com
Whether you’re looking for aviation 
mechanics, engineers, line maintenance 
support, or the aircraft and engine 
components needed to keep you flying, 
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STS Aviation Group dedicates itself to taking your business 
from where it is now to where it needs to be. Founded more 
than three decades ago, STS Aviation Group has grown 
from humble beginnings to become a global powerhouse 
in the aerospace industry. Headquartered in Jensen Beach, 
FL, with offices around the world, STS Aviation Group has a 
true global reach. From staffing your team so it can get the 
project done right and at an affordable price, to providing 
certified aircraft and engine parts so you can get off the 
ground and back in the sky, STS Aviation Group continues 
to be a one-stop servicing center for all of your company’s 
workforce management, aircraft engineering, line 
maintenance, aircraft parts, hose manufacturing, NDT, 
aircraft repair, and aircraft modification requirements.

Santa Fe Aerospace
7501 Avenger Way, Suite D
Sante Fe, NM 87507
505-473-7366
www.avionictesters.com
Avionic GSE test equipment manufacturer for com-
mercial, military, including, Boeing and Airbus 
vacuum toilet test stands; audio control panel testers; 
emergency exit light testers; and more. We can outfit 
an entire avionic, instrument or electromechani-
cal accessory shop. For technical support call (505) 
473-7366 or email kd5vvw@earthlink.net.

Southwind Aviation
15048 Pine Valley Rd.
Clermont, FL 34711
407-656-2679
www.southwindaviation.com
Southwind Aviation is an aviation maintenance 
repair operator established in 2004 based in Bethany, 
OK. It now has additional locations in Clermont, FL. 
Capabilities include electromechanical, hydraulic, 
landing gear, structural components, and composite 
component repair. For technical support call (407) 656-
2679 or email contactus@southwindaviation.com.

Southwind Aviation
5700 N. Rockwell Ave.
Bethany, OK 73008
405-491-0500
www.southwindaviation.com
Founded in 2004, Southwind Aviation’s goal is to provide 
excellence in products and service to the aviation com-

munity that surpasses our customers’ expectations. We 
service the needs of individuals, corporate, and regional 
operators. We deliver excellent customer care in aircraft 
accessory repair and overhaul services. We are an FAA 
and EASA Part 145 (#UO9R076Y) certified repair station 
with a flagship location in Bethany, OK, and a brand new 
facility in Clermont, FL. Safran Power has recognized 
Southwind Aviation as an authorized service center for 
overhauling starter/generators and repairing generator 
control units. For technical support call (405) 491-
0500 or email contactus@southwindaviation.com.

StandardAero
6710 N. Scottsdale Rd., Ste. 250
Scottsdale, AZ 85253
480-377-3100 
800-492-9977
www.standardaero.com
StandardAero is one of the world’s largest independent 
providers of aircraft maintenance, repair and overhaul 
(MRO) services, including engine and airframe MRO, 
engine component repair, engineering services, interior 
completions, and paint applications. StandardAero serves 
a diverse array of customers in the business and general 
aviation, airline, military, helicopter, components, and 
energy markets. With annual revenues approaching $3.0B 
in 2018, StandardAero employs nearly 6,000 team members 
at 37 primary sites located in North America, Europe, 
Africa, Asia, and Australia. The company’s facilities are 
designed to simplify work flow and minimize process waste, 
while also delivering industry-leading turn-around-time 
and on-time delivery performance. StandardAero utilizes 
a visual factory approach and 5S tools to drive a culture 
of continuous improvement. The company operates an 
enterprise-wide safety management system, and holds a 
wide range of international certifications, including ISO 
9001:2000, AS9100/AS9110 Quality, and ISO 14001:2015. 
StandardAero celebrated its 100th year of industry leader-
ship in 2011, and in 2015 the company was purchased 
by Veritas Capital. More information can be found on 

the company’s website at www.standardaero.com.

Summit Aviation
4200 Summit Bridge Rd.
Middletown, DE 19709
302-834-5400 • 800-441-9343
www.summit-aviation.com
Located in Middletown, DE, the company offers aircraft 
and engine maintenance and modification services 
on Bell, Airbus, Sikorsky, Boeing, and MD helicopters 
as well as on Pilatus, Cessna, Beechcraft King Airs, 
Beechjets, and other light jet model aircraft. Additionally 
it offers manufacturing services in Somerset, KY, and 
Kernersville, NC. For technical information, contact 
John Bonnell at jbonnell@summit-aviation.com.

Taughannock Aviation Corp.
66 Brown Rd.
Ithaca, NY 14850
607-257-7500 • 800-876-1551
www.flytac.com
Taughannock Aviation Corporation develops and markets 
a growing line of ground support equipment featuring 
oxygen and nitrogen boosters, service carts, and mini 
mules. TAC also operates a charter fleet and FBO from its 
newly expanded facility in Upstate New York. For technical 
support call (607) 257-7500 or email garth@flytac.com

TurbineAero Inc.
50 S. 56th St.
Chandler, AZ 85226
480-824-2700
www.turbineaero.com
TurbineAero is an independent aerospace component 
maintenance, repair, and overhaul service provider focused 
on APUs and related products. It provides military, com-
mercial, and regional airline customers with a comprehen-
sive maintenance solution for legacy and new APU engine 
models. It provides global coverage from two modern facili-
ties located in Chandler, AZ, and Chonburi, Thailand. In 
addition, it is a provider of hot-section component manu-
facturing and repair services for original equipment manu-
facturers, aircraft operators, and repair and overhaul pro-
viders, offering extensive and unique capabilities, including 
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complex machining, engineering, inspection, nondestruc-
tive testing, and thermal coatings in its Tempe, AZ, facility.

Turbine Services and Solutions
Adjacent to Abu Dhabi Airport
Abu Dhabi, UAE 48570
+971506135515
www.ts-s.ae
Turbine Services and Solutions is a Mubadala 
company specialized in commercial engines 
(T700, V2500, GEnx and PT6) MRO.

U.S. Mfg. & Design Inc.
5640 Memorial Ave. N.
Stillwater, MN 55082
651-429-5515
www.usmdimn.com
Providing advanced oil dispensing systems and fluid 
transfer solutions (non-fuel) for the aviation industry. 
It has the capability of developing fluid management 
systems for your aviation needs. Lifetime warranty. For 
technical support contact Bob Benson at (651) 429-
5515, (612) 599-3788, or bobbenson@usmdimn.com.

Vallair
EBBC Bloc B, 6 Route de Treves
Senningerberg, Luxembourg L-2633
35226103962
www.vallair.aero
Vallair provides integrated support for end-of-service 
aircraft, engines, and major components. Complementary 
business units are founded upon engineering excel-
lence: trading and leasing, aircraft teardown, aircraft 
MRO, engines, aero-structures and painting, and 
cargo conversions. These offer aircraft operators and 
owners worldwide cost-effective solutions to extend 
the life of their assets. For technical support call 
+352 2610 3962 or email sales@vallair.aero.

Western Aircraft
4300 S. Kennedy St.
Boise, ID 83705
800-333-3442
www.westair.com
Western Aircraft Inc. is a full-service FBO, FAA certified air-
craft repair station, and a factory authorized maintenance/
modification facility for Cessna Aircraft, Dassault Falcon, 
Embraer Executive Jets, Beechcraft, Gogo Business Aviation, 

Honeywell, Rockwell Collins, Universal Avionics, Pilatus, 
Piper, and many other major suppliers to the corporate 
and general aviation industry. Additionally, it is a factory 
appointed dealer selling new Pilatus and Piper aircraft. 
Western Aircraft services include maintenance, avionics, 
and interior refurbishments; aircraft sales, charter and 
management; parts distribution; and fixed base operations. 
For more information, contact servicesales@westair.com.

West Star Aviation
5900 Lovell Field Loop
Chattanooga, TN 37421
423-661-8900 • 800-922-2421
www.weststaraviation.com
West Star Aviation services include fuel and ramp, main-
tenance, engineering, paint and parts, aircraft sales, 
avionics, avionics spares, parts and components, and 
window repair. For technical support contact Thomas 
Hilboldt at (800) 822-0186 or thilboldt@wsa.aero. Visit 
www.weststaraviation.com for more information.

West Star Aviation
2 Airline Court
East Alton, IL 62024
800-922-2421
www.weststaraviation.com
West Star Aviation services include fuel and ramp, 
maintenance, engineering, paint and parts, aircraft 
sales, avionics, avionics spares, parts and components, 
and window repair. For technical support contact Scott 
Sweeney at (618) 258-8031 or ssweeney@wsa.aero. Visit 
www.weststaraviation.com for more information.

West Star Aviation
796 Heritage Way
Grand Junction, CO 81506-8643
970-243-7500 • 800-922-2421
www.weststaraviation.com
West Star Aviation services include fuel and ramp, 
maintenance, engineering, paint and parts, aircraft 
sales, avionics, avionics spares, parts and components, 
and window repair. For technical support contact Dave 
Krogman at (970) 243-7500 or dkrogman@wsa.aero. 
Visit www.weststaraviation.com for more information.

West Star Aviation
1390 Hwy. H
Perryville, MO 63775
618-876-9608
www.weststaraviation.com
West Star Aviation services include fuel and ramp, 
maintenance, engineering, paint and parts, aircraft 
sales, avionics, avionics spares, parts and components, 
and window repair. For technical support contact Kyle 
French at (618) 876-9608 or kfrench@wsa.aero. Visit 
www.weststaraviation.com for more information.

World Aero
Mid Sussex Business Park
East Ditchling, UK BN6 8SE
+441444243700
www.worldaero.co.uk
Established in 1999, World Aero remains a truly inde-
pendent wheel and brake MRO. This independence 
together with our capabilities to repair or overhaul 
wheels and brakes from Honeywell, Meggitt, Messier-
Bugatti-Dowty and UTC (formerly Goodrich) means 
we can put our customers’ priorities first. Naturally, 
we have the ability to release components with EASA, 
FAA, and TCCA certification. For technical support call 
+44 1444 243700 or email mro@worldaero.co.uk.

SAFETY EQUIPMENT
A.S.E. Inc.
7397 Commercial Circle, Ste. 4
Fort Pierce, FL 34951
772-742-3500
www.aseaircraftstands.com
A.S.E.’s Aviation division is an international leader in the 
design and manufacturing of aircraft maintenance stands 
and ground support equipment for business, commercial 
and military aviation around the world. It builds fixed 
wing, helicopter and rotary craft equipment for both the 
commercial and military sectors. For technical support 
call (772) 742-3500 or email ken@aseaircraftstands.com.

Come see us at Heli-Expo 
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Harlan Trans-Con
Model HTSBAPV

As a manufacturer of our own parts and components, we have the ability to customize parts as well as support parts beyond standard expected part life in the industry. 

Many options available:
• Beacons
• Hitches
• Suspension-style seats

THE VERSATILE HARLAN

APV
www.harlan-corp.com
+1-800-255-4262
sales@harlan-corp.com
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Alberth Aviation
36027 FM 1774 Rd.
Magnolia, TX 77355
832-934-0055
www.alberthaviation.com
Alberth Aviation manufactures safety products designed 
to protect employees, aircraft, and property. The Tire 
Inflation Cage was developed and tested for overinfla-
tion failures specifically for the aviation industry. The 
larger cage is now available and accommodates G650 
and Global Express wheels. The Hydraulic Wheel & 
Brake Dolly prevents hand and back injuries and aircraft 
damage. Testing and demonstration videos online at 
www.AlberthAviation.com. For technical support call 
(832) 934-0055 or email sales@alberthaviation.com.

Business Aircraft Consumables
716 Tek Drive, Unit F
Crystal Lake, IL 60014
815-356-5191 • 888-239-6625
www.bac-online.com
BAC sells business aircraft maintenance consum-
ables to over 3,500 aircraft maintenance facilities, 
worldwide, including corporate flight departments, 
manufacturer service centers, completion centers, 
helicopter operators, FBOs, government and air-
lines, etc. For technical support contact Kelly Palma 
at (888) 239-6625 or kelly@bac-online.com.

Designovations Inc.
7339 Wildwood Rd.
Stillman Valley, IL 61084
815-645-8598 • 888-868-6588 
www.designovations.com
Designovations offers FAA approved frangible connections 
for signage and perimeter fencing. For more information 
call (815) 645-8598 or email jennifer@designovations.com.

Factory Supply
3412 49th St. N.
Saint Petersburg, FL 33710
888-242-3045
factorysupply.com
Factory Supply was started in the year 2000 special-
izing in maintenance access equipment and customized 
ladders and platforms to meet customers’ operational 
requirements where off-the-shelf products are not the 
ideal solution. Our Ladders and Platforms division is 
designed to supply custom as well as standard product 
access solutions with a complement of other related 
equipment. Our Rotor Wing Maintenance Stands are 
designed with the flexibility required for use in fixed 
wing aircraft operations. Our products can be modified 
or completely custom designed to suit your needs, with 
custom work engineered and designed to the highest 
standards using the latest in Solid Works Software. 
Factory Supply is committed to providing affordable 
flexible solutions to suit your operational requirements. 
For technical support email sales@factorysupply.com.

iSIGNS Inc.
7625 Birkmire Dr.
Fairview, PA 16415
814-835-1017 • 866-437-3040
www.isignsled.com
iSIGNS Inc. is a national wholesale sign supplier spe-
cializing in over 3,500 compact, energy-saving LED-
illuminated traffic control signs and signals for drive-thru 
lanes, service centers, parking facilities, loading docks, 
safety applications, and more. For technical support 
call (866) 437-3040 or email sales@isignsled.com.

JETechnology Solutions Inc.
11516 Satellite Blvd.
Orlando, FL 32837
407-673-1512 • 888-510-0389 
www.aircraftmaintenancestands.com
JETechnology Solutions Inc. is a comprehensive designer 
and manufacturer of aircraft ground support equipment. 
JSI specializes specialize in fall protection equipment 
including aircraft maintenance stands and other ground 
support equipment. JSI specializes in providing custom-
ized, best-fit solutions for each of its unique clients in 
the area of fall protection and maintenance. Its OSHA-
compliant designs provide the ultimate fall protection 
and maximum work efficiency. Products include fall 
protection platforms and stands, engine and fuselage 
examination and maintenance, engine stands, tail stands, 
and helicopter blade stands. For technical support call 
(888) 510-0389 or (407) 673-1512 or email design@
jsiengineering.com. Hours: 8 a.m. to 5 p.m. EST M-F.

Liftsafe Fall Protection Inc.
306 Darrell Dr.
Ayr, ON, Canada N0B 1E0
800-977-2005
www.fallsafetysolutions.com
At Liftsafe Fall Protection Inc. our products are engineered 
for specific aircraft applications to provide safe access 
for hard-to-reach places. Working with our custom-
ers, we design, engineer, and fabricate custom access 
stands and ground support equipment for our extensive 
international customer base. Through rigorous product 
testing, we have refined our products to perform when 
it counts. One of our most popular stands is our Aircraft 
Maintenance and Engine Access Stand. The Aircraft 
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Cost-efficient building solutions from Varco Pruden 
Buildings provide attractive and affordable structures for: 
• hangars • flight based operations
• cargo facilities • aircraft maintenance

With our value-engineered steel framed building systems, 
recycled material content and long-life “cool paint” choices, 
VP Buildings can provide energy-efficient structures to help 
curb operating costs. Find out more. This free brochure is 
available at www.VP.com/ad/AMT
Varco Pruden Buildings is a division of BlueScope Buildings North America, Inc.

BUILDING SOLUTIONS... 
On budget, on schedule, on target...
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Maintenance and Engine Access Stand-06 is designed 
with an adjustable scissor lift base to provide the height 
required to access the outboard engines and pylons on the 
A380, B747, A340 series, A400, etc. As with all our stands, 
we use anti-fatigue ladder rungs, ensuring comfort in 
using the stands to change LRUs, adjust components, or 
connect/disconnect engines and nacelles. Functionality 
improvements include avionics and aft-fuselage access 
points and a new single person removable platform. 
For technical support email info@liftsafegroup.com.

LockNClimb LLC
2500 W. Laurel St.
Independence, KS 67301
620-332-4198
www.locknclimb.com
LockNClimb ergonomic safety ladders have been designed 
to exceed all applicable OSHA and ANSI standards, are 
sturdy, lightweight, and can be easily rolled and set 
up by one person. These ladders allow technicians to 
face their work while maintaining the OSHA recom-
mended position between the rails without twisting or 
overreaching. LockNClimb ladders are equipped with 
rubber padding to prevent damage to sensitive electron-
ics and exterior finishes. They also feature extra wide 
comfort treads which reduce ladder fatigue and help 
prevent foot thrombosis. And, the durability of these 
ladders is unmatched in the industry with less than .1 
percent repair rate during the past three years despite 
constant use by MRO technicians. LockNClimb ladders 
are currently being used by MRO technicians in most 
major passenger and freight carriers around the world. 
For technical support contact Jeffrey A. Green at (620) 
332-4198, (620) 577-2577, or jeffg@locknclimb.com.

Mantec Services Inc.
4400 24th Ave. W.
Seattle, WA 98199
206-285-5656
www.mantecservicesinc.com
Mantec Services produces safety bumpers that protect 
aircraft and employees. They attach to lifts, ladders, 
maintenance stands, etc. For technical support call (206) 
285-5656 or email dwaine@mantecservicesinc.com.

Microcranes Inc.
10000 N.E. 7th Ave., Ste. 330-A
Vancouver, WA 98685
360-768-5104
www.smartrigcranes.com
Microcranes Inc. develops, produces, and distributes por-
table maintenance hoists for aviation/aircraft/aerospace/
helicopter maintenance, repairs and manufacturing.

Pro Tech Technologies Inc.
304 Manin Ave. #204
Norwalk, CT 06851
203-210-7230
www.noisebuster.net
If you work around engines, blowers, motors, vacuums, 
pumps, generators, compressors, or fans, you need 
protection against low-frequency noise — noise con-

ventional passive earmuffs alone can’t handle. Only 
NoiseBuster Active Noise Reduction Safety Earmuffs 
combine high-performance passive with advanced 
noise cancellation technology to give the industry com-
prehensive hearing protection. For technical support 
call (203) 210-7230 or email sales@noisebuster.net.

OF AVIATION 
MAINTENANCE 
AND TECHNOLOGY 
ARTICLES AND 
BEST PRACTICES
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RENTAL 
AIRCRAFT SCALES
Turboprops, Jets: Small, Medium and Large

Airlines: A320 and 737

JACKSON AIRCRAFT WEIGHING SYSTEMS

We Are Standing By For Your Rental

www.aircraftscales.com
sales@aircraftscales.com

Call: 561-281-6179

ADVANCED TECHNOLOGY
Oxygen & Nitrogen Booster Pumps

607-257-7500
Web: www.fl ytac.com or e-mail: garth@fl ytac.com or Fax 607-257-6419
TAUGHANNOCK GROUND SUPPORT EQUIPMENT 66 Brown Road Ithaca, NY 14850

Taughannock Aviation 
offers: mini-mules, 
complete cart systems
& much more.

PORTABLE
Lightweight and 
compact. Driven by clean
dry compressed air or 
bottled nitrogen.

EASY-TO-USE
Eliminate time consuming 
supply bottle top off, 
consolidation, and cascading. 

AviationPros.com/company/10134467 AviationPros.com/company/10017804
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S.A.F.E. Structure Designs 
LLC
10620 Southern Highlands 
Pkwy., Suite 110-319
Las Vegas, NV 89141
702-209-8811
www.safe-2.com
As a lean manufacturer and supplier of 
S.A.F.E. equipment to the civilian and 
military sectors, S.A.F.E. is exclusively 
dedicated to designing, engineering, 
and manufacturing custom equipment 
providing ergonomic, SAFETY first, 
OSHA/ANSI compliant, innovative, solu-
tion driven maintenance equipment. 
As a result, we are a global leader in 
custom access platforms, fall protection 
platforms, maintenance stands, hangar 
equipment, ground support equipment, 
and portable field equipment for aircraft, 
marine, railway, and heavy equipment 
applications spanning across industries. 
For technical support call (702) 209-8811 
or email Johnny Buscema, president and 
CEO, at johnny@SAFE-2.com; Jenna Hoeg, 
account manager, at sales1@SAFE-2.com; 

or Jimmy Schwader, military operations 
account executive, at sales3@SAFE-2.com.

WAAG
16000 Strathern St.
Van Nuys, CA 91406
818-989-5008
www.waag.com
Non-hydraulic, multi-height ground 
support equipment for entry, cargo and 
wheel well access. Including windshield 
replacement and other aircraft specific 
areas. For technical support call (818) 
989-5008 or email support@waag.com.

TOOLS & SHOP 
EQUIPMENT
A.S.E. Inc.
7397 Commercial Circle Ste. 4
Fort Pierce, FL 34951

772-742-3500
www.aseaircraftstands.com
A.S.E.’s Aviation division is an interna-
tional leader in the design and manufac-
turing of aircraft maintenance stands and 
ground support equipment for business, 
commercial and military aviation around 
the world. It builds fixed wing, helicopter 
and rotary craft equipment for both the 
commercial and military sectors. For 
technical support call (772) 742-3500 
or email ken@aseaircraftstands.com.

AAR Corp.
1100 N. Wood Dale Rd.
Wood Dale, IL 60191
630-227-2000 • 800-422-2213
www.aarcorp.com
AAR is an independent provider of 
aviation services to commercial and 
government customers in over 100 

countries. The company was incorpo-
rated in 1955 and today has revenues of 
approximately $1.8 billion with more 
than 6,000 employees in 20 countries. 
AAR’s aftermarket expertise and award-
winning market solutions, which can 
be integrated or leveraged separately, 
help customers increase efficiency and 
reduce costs while maintaining high 
levels of quality, service, and safety. AAR 
is a trusted partner to airlines, militar-
ies, and OEMs delivering competitive-
ness so they can focus on transporting 
passengers, cargo, and parts around 
the world. For technical support call 
(630) 227-2000 or (800) 422-2213.

Aero Dynamix Inc.
3227 W. Euless Blvd.
Euless, TX 76040
817-571-0729
www.aerodynamix.com
ADI provides integrated night vision light-
ing solutions for commercial and military 
aircraft. The company specializes in com-
plete and fully integrated cockpit modifica-
tions for night vision applications and has 
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HELPING YOU CARRY A HEAVY LOAD.

HL SERIES
MILLENNIUM 

     Miraj Corporation is pleased to introduce the  
Millennium HL Series starter generator brushes.   
An extension of our industry leading Millennium  
Series Long Life brush program, these brushes  
offer improved life and performance under the  
most demanding load conditions and operating  
environments, the Millennium HL Series -  
new brushes for a new generation.

345 Route 17,  
Hasbrouck Heights, NJ 07604  
201-288-8877 • Fax: 201-288-7356 
email: mirajcorp@aol.com  
www.mirajcorp.com

STARTER  
GENERATOR  
BRUSHES

AviationPros.com/company/12091501 AviationPros.com/company/10134654
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completed over 500 STC cockpit upgrades. 
For more information call (817) 571-0729 
or email sparker@aerodynamix.com.

Aero Jet Wash/Giti Tech 
Group
440 Fame Rd.
West Carrollton, OH 45449
866-381-7955
www.aerojetwash.com
On wing engine compressor washing 
services and manufacturing engine 
compressor washing equipment. For 
technical support call (866) 381-7955 
or email sales@aerojetwash.com.

Alberth Aviation
36027 FM 1774 Rd.
Magnolia, TX 77355
832-934-0055
www.alberthaviation.com

Alberth Aviation manufactures safety 
products designed to protect employees, 
aircraft, and property. The Tire Inflation 
Cage was developed and tested for 
overinflation failures specifically for the 
aviation industry. The larger cage is now 
available and accommodates G650 and 
Global Express wheels. The Hydraulic 
Wheel & Brake Dolly prevents hand 
and back injuries and aircraft damage. 
Testing and demonstration videos 
online at www.AlberthAviation.com. For 
technical support call (832) 934-0055 
or email sales@alberthaviation.com.

Aviall
2750 Regent Blvd.
DFW Airport
Dallas, TX 75261
972-586-1000 • 800-284-2551
www.aviall.com
Aviall is one of the world’s largest provid-
ers of new aviation parts and related 
aftermarket operations. For techni-
cal support call (800) 284-2551.

Barfield Inc.
4101 N.W. 29th St.
Miami, FL 33142
305-894-5300
www.barfieldinc.com
Barfield is a major MRO provider and an 
authorized repair facility for major European 
and U.S. original equipment manufacturers 
(OEMs). Barfield is a GSTE manufacturer 
of Air Data/Pitot Static testers, RVSM Air 
Data testers, APU testers, Cable Tensiometers 
testers, fuel quantity testers, pressure testers, 
Nav/Comm transponder test sets, pitot/static 
adapters and turbine temperature testers and 
a distributor. For technical support call (305) 
894-5300 or email gste@barfieldinc.com.

Beta Professional Hand Tools
210 Chestnut St.
Columbia, PA 17512
717-684-2889
www.peerless-betatools.com  
www.beta-tools.com/en

BriskHeat Corporation
Corporate Headquarters
4800 Hilton Corporate Dr.
Columbus, OH 43232
614-294-3376 • 888-412-0122
www.briskheat.com
BriskHeat Corp. offers hot bonders, 
composite curing blankets, vacuum 
tables, and other surface heaters. For 
technical support email bhtsales1@
briskheat.com or call (888) 412-0122.

Business Aircraft 
Consumables
716 Tek Drive, Unit F
Crystal Lake, IL 60014
815-356-5191 • 888-239-6625
www.bac-online.com
BAC sells business aircraft maintenance 
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consumables to over 3,500 aircraft 
maintenance facilities, worldwide, 
including corporate flight departments, 
manufacturers service centers, 
completion centers, helicopter 
operators, FBOs, government, and 
airlines, etc. For technical support 
contact Kelly Palma at (888) 239-
6625 or kelly@bac-online.com.

CAV Ice Protection
No. 1 Industrial Estate, Unit 1
Consett, County Durham, UK 
DH8 6SR
+4401207599140
www.caviceprotection.com
CAV Ice Protection is an aerospace 
supplier of airborne ice protection systems 
for civilian, commercial, and military 
aircraft. Since 1942, the company has 
specialized in the design, certification, 
and manufacture of ice protection 
including TKS, SLD Guard, and Hybrid 
Airborne Ice Protection systems. 
Consulting services related to testing, 
international approvals, component 

qualification, electrical system 
design, reliability and safety analysis, 
aerodynamics, thermodynamics, 
quality, and manufacturing design 
and integration are also available. 
CAV Ice Protection is a global Tier 1 
supplier with centres in the U.S. and 
U.K. CAV Ice Protection has received 
ISO 9001:2008 and AS9100:2004 
Rev. B certification and subscribes to 
AUVSI’s Industry Code of Conduct. For 
technical support call (913) 738-5390 
(US) or +44 01207 599 140 (UK) or 
email sales@caviceprotection.com.

Centrex Construction Inc.
8250 S.W. Hunziker St.
Portland, OR 97223
503-684-0443
www.centrexconstruction.net
Centrex challenges the traditional 
approach to MRO and hangar design, 
development, and construction by 
eliminating contention and mistrust 
so often associated with construction 
firms. With A&Ps and ATPs on staff, 

Centrex understands the MRO and 
aviation language. Centrex’s specialty 
and passion is the design, development, 
and construction of aviation facilities. 
We’re experts in this market from a 
construction and design standpoint 
but also from a business aircraft 
owner/operator perspective. This 
unique combination of knowledge and 
expertise allows Centrex to effectively 
provide our aviation clients with top-
quality facilities to house aircraft 
and maintenance operations.

Cornwell Quality Tools
667 Seville Rd.
Wadsworth, OH 44281-1077
412-889-5895 • 800-321-8356
www.cornwelltools.com
Cornwell Quality Tools offers 
professional hand tools and tool 
storage. Hand tools have a lifetime 
warranty when used normally. For 
technical support call (412) 889-
5895 or email richt@cornwelltools.
com. Hours: 8 a.m. to 6 p.m. EST.

ECT Inc.
401 E. Fourth St., Bldg. 20
Bridgeport, PA 19405
610-239-5120 • 800-323-1805
www.ectinc.net
ECT manufactures R-MC compressor 
wash for gas turbines and jet engines. 
All products are biodegradable, 
nontoxic, and nonflammable. R-MC 
conforms with MIL-85704. and is 
the only OEM approved compressor 
wash for all aircraft engines. ECT also 
designs and fabricates customized 
pump skids and nozzles for cleaning, 
fogging, and power augmentation. For 
technical support call (610) 239-5120 
or email engineering@ectinc.net.

Providing Quality Inspection
Instruments since 1952

(716) 873-9907 • www.titantoolsupply.com

Low-Cost Articulating 
Video Borescope

•	4mm	or	6mm	Diameter
•	1.5m	and	3.0m	lengths	
•	Built-in	3.5”	Monitor
•	Records	Still	Images		

and	Video
•	Full	360˚	joystick		

Articulation	Control
•	Priced	far	less	than		

competitive	models

Model TVSG

Contact us today: (888) 510-0389
www.jsiaircraftmaintenancestands.com
Contact us today: (888) 510-0389
www.jsiaircraftmaintenancestands.com

Custom designed fall protection equipment to 
protect your most valuable investments.

OSHASAFETY FIRST
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Factory Supply
3412 49th St. N.
Saint Petersburg, FL 33710
888-242-3045
factorysupply.com
Factory Supply was started in the year 
2000 specializing in maintenance access 
equipment and customized ladders and 
platforms to meet customers’ opera-
tional requirements where off-the-shelf 
products are not the ideal solution. 
Our Ladders and Platforms division is 
designed to supply custom as well as 
standard product access solutions with a 
complement of other related equipment. 
Our Rotor Wing Maintenance Stands 
are designed with the flexibility required 
for use in fixed wing aircraft opera-
tions. Our products can be modified or 
completely custom designed to suit your 
needs, with custom work engineered 
and designed to the highest standards 
using the latest in Solid Works Software. 
Factory Supply is committed to providing 
affordable flexible solutions to suit your 
operational requirements. For technical 
support email sales@factorysupply.com.

FluidTran Inc.
P.O. Box 1258
Prior Lake, MN 55372
954-803-7519
www.fluidtran.com
FluidTran Inc. offers fluid bowsers and 
ground support equipment including 
custom design services. For techni-
cal support call (954) 803-7519 or 
email info@fluidtran.com.

Gage Bilt Inc.
44766 Centre Ct.
Clinton Township, MI 48038
586-226-1500
www.gagebilt.com
Gage Bilt is celebrating its 62nd year of 
manufacturing a full range of commercial 
and aerospace blind rivet and lockbolt 
tools. We have a complete fastener instal-
lation product line that is interchangeable 
and equivalent with the competition. 
Our product line includes: tools, nose 
assemblies, power units, accessories, 
and spare parts. Gage Bilt is commit-
ted to manufacturing innovative and 
robust, standard and custom products, 
providing quality solutions at competi-
tive prices and best-in-class lead-times. 
Our customer service team will help 
you pick the best product for your needs. 

For technical support email solutions@
gagebilt.com or call (586) 226-1500.

Harlan Global Manufacturing 
LLC
27 Stanley Rd.
Kansas City, KS 66115
913-342-5650 • 800-255-4262
www.harlan-corp.com
Harlan Global Manufacturing LLC has 
been manufacturing GSE and replacement 
parts for more than 45 years — servicing 
more than 80 countries. Harlan — the 
manufacturing source you can depend 
on. We help haul the world. When it 
comes to moving the biggest and heavi-
est commercial loads, standard tractors 
just don’t make the grade. And everyday, 
across the world, tractors designed 
and built at Harlan Corp. in Kansas 
City, KS, are getting the job done.

HBD/Thermoid Inc.
201 N. Allen St.
Chanute, KS 66720-0728
620-431-9100 • 800-835-0682
www.thermoid.com
HBD/Thermoid manufactures Aeroduct, 
a wide variety of aviation ducting and 
hose products. For technical support 
contact Scott Stuart at (800) 367-
0420 or sstuart@thermoid.com.

Jackson Aircraft Weighing 
Systems LLC
2600 N. Australian Ave.
West Palm Beach, FL 33407
561-281-6179 
www.aircraftscales.com

Aircraftscales.com supplies top jack 
aircraft weighing kits as well as platform 
scales for aircraft weighing. Our kits are 
available on our web sites: aircraftscales.
com, helicopterscales.com and jawsscales.
com. In addition, we are the world’s largest 
supplier of rental and lease of aircraft 
scales. For technical support contact Larry 
Jackson at larryjackson@jawsscales.com 
or sales@aircraftscales.com or call (561) 
281-6179.

JB Roche (Mfg.) Ltd.
Unit 11, Centrepoint,  
Centre Park Rd.
Cork, Ireland T12 Y4AE
+3530-214320320
www.igloomx.com
The IglooMX range of inflatable main-

Tanis Aircraft Products is the leading 
manufacturer of Aircraft Engine Preheat 

systems. Tanis Aircraft started business in 
1974.  We were the first to develop aircraft 
engine preheat systems for piston engines, 

first to offer helicopter preheat, first to 
offer turbine preheat, and the first and only 
company to meet the rigorous requirements 

for FAA Supplemental Type Certification. 

AVIATION 
SAFETY 
STARTS 

WITH TANIS 
PREHEAT

AviationPros.com/company/10135018

tenance shelters are used by some of the 
world’s leading airlines including British 
Airways, Fly Dubai, Qatar Airways, Air 
Canada, and Alaska Airlines to conduct 
on the spot maintenance and repairs to 
their aircraft. Reduce maintenance costs 
by bringing the hangar to the plane.

JETechnology Solutions Inc.
11516 Satellite Blvd.
Orlando, FL 32837
407-673-1512 • 888-510-0389
www.aircraftmaintenances-
tands.com
JETechnology Solutions Inc. is a com-
prehensive design and manufacturer of 
aircraft ground support equipment. JSI 
specializes in fall protection equipment 
including aircraft maintenance stands 
and other ground support equipment. JSI 
specializes in providing customized, best-

fit solutions for each of its unique clients 
in the area of fall protection and mainte-
nance. Its OSHA-compliant designs provide 
the ultimate fall protection and maximum 
work efficiency. Products include fall 
protection platforms and stands, engine 
and fuselage examination and mainte-
nance, engine stands, tail stands, and 
helicopter blade stands. For technical 
support call (888) 510-0389 or (407) 
673-1512 or email design@jsiengineering.
com. Hours: 8 a.m. to 5 p.m. EST M-F.

Jet Fleet Management LLC
6608 N.W. 20th Ave.
Fort Lauderdale, FL 33309
954-551-2292 
888-455-2359 (2FLY) 
jetfleetmgmt.com
Jet Fleet Management Manufacturing 
Division builds fueling equipment 
and trailers. For technical support 
call (954) 551-2292, (888) 455-2359 
or email sales@jetfleetmgmt.com.
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Tire Inflation Cage
Larger size now available

TOOLS & EQUIPMENT DESIGNED BY MECHANICS FOR MECHANICS

Manufacturer of Specialty Maintenance Tooling & GSE

Bottled Water Cart
Guaranteed Clean Water

•  Spanner Sockets
•  Oxygen Fill Adapter
•  Jack Adapters
•  Fuel Pipe Wrenches
•  Tooling for Falcon, Gulfstream and more

•  AOG service 24/7 since 1996
•  Certified parts outright/

exchange
•  Sell us your surplus 

inventory

GSE Manufacturer

Select Tooling

www.AlberthAviation.com
832-934-0055

Aircraft Spare Parts

AviationPros.com/company/10016971
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JFM Engineering Inc.
8030 N.W. 67th St.
Miami, FL 33166
305-592-2272 
www.jfmeng.com
JFM Engineering manufactures aviation battery 
test equipment. For technical support contact call 
(305) 592-2272 or email info@jfmeng.com.

Klassic Tool Crib
9350 Harrison
Romulus, MI 48174
734-947-8100
www.klassictoolcrib.com
Klassic Tool Crib offers riveting, drilling, countersink-
ing, and Eckold metalworking tools. All air tools 
carry a one-year warranty. For technical support 
email tbrotz@klassictoolcrib.com or call (734) 
947-8100. Hours: 7:30 a.m. - 4:00 p.m. EST.

Kussmaul Electronics
170 Cherry Ave.
West Sayville, NY 11796
631-567-0314 • 800-346-0857
www.kussmaul.com
Kussmaul Electronics Company Inc. was established in 
1967 and continues to grow and provide products to the 
emergency vehicle markets including fire, police, ambu-
lance, specialty vehicles, and vans. For technical support 
call (800) 346-0857 or email marketing@kussmaul.com.

Liftsafe Fall Protection Inc.
306 Darrell Dr.
Ayr, ON, Canada N0B 1E0
800-977-2005
www.fallsafetysolutions.com
At Liftsafe Fall Protection Inc. our products are engineered 
for specific aircraft applications to provide safe access 
for hard-to-reach places. Working with our custom-
ers, we design, engineer, and fabricate custom access 
stands and ground support equipment for our extensive 
international customer base. Through rigorous product 
testing, we have refined our products to perform when 
it counts. One of our most popular stands is our Aircraft 
Maintenance and Engine Access Stand. The Aircraft 
Maintenance and Engine Access Stand-06 is designed 
with an adjustable scissor lift base to provide the height 
required to access the outboard engines and pylons on the 
A380, B747, A340 series, A400, etc. As with all our stands, 
we use anti-fatigue ladder rungs, ensuring comfort in 
using the stands to change LRUs, adjust components, or 
connect/disconnect engines and nacelles. Functionality 
improvements include avionics and aft-fuselage access 
points and a new single person removable platform. 
For technical support email info@liftsafegroup.com.

LockNClimb LLC
2500 W. Laurel St.
Independence, KS 67301
620-332-4198
www.locknclimb.com
LockNClimb ergonomic safety ladders have been designed 
to exceed all applicable OSHA and ANSI standards, are 
sturdy, lightweight, and can be easily rolled and set 
up by one person. These ladders allow technicians to 
face their work while maintaining the OSHA recom-
mended position between the rails without twisting or 
overreaching. LockNClimb ladders are equipped with 
rubber padding to prevent damage to sensitive electron-
ics and exterior finishes. They also feature extra wide 
comfort treads which reduce ladder fatigue and help 
prevent foot thrombosis. And, the durability of these 
ladders is unmatched in the industry with less than .1 
percent repair rate during the past three years despite 
constant use by MRO technicians. LockNClimb ladders 
are currently being used by MRO technicians in most 
major passenger and freight carriers around the world. 
For technical support contact Jeffrey A. Green at (620) 
332-4198, (620) 577-2577, or jeffg@locknclimb.com.

MSG Production AS
Voldsvegen 204
Skien, Telemark, Norway 3739
+4797118500
www.msgproduction.no
MSG Production AS is the world’s first closed system 
for washing, deicing, and inspection of airplanes. 
Headquartered in Norway, MSG Production’s goal is to 

implement the most efficient and effective system pos-
sible for local, regional, and international airports, 
directly meeting the needs of airlines, ground handlers, 
and passengers. The RS500 dual system offers complete 
deicing and washing functionality, while special high-
resolution cameras will scan the condition of the entire 
airframe. The RS400 is a complete washing facility. The 
systems offer time and cost savings and are the greener 
choice where up to 95 percent of spent fluids used are 
collected and recycled in a closed environment.

Microcranes Inc.
10000 N.E. 7th Ave., Ste. 330-A
Vancouver, WA 98685
360-768-5104
www.smartrigcranes.com
Microcranes Inc. develops, produces, and distributes por-
table maintenance hoists for aviation/aircraft/aerospace/
helicopter maintenance, repairs, and manufacturing.

Midwest Tungsten Service
540 Executive Dr.
Willowbrook, IL 60527
630-325-1001
www.tungsten.com
Midwest Tungsten Service provides high quality 
tungsten bucking bars and has been manufactur-
ing tungsten since 1958. For technical support call 
(630) 325-1001 or email blake@tungsten.com.

Nordic Aerowash Equipment AB
Hammarby fabriksväg
Stockholm, Sweden 120 30
0840024000
www.aerowash.com

Oasis Scientific Inc.
3110 Wade Hampton Blvd., Suite 18
Taylors, SC 29687
864-469-0919
www.oasisscientific.com
Oasis Scientific Inc. specializes in inspection cameras, 
borescopes, videoscopes, industrial testing and inspection 
instruments, such as borescopes, videoscopes, endoscopes, 
microscopes, and magnifiers. For technical support call 
(864) 469-0919 or email info@oasisscientific.com.

Pan American Tool Corp.
5990 N.W. 31st Ave.
Fort Lauderdale, FL 33309
954-735-8665
www.panamericantool.com
Pan American Tool Corp. is an American in-stock 
supplier of superior aviation and aerospace cutting 
tools. For technical assistance call (954) 735-8665 
or (800) 423-2764 or email sarah@panamerican-
tool.com or admin@panamericantool.com.

PCE Instruments/PCE Americas Inc.
711 Commerce Way, Suite 8
Jupiter, FL 33458
561-320-9162
www.pce-instruments.com
PCE Americas Inc. is the North American branch of PCE 
Instruments (PCE), a leading supplier of high-quality 
testing and inspection equipment, offering more than 
500 different measuring instruments for applications in 
engineering, manufacturing, aviation, and aerospace. 
PCE boasts a large product portfolio that covers a wide 
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REGULATORY

Small and 
Large AD 
Libraries
$450/yr

CD DVD
or Desktop 

Delivery

800.783.2827
Tdata.com

by

We Buy Worldwide

Over 14 million new surplus parts 
in stock & ready to ship!

•	 Airframe

•	 Piston	Engine

•	 Turbine	Engine

•	 Continental

•	 Lycoming

•	 Overhauled	Rotables

•	 Exhaust	Systems

•	 Wheels	and	Brakes

•	 Overhauled	Propellers

•	 Hardware:	AN,	MS,	NAS

•	 Pre-sewn	Fabric	Envelopes

•	 And	More!	

www.preferredairparts.com

Sales Hours: 8:15am to 5:30pm EST

35% to 85% off! 
New Surplus Aircraft Parts

Chosen for value and service

PA
referred

irparts

Div. of JILCO Industries, Inc.

800-433-0814
Toll free, U.S. & Canada 

Tel. 330-698-0280 - Fax. 330-698-3164
sales2@preferredairparts.com

Preferred Airparts, LLC

IA Library

IApproach 
from 

$325/yr

ADs • SBs  
TCDS • FARs 
ACs • STCs
Desktop Delivery 

Available

800.783.2827
Tdata.com

by
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range of scientific instrumentation needs, from borescope 
inspection cameras to ultrasonic testing equipment 
and beyond. In addition, PCE’s development depart-
ment can provide specialized measurement products 
and solutions on demand. For more information, visit 
www.pce-instruments.com or call (561) 320-9162.

PROTO Industrial Tools
400 Executive Blvd.
Southington, CT 06489
860-800-TOOL
www.protoindustrial.com
PROTO has been making durable, high-quality hand 
tools in the USA for more than 100 years, having grown 
from a small machine shop to a worldwide supplier. Our 
tools are developed according to strict industry standards, 
with features that let users work quickly and efficiently, 
including double nickel-chrome plating to help protect 
against corrosion on sockets, wrenches, ratchets, and 
torque tools, and thinner outside diameters on box end 
wrenches to better reach obstructed 12-point fasteners. 
We are exhaustive in our efforts to make safe tools and 
provide tool safety education. For technical support call 
(800) 800-TOOL or email orders.proto@sbdinc.com.

S.A.F.E. Structure Designs LLC
10620 Southern Highlands Pkwy.
Suite 110-319
Las Vegas, NV 89141
702-209-8811
www.safe-2.com

As a lean manufacturer and supplier of S.A.F.E. 
equipment to the civilian and military sectors, S.A.F.E. 
is exclusively dedicated to designing, engineering, 
and manufacturing custom equipment providing 
ergonomic, SAFETY first, OSHA/ANSI compliant, 
innovative, solution driven maintenance equipment. 
As a result, we are a global leader in custom access 
platforms, fall protection platforms, maintenance 
stands, hangar equipment, ground support equipment, 
and portable field equipment for aircraft, marine, 
railway, and heavy equipment applications spanning 
across industries. For technical support call (702) 209-
8811 or email Johnny Buscema, president and CEO, at 
johnny@SAFE-2.com; Jenna Hoeg, account manager, 
at sales1@SAFE-2.com; or Jimmy Schwader, military 
operations account executive, at sales3@SAFE-2.com.

Santa Fe Aerospace
7501 Avenger Way, Suite D
Sante Fe, NM 87507
505-473-7366
www.avionictesters.com
Avionic GSE test equipment manufacturer for com-
mercial and military, including, Boeing and Airbus 
vacuum toilet test stands; audio control panel testers; 
emergency exit light testers; and more. We can outfit 
an entire avionic, instrument, or electromechani-
cal accessory shop. For technical support call (505) 
473-7366 or email kd5vvw@earthlink.net.

Snap-on Industrial
2801 80th St., Kenosha, WI 53143
561-212-6404 • 877-740-1900 
www.snapon.com/industrial
Snap-on Industrial manufactures airframe specialty tools, 
hand tools, power tools, tool storage, and tool control. 
For technical support call Scott Steward at (877) 740-
1900, (561) 212-6404 or email scott.b.stewart@snapon.
com. Lifetime warranty. Hours: 7 a.m. to 6 p.m. CT.

Stahlwille Tools LLC
1510 S. Sylvania Ave., Ste. 208
Sturtevant, WI 53177
262-583-4060
www.stahlwille-americas.com
Professional tools and solutions for aviation and aerospace 
industry made in Germany; since 1862, a pace-setting 
partner of the aerospace industry in tools and torque 
solutions. STAHLWILLE is introducing its new Reading 
Station DAPTIQ an industry 4.0 solution for completeness 
checks, designed and delivered for FOD-sensitive areas.
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2019 TECHNICAL SUPPORT DIRECTORY

Start Pac/Rotorcraft Enterprises LLC
4357 W. Sunset Road
Las Vegas, NV 89118
702-982-7089
www.startpac.com
Start Pac manufactures over 60 various models of 
GPUs including the first Lithium portable units in 
the marketplace, a self-propelled diesel high-bred 
and patented quick change designs. All Start Pacs are 
made in the USA. For technical support contact Jim 
Wurth at jim@startpac.com or (702) 982-7089.

Super Brush LLC
800 Worcester St.
Springfield, MA 01151
413-543-1442
www.superbrush.com
Super Brush manufactures lint-free foam swabs 
for application of sealants, lubricants, oils, and for 
precision cleaning. For technical support call (413) 

543-1442 or email sales@superbrush.com.

Taughannock Aviation Corp.
66 Brown Rd.
Ithaca, NY 14850
607-257-7500 • 800-876-1551
www.flytac.com
Taughannock Aviation Corporation develops and markets 
a growing line of ground support equipment featuring 
oxygen and nitrogen boosters, service carts, and mini 
mules. TAC also operates a charter fleet and FBO from its 
newly expanded facility in Upstate New York. For technical 
support call (607) 257-7500 or email garth@flytac.com

Things For Aircraft Support Inc. 
(TFASI)
35692 S.E. Snuffin Rd.
Estacada, OR 97023
503-630-2804
www.thingsforacftsupport.com
Source for hard-to-find tooling, ground support 
equipment, aircraft jacks, and engine stands. 

For technical support contact John Hatfield at 
john@things4acft.com or (503) 630-2804.

Total Control Systems
2515 Charleston Place
Fort Wayne, IN 46808
260-484-0382 • 800-348-4753
www.tcsmeters.com
Total Control Systems (TCS) is a leading global provider 
of electronic registration and piston and rotary flow 
meter solutions. TCS offers a full line of accessory 
equipment including strainers, air and vapor eliminators 
and control valves to ensure compliance for your fuel 
deliveries. Control and capture net/gross delivery volume, 
calculated mass, differential pressure, additive, tank 
inventory, and fuel water content data with the TCS 
3000 Electronic Register. In addition, the TCS 3000 
allows recording of airship, airline, flight, and employee 
information. Store and wirelessly transmit data from 
the internal database in the TCS 3000 to create a total 
end-to-end fueling solution. For technical support 
call (260) 484-0882 or email sales@tcsmeters.com.

AviationPros.com/company/12435726 AviationPros.com/company/12039110AviationPros.com/company/10134757

EXCEPTIONAL SERVICE FOR “PLANE” PEOPLE.

CD Aviation Services focuses 
on maintenance for the 
Honeywell  TPE331 engine.

Complete Overhaul
Hot Section Inspections
Gearbox Inspections
Complete Test Cell Service
24 Hour AOG Field Service—Including Engine 
R&R (Engine Removal & Replacement)

Call us anytime for technical support questions.
Ph 417.781.6063 

24/7AOG

AVIATION 
SERVICES

SAFETY BUMPER 
CUSHIONS

DAMAGE PROTECTION

Call Today: 206-285-5656
www.mantecservicesinc.com

•  Extra in Mold Coating on 
Tough, Industrial Grade, 
Self Skinning Polyure-
thane Foam

•  Designed for High 
Impact Applications

•  High Tear Strength, 
Abrasion Resistant &  
UV Resistant

•  Moisture, Chemical & 
Solvent Resistant: Deters 
Skydrol, MEK & Fuels

•  Meets FMVSS 302 & 
Cal 117 Fire Retardant 
Standards

•  Custom Designs, Colors 
& Framing Available

EASY TO INSTALL!

Made in the USA
ISO9001:2008 Certified
Women Owned 
Small Business
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Tri-Star Technologies
2201 Rosecrans Ave.
El Segundo, CA 90245
917-972-4133
tri-star-technologies.com
Tri-Star Technologies designs and manufactures laser wire 
marking equipment for use in avionics maintenance and 
repair, from private to corporate a nd commercial aircraft 
and helicopters. Their latest development is Econolase, 
the lowest cost laser wire marker available anywhere in 
the world. This brings high quality UV laser marking 
now within reach for small to midsize wiring projects. 
Econolase is compact, portable, and very affordable. It’s 
user friendly, easy to operate, offers complete graphics 
capabilities, and is fully compliant with all military and 
commercial specifications. For technical support call 
(917) 972-4133 or email roger.lewin@carlisleit.com.

U.S. Mfg. & Design Inc.
5640 Memorial Ave. N.
Stillwater, MN 55082
651-429-5515
www.usmdimn.com
Providing advanced oil dispensing systems and fluid 
transfer solutions (non-fuel) for the aviation industry. 
It has the capability of developing fluid management 
systems for your aviation needs. Lifetime warranty. For 
technical support contact Bob Benson at (651) 429-
5515, (612) 599-3788, or bobbenson@usmdimn.com.

Varco Pruden Buildings
3200 Players Club Circle
Memphis, TN 38125
901-748-8000
www.vp.com
Varco Pruden Buildings designs and constructs air-
craft maintenance facilities and structures. Call 
(901) 748-8000 for territory sales manager or email 
sales@vp.com. Hours: 8 a.m. to 5 p.m. CT.

WAAG
16000 Strathern St.
Van Nuys, CA 91406
818-989-5008
www.waag.com
Non-hydraulic, multi-height ground support equipment for 
entry, cargo, and wheel well access. Including windshield 
replacement and other aircraft specific areas. For technical 
support call (818) 989-5008 or email support@waag.com.

Western Filtration Technologies
1819 Dana St., Unit D
Glendale, CA 91201
818-500-7900 
www.westernfiltration.com
Western Filtration Technologies is a distributor of high 
quality filtration and fueling products. Represents Velcon 
Filters, Eaton Carter Ground Fueling, OPW, Hewitt avia-
tion hoses, and more. For technical assistance call (818) 
500-7900 or email sales@westernfiltration.com.

AMT_16-49_Directory1118.indd   49 11/19/18   10:58 AM



ARSA INSIGHT  By Christian Klein

50   NOVEMBER/DECEMBER 2018	 AIRCRAFT MAINTENANCE TECHNOLOGY

ARSA, ITS MEMBERS, AND ALLIES SUCCESSFULLY LOBBIED 
for an “historic victor y” through this year’s FA A 
reauthorization process. That victory included the 

authorization of a five-year pilot program that will provide annual 
grants of up to $500,000 to businesses or unions, schools, and 
governmental entities that partner to pursue creative ways to 
recruit and retain new aviation maintenance technicians.

Getting the program authorized was a major achievement, 
but the policy work is far from complete. The Department of 
Transportation must now initiate it and Congress must appro-
priate the money necessary to provide the grants, which could be 
available by the end of 2019 if industry moves quickly to encour-
age action.

The association is already continuing its leadership of aviation-
industry stakeholders to keep the process moving. To support 
the effort, maintenance professionals should act now in order to 
keep DOT and Congress on track and be ready to take advantage 
of grant money once it’s available.

WHAT HAPPENED IN FAA REAUTHORIZATION?
Recognizing a problem — a shortage of technical professionals 
— aviation industry leaders and a bipartisan group of lawmak-
ers decided to act. Legislation to create an aviation maintenance 
workforce grant program was introduced in the Senate (S. 2506) on 
March 7, 2018 by Senators Jim Inhofe (R-OK), Richard Blumenthal 
(D-CT), Jerry Moran (R-KS), and Maria Cantwell (R-WA) and in the 
House (H.R. 5701) on May 8, 2018 by Representatives Sam Graves 
(R-MO), Dan Lipinski (D-IL), Markwayne Mullin (R-OK), and Brenda 
Lawrence (D-MI).

The effort was endorsed by more than 30 leading industry 
organizations representing all segments of the industry, including 
maintainers, airlines, general aviation, manufacturers, and labor, 
as well as by the National League of Cities. Lobbyists for ARSA and 
allied organizations held dozens of meetings on Capitol Hill to 
build support for the workforce bill, which was ultimately rolled 
into a larger FAA reauthorization package signed by President 
Trump in October.

WHAT ARE THE DETAILS OF THE AVIATION 
MAINTENANCE WORKFORCE GRANT PROGRAM
Sec. 625 of the 2018 FAA reauthorization law (Public Law No: 115-
254) creates the new DOT-administered grant program, which is 
designed to support a wide variety of aviation maintenance work-
force development recruitment and training activities. Grants may 
be used to:
•	 Establish new educational programs that teach technical skills 

used in aviation maintenance, including purchasing equipment, 
or to improve existing such programs;

•	 Establish scholarships or apprenticeships for individuals pursu-
ing employment in the aviation maintenance industry;

•	 Support outreach about careers in the aviation maintenance 
industry to primary, secondary, and post-secondary school 
students; or to communities underrepresented in the industry;

•	 Support educational opportunities related to aviation main-
tenance in economically disadvantaged geographic areas;

•	 Support transition to careers in aviation maintenance, includ-
ing for members of the Armed Forces; or

•	 Otherwise enhance aviation maintenance technical education 
or the aviation maintenance industry workforce.

The program is authorized at $5 million for five years starting 
in 2019 and can provide grants of up to $500,000. The goal is to 
incentivize collaboration between key stakeholders and grant 
applications must be jointly submitted by business or union, 
school, and state or local governmental entity.

WHAT CAN YOU DO TO HELP?
The money isn’t ready to start flowing yet, so it’s incumbent on 
the industry to help move things forward and prepare to take 
advantage once all the pieces are in place.

1.	Begin having conversations with other community stakehold-
ers to lay the foundation for a joint application, thinking cre-
atively about ways to use the federal money.

2.	Contact the members of Congress who supported the program 
to thank them and urge them to work with DOT to initiate the 
program and with their colleagues in Congress to appropriate 
the necessary funds.

For resources to help — ARSA has done the legwork already — 
visit arsa.org/grant-program for updates and access to the associa-
tion’s Workforce Legislative Action Center. Be sure to bookmark this 
page, as it will be used to share current information and provide 
further instructions for industry action as this grassroots advocacy 
effort develops.

As we wrap up the most successful year of U.S. legislative advoca-
cy in the maintenance community’s history, it’s time to start looking 
and acting ahead. The industry saw through a long-term advocacy 
effort and helped pass a proactive FAA bill and must make good 
on building and utilizing the resources we fought so hard to earn.

Or, as I’ve become fond of saying: We won the war, now we’ve 
got to win the peace. 

HOW TO WIN THE PEACE FOR THE AVIATION WORKFORCE

CHRISTIAN A. KLEIN is the managing member of Obadal, Filler, 
MacLeod & Klein, P.L.C. overseeing the firm’s policy advocacy 
practice. He represents trade associations as a registered 
federal lobbyist and provides strategic communications and 
legal counsel services to clients. He is executive vice president 
of the Aeronautical Repair Station Association and a member of 
the University of Virginia’s adjunct faculty.
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WHEN YOU CHOOSE LYCOMING, 
200 EXTRA FLYING HOURS IS 
JUST THE BEGINNING. 

We recently extended our TBO by 200 hours for a 

signifi cant number of Lycoming Factory New, Rebuilt 

and Overhauled engine models. In some cases, 400-

hour TBO extensions can be approved. These extensions 

give our customers more fl ying time, increased cost 

effi ciency, and peace of mind. 

We continually invest in the materials science research 

and development needed to increase the durability of 

genuine Lycoming engines and parts. This commitment 

to innovation comes with a worldwide support network 

that offers a level of customer service unmatched in 

general aviation. 

Lycoming’s efforts show that not all engines 
and parts are created equal.

Contact an authorized Lycoming Distributor to purchase 

a genuine Lycoming engine or genuine Lycoming parts. 

Lycoming.com/TBO

© 2018 Avco Corporation
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