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Composites help airlines move
more passengers while burning
less fuel. But how will the new .
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ground handling operations?
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Wireless headsets provide
hands-free mobility, clear

team communication and
safe ramp conditions.

Southwest Airlines is deploying Flightcom’s wireless ground support
communication system at all its gates across the United States.
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— | EDITOR’S NOTE |

Airlines

Screw Up Less

_ 5.

STEVE SMITH

And the flying public doesn’t notice anyway.

irlines provided customers with

their best service in at least 22

years, according to the Airline
Quality Rating study released in the first
week of April.

In this case, “best” means arriving
on-time eight times out of 10 with your bags
at the other end and not being bumped from
an overbooked flight to begin with.

The AQR data showed, for example,
that the rate of mishandled bags dropped to
3.35 per 1,000 passengers.

To put that in some perspective, AirTran
had the best baggage handling rate — 1.63.
American Eagle had the worst — 7.32.

Still, improvement is improvement,
and the research indicates a positive
upturn in overall numbers for each of the
past four years.

Too bad passengers aren’t noticing.
In fact, more than 53 percent of frequent
fliers said air travel has gotten worse
for them in the past year despite these
statistics showing the industry perform-
ing at its all-time best. Just 11 percent
indicated things are better.

This other report — the Airline
Passenger Survey — comes from the same
researchers behind the AQR. The 2012
report was released a few days after the
AQR and seeks to measure customer
perceptions against the more objective
performance levels of the AQR.

Over the past four years, more than
4,000 frequent fliers have expressed their
opinions in the APS. Take the two together,
and it's easy to see just how much good,
old-fashioned customer service matters.

For example, the frequent fliers love
Southwest Airlines. The airline takes top
honors for “most passenger-friendly”
airline and by a wide margin — 35 percent
for Southwest and 12 percent for No. 2,
JetBlue. That's true even for frequent fliers
who report that Southwest isn’t even their
most preferred airline to fly.

On the other hand, Southwest has
never earned a great overall AQR. It came
in at No. 7 this year, about right in the
middle of the pack. In other words, it
screws up a little more and a little less
than the other guys.

But Southwest consistently has what
many competitors don't — the lowest rate
of customer complaints. That’s the one
deciding factor, the researchers say, why
Southwest continues to show strong busi-
ness performance even when it isn’t the
highest ranked AQR airline.

If price is equal, for example, customer
service is the top factor in why the frequent
fliers choose an airline.

Customer service might even help the
airlines explain why tickets cost more. The
majority of the frequent fliers believe price
increases are about more than just fuel
cost offsets.

“This is part of the global perception
by passengers of an industry that does
not have customer service or transparency
in providing service as a key goal,” the
researchers note.

Finally, the researchers have a match
made in heaven between the objective AQR
and the subjective APS with the merger
of Southwest (No. 1 in friendliness and
preference) and AirTran (No. 1 in the 2012
AQR). Historically, the researchers say, such
mergers have caused a slide to the “least
common denominator.”

The researchers say the airlines can
buck this trend given their strengths in
customer perceptions and objective perfor-
mance, “but it could also mean a decrease
in these strengths for both airlines if not
well-managed.”
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European transportation ministers
agreed last month to a European
Commission proposal that at least
three ground handling compa-
nies must operate at all major
European airports.

The Commission’s proposals aim
to ensure airlines have a greater

Business Buzz

__ Premier Engineering &
Manufacturing, Marinette,
/" WI, was named Equipment
W Provider of the Year for

a 2011 by Southwest

oo Airlines’ GSE department.

The award started in 2007 as an expan-
sion of the GSE department’s employee

| NEWS IN BRIEF|———

EU Transportation Ministers Agree To

Increase Competition At EU Airports

choice of ground handling solutions,
give airports more control over the
coordination of ground handling
services, and clarify the rules on
the training and transfer of ground
handling staff.

The proposal must still be voted on
by the European Parliament.

recognition program. The entire GSE
staff nominates and then selects the
winner based on criteria ranging from
customer and parts support to training
and warranty.

TUG Technologies Corporation and
Corvus Energy, manufacturer of lithium
polymer batteries, announced they
have signed a memorandum of under-
standing whereby TUG will incorporate
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50 TON CAPACITY FLY-A-WAY
AXLE JACK

:Our 50 Ton Fly-A-Way Axle Jack was designed to meet jacking

specifications for normal flat tire/wheel and brake replacement,
for both main and nose landing gears of most narrow and wide
body airplanes.

- Its single wheel and pump/positioning handle provides an easy

method in maneuvering the jack under aircraft jacking points.

- It is completely self-contained with manual and air powered

pumping units.

*The Evac-U-Tract provides an air assisted method of retracting the
rams back down into the cylinder, allowing easy removal of the jack
out from under the jacking point.

ColumbusJACK/Regent

“The Strength of Experience”
2222 S. Third St., Columbus OH 43207
Ph: (614) 443-7492 Fax: (614) 444-9337

sales@columbusjack.com = www.columbusjack.com
Visit complete product catalog on our website.

AviationPros.com/company/10134078

Corvus Energy’s lithium GSE technol-
ogy into TUG Technologies’ portfolio
of GSE products.

The two companies initially expect to
collaborate by producing an electric
version of TUG’s popular MA series
baggage tractor powered by Corvus

E——
TECHNOLOGIES
CORPORATION

Corvus Energy

Energy’s lithium polymer-based drive-
train solutions. The lithium MA will be
available for purchase this spring and
will be followed by a lithium 660 belt

loader this summer.

Security Certification First:
Aviapartner received the first security
certification from the Transported

Servisair Not
Guilty Of Safety

Violations In
Deicer’s Death

N Servisair

Servisair was acquitted last
month of two Canada Safety
Code violations in the death of
aircraft deicer Murgappa Naiker,
who was not wearing his safety
harness and lanyard when he
fell 19 feet to his death in
December 2009.

A judge ruled the ground
handler did all it could to
ensure the safety of its
employees and had no idea
the 17-year veteran deicer
breached safety provisions.
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Levine Leichtman Acquires Tronair

| NEWS IN BRIEF|———

TRONAIR

Levine Leichtman Capital Partners,
a Los Angeles-based private equity

firm, announced last month that
it partnered with management to

Asset Protection Association’s Air
Cargo Security Standards for its
Brussels cargo site. TACSS is the first
security standard that has been devel-
oped specifically for air cargo.

12th Year In Row: Swissport
International has again been named
Best Ground Handling Company

by the Institute for Transport
Management, taking the award for
the 12th year in a row. In other
news, Swissport was named Ground

complete the acquisi-
tion of Tronair, Inc.

Ken Greene, Tronair’'s
CEO, commented:
“The Tronair global team is excited
about partnering with LLCP as
the company seeks to further

Handler of the Year in the inaugural
Air Transport News awards.

Struggles To Stay Aloft: In a Bloomberg
interview, Emirates chief predicted that
rising fuel cost will likely ground airlines
that are already struggling to stay

aloft. “We can reel off a whole load of
airlines that are teetering on the brink
or are really gone. ... another eight or
nine months, and we’re going to see
this industry in serious trouble,” said
Emirates President Tim Clark.

strengthen its market position

and fuel its next stage of growth.
LLCP has a long history of being a
value-added partner to its portfolio
companies and | look forward to
leveraging their strategic, financial
and M&A expertise.”

Aviation Employment Report: The Air
Transport Action Group released an
Oxford Economics analysis organiza-
tion report that puts the total number
of global jobs supported by the aviation
industry at 56.6 million.

Public Plea On EU Emissions: The
European Union’s plan to impose a
tax on international airlines for their
carbon emissions has run into fierce
head winds, with the Obama adminis-
tration joining China, India and other

Charger HLE.80V-AC Electric

Baggage/Cargo/Pushhack tractors

* Express HBLE 80V AC Electric
Beltloaders * Freedom HLH Hybrid

gage/Cargo tractor
il

Universal Components for

™

-

Fieet Commonality

All design work and manufacturing is done in-house at our Harlan Kansas Factory

-ALL LED Lighting at no additional cost
- More robust HARLAN BUILT Rockwell style steer axle

_a:_.ﬁ-:——'—

* GERMAN designed - Harlan BUILT integrated Drive axle with wet disc brakes
- Higher capacity efficient HARLAN DESIGNED defroster/heater

The EreenShoe®  arlan WORLD CLASS support
| Quick DELIVERY on machines

www.harlan-corp.com

The right choice

lﬁ :
anufacturing,

AviationPros.com/company/10017401

27 Stanley Road * Kansas City, Kansas 66115 * USA
913-342-5650 * 800-255-4262 * Fax 913-321-5802
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GSE Holdings Combines Three Divisions Into Hobart Ground Systems

GSE Holdings Inc. has combined the
resources of several industry leading
companies, but streamlined services
into one cohesive front.

Military GSE and their engineering,
design, sales and service teams.

Rick Hansen, vice president and
general manager of GSE Americas,
announced last month the establish-
ment of Hobart Ground Systems,

a combination of Hobart Ground

“We are pleased to be working

Power; Trilectron/Air-A-Plane; and ITW

together to establish a more unified

(WireLESS)

ENHANCE PUSHBACK COMMUNICATIONS AND
SAFETY WITH DAVID CLARK WIRELESS SYSTEMS

David Clark Company Wireless Headset Communication Systems
provide clear communication, greater mobility and safety for

critical pushback operations and a variety of other ground support
applications. Rugged components include wireless gateways, controllers
and headsets that allow crew members to communicate up to 300 feet
from the controller, without being tethered to the aircraft or equipment.

For more information
call 800-298-6235 or : .
visit www.davidclark.com LDlavid

C/ark

Made In USA

© 2011 David Clark Company Incorporated
® Green headset domes are a David Clark registered trademark. _ s = WWW.DAVIDCLARK.COM

AviationPros.com/company/10017163

front for our customers,” Hansen
said. “Each of these formally
separate companies has developed
new products launching over the
next few months.”

powers in a growing global drive to
force the EU to back down.

IATA Sharply Reduces Profit Forecast:
The International Air Transport
Association has reduced its profit
forecast for the airline industry in 2012
mainly due to steep increases in fuel
prices and projects North American
carriers will deliver a profit of $900 mil-
lion this year, down from the previously
forecast $1.7 billion.

Biofuel Collaboration: Boeing, Airbus
and Embraer signed a memorandum of
understanding to work together on the
development of drop-in, affordable avia-
tion biofuels. The three manufacturers
agreed to seek collaborative oppor-
tunities to speak in unity to govern-
ment, biofuel producers and other key
stakeholders.

Partnerships/
Acquisitions/
Contracts

ATS Renews With WestlJet: Airport
Terminal Services renewed multiyear
contracts with WestJet at Edmonton
International Airport; Trudeau
International Airport; and James
Armstrong Richardson International
Airport. These locations represent the
original contracts ATS secured when it
entered the Canadian market in 1999.

Servisair Starts Up Interjet: Servisair
announced that Interjet has chosen the
ground handler as its partner in Miami
for the start up of new flights to Mexico
City. Servisair provides customer
service and ramp handling services to

GROUND SUPPORT WORLDWIDE - April 2012



Interjet’'s 12 weekly 150-seat A320s
at Miami. Servisair was also awarded
Interjet’s refueling contract for MIA.

Continental Partners With ASIG,
Signature: Continental Tire the
Americas, LLC announced a strategic
supplier partnership with ASIG. It is
now in full force with all 109 ASIG and
Signature Flight Support locations in
the United States.

Menzies Wins Business In South
Africa: Menzies in South Africa has
won Eritrean Airlines four weekly flights
from Asmara via Entebbe to both
Johannesburg and Cape Town. Menzies
will handle Korongo Airlines, which will
fly twice a week from Lubumbashi to
Johannesburg. Both airlines’ contracts
include passenger services, ramp ser-
vices, cargo and lounge services.

ASIG Cleans Cabins For Singapore:
ASIG has commenced cabin clean-
ing services for Singapore Airlines

at London Heathrow Airport. ASIG is
servicing three wide-body daily flights,
two A380s and a B777, on behalf of
Singapore Airlines. With this new con-
tract, ASIG is now cleaning six A380s
daily at LHR.

Rental Car Business For Signature:
National Car and Signature Flight
Support have entered into a multiyear
agreement to supply rental car and
ground transportation solutions for
Signature’s global network of FBOs.

People In The News

SATS Ltd. appointed
Tan Chuan Lye as
its new president

. and CEO. In a career
spanning 35 years,

A Chuan Lye has held
‘ managerial positions
in SIA Ground Services and SATS
Airport Services, and was respon-

¥

sible for both SIA and SATS’ Changi
Terminal 2 operations.

ASIG announced that Pat Pearse, man-
aging director, ASIG Europe, will head
ASIG’s growth and operations strategy
for the Asia Pacific region. Pearse
joined ASIG in 2010 and has since

led ASIG Europe through a significant
growth. Pearse has more than 30 years
of experience in airline operations.

| The Australasian

- Aviation Ground Safety
. Council awarded

~ Queensland Airports

| Ltd’s Aviation Ground
Handling with its 2011
Safety Award. Janelle
Jamieson, health, safety and rehabilita-
tion officer, focused on proper manual
handling techniques and produced a
DVD that will be used as part of the
staff orientation process and also dur-
ing training courses.

DOUGLAS
Towbarless and Conventional Aircraft Tractors
for handling aircraft up to the Airbus A380

- Power and Perf;)rmance with Pre;'ision

ip'ment Limied i

las House, Village Road, Cheltenham, Gloucestershire GL51 0AB, U.K.
Telephone: +44 (0)1242 527921

Facsimile: +44 (0)1242 221198

E-mail: sales@douglas-equipment.com  WebSite: www.douglas-equipment.com

AviationPros.com/company/10017201
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New Aircraft Materials
Put Ground Support
Procedures To The Test

Composites help airlines move more passengers while burning less fuel.
But how will the new materials stand up to routine ground handling operations?

By Graham Newton

espite the roller-coaster

ride in air traffic numbers in

recent years, the historical
trend of 5 percent growth per annum
still holds true. That equates to plenty
of new aircraft — some 33,500 over
the next 20 years, according to the
Boeing market outlook.

Many of the airplanes now
taking to the skies, however, are not
merely the latest generation of long-
established workhorses. Increasingly,
they are brand-new designs made of
new materials.

So far, Airbus has delivered 68
A380s with another 185 on order.
December 2011 was a record month
for the double-decker Leviathan, with
four deliveries in a single month.

The European manufacturer is also
moving forward with its A350 project
with 500 orders for the various deriva-
tives. Over 70 percent of the A350 is
made from advanced materials that
combine composites (53 percent), tita-
nium and advanced aluminum alloys.

Boeing has the 787 and the
revamped 747-8 coming fresh to the
market. Some 870 787s (comprising
both 787-8 and 787-9) are on order
and there are around 36 orders to
date for the 747-8. The 787 is 50
percent composite by weight. A major-
ity of the primary structure is made
of composite materials, most notably
the fuselage.

It is not only a paradigm shift for
the airlines. For ground handlers, too,
the market and the working systems
are changing.

GOOD TEACHERS

Airplane manufacturers are
well aware of the ground handling
issue. New aircraft design takes into
account the increasingly important
role of ground operations as airlines
look to increase utilization rates and
improve turnaround times. Where
there are significant differences to
established practices, manufacturers
look to help ground handlers under-
stand the new requirements.

The A380, for example, was
something completely different. It
required new equipment — a 70-ton
tow tractor and an upper-deck cater-
ing vehicle, for example. Ground
handlers are still learning A380 best
practices, especially servicing mul-
tiple aircraft.

The A350 won’'t demand so much.
Airbus says the A350 “provides easy

There is no doubt that composite-laden air-
craft are safe and correctly certified to fly.
But for ground handlers, the jury is still
out as to how they will react to the minor

bumps of daily ground operations.
Photo provided by Airbus.

and cost-effective ground handling,
minimizing aircraft turnaround time.”

Boeing is, likewise, leaving nothing
to chance on the 787.

“Boeing offers our customers
robust training programs to ensure
they are equipped with the necessary
information and procedures,” says Mike
Fleming, vice president, 787 services
and support.

As with all airplane models, ground
crews must be familiar with the airplane
to service it appropriately.

“Although the 787 Dreamliner
brings a wide range of new state-of-
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Many of the airplanes now taking to the
skies are not merely the latest generation
of long-established workhorses. Increas-
ingly, they are brand-new designs made

of new materials.
Image provided by ANA.

the-art technologies and features to
the market,” Fleming says, “we have
worked very hard with our customers
to ensure a seamless transition

for ground handlers more use to
conventional-technology airplanes.
This means that a ground handler’s
transition to the 787 will be no
more onerous than to any other new
airplane type.”

This is good news for ground
handlers since ground damage costs
the industry an estimated $4 billion
every year.

The concern voiced in some cor-
ners, however, is that composite mate-
rial may hinder current safety efforts
rather than help them.

DETECTING DAMAGE

While major repairs, where the
aircraft can be extensively tested,
are not expected to be an issue,
unscheduled work could be a cause
for concern.

The topic gained momentum
in 2011 following a minor collision
between an All Nippon Airways 787
and a boarding bridge.

In an October 2011 report, the
U.S. Government Accountability Office
noted several challenges relating to
composite materials. It worried that
damage to composites “may not be
visible or may be barely visible, mak-
ing it more difficult for a repair techni-

cian or aviation worker to detect than
damage to metallic structures.”

The GAO also noted repairs could
be more troublesome, in part, because
of the lack of standardization.

As yet, solid data on damage to
composites are lacking.

“A repair technician could confuse
materials or processes, which may
result in improper repairs,” noted the
GAO report.

Others in the industry have also
commented on the provision — or lack
of it — of tools and training across the
industry. The relevant equipment and
skill set for composite repair may not
be available at all outstations for some
time to come, delaying aircraft repairs.

The manufacturers refute such
arguments. Boeing cites the 787,
designed from the outset to be espe-
cially robust in damage-prone areas,
such as passenger and cargo doors.

Fleming also insists it can be
repaired in exactly the same way as
older models.

“The ability to perform bolted
repairs in composite structure is
service-proven on the 777 and offers
comparable repair times and skills
as employed on metallic airplanes,”
he says. “By design, bolted repairs
in composite structure can be
permanent and damage-tolerant, just
as they can be on a metal structure.”

There is also the option to
perform bonded composite repairs,
which offer improved aerodynamic and
aesthetic finish.

Although a typical bonded repair
may require 24 or more hours of air-
plane downtime, Boeing has developed

a new line of maintenance
repair that requires less than an
hour to apply.

Improvements in nonde-
structive testing methods, such
as using x-rays and ultrasonic
scanning, will also pave the way
forward. Lufthansa Technik is
one of a number of companies
looking at providing a compre-
hensive, mobile service for
repairing composite material.

TRAINING TIME

The debate is unlikely to go quiet
any time soon.

In the meantime, plenty
of research is being done. The
Commercial Aircraft Composite
Repair Committee is an industry-wide
effort to fine-tune work on composite
materials. Both Boeing and Airbus
are involved

But the best knowledge will come
when composites have a flying history
comparable to metals.

Until then, some robust training
schedules for inspectors, technicians
and engineers are the industry’s best
solution.

At Boeing, during training for
inspectors, the students learn how to
perform an inspection and analysis to
make a “fix or fly” judgment on 787
composite damage. Technicians learn
how to carry out repairs and engi-
neers learn how to design repairs.

There is no doubt that compos-
ite-laden aircraft are safe and cor-
rectly certified to fly.

But for ground handlers, the jury
is still out as to how they will react
to the minor bumps of daily ground
operations.

The service level agreements
of the future could look very different
indeed.

Graham Newton is a professional
writer and editor with more than 10
years of experience contributing to
international aviation publications,
including Airlines International, the
official Magazine of the International
Air Transport Association. B~
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Southwest Airlines is deploy-
ing Flightcom's wireless
ground support communica-
tion system at all its gates
across the United States.

Photo provided by Flightcom.

Wireless headsets provide hands-free mobility, clea
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e added a Product Leader
category to our popular
Ground Support Leaders
of the Year awards this year. At last
month’s Cygnus Aviation Expo, we offi-
cially recognized Flightcom Corporation,
Portland, OR, for its wireless ground
support communication system.

The company’s headsets — both
wired and wireless — are already
supporting hundreds of commercial
and military flight crews and ground
support personnel at more than 40
U.S. airports.

Last December, however, the
company won a major contract with
Southwest Airlines to provide a
wireless ground support system for
pushbacks outside Southwest’s 420
gates at 73 airports in 37 states for
more than 3,400 flights a day across
the United States.

How does the system work?

»a basic explanation of its four
- main components:

e ComHub: Essentially, the
eart of the system. The ComHub
anects the pushback driver and
e wing walkers to a DECT-based
lireless network. During push-
ack, the ComHub, carried inside
pright yellow weather-resistant
g, IS connected to the plane’s
interphone so that the driver can
alk directly to the flight deck.

he driver and, typically, two for the
wing walkers (although the system
can work with as many as four
wing walkers). The headsets pro-
vide a transmission range of 1,600
feet. A push-to-talk button on the

)
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Deicing crews can also use Flightcom's wireless
communication system. Maintenance workers
are another potential user at the airport.

driver's headset allows for direct
communication with the flight
deck. Headsets for the wing walk-
ers keep these important guides
in continuous communication with
the driver on an open mic.

¢ Waterproof Charging Case: Every-
thing fits into an unbreakable, air-
tight and dustproof carry case that
can easily be wheeled to wherever
it needs to be. A convenient, built-
in battery charger provides power
for all the components. The case
easily plugs into a standard AC out-
let to provide the headsets with a

r team communication and safe ramp conditions.
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full charge in two hours that’s good
for 24 hours of continuous use.
Batteries will stay charged for up to
a year, keeping the system “at the
ready” whenever it's needed.
There’s more to the system — and
more to its potential aviation uses
besides pushing back planes from
gates. We talked with a couple of
Flightcom executives and here’s what

they had to say about what makes the
wireless system an award-winner.

TEAMWORK

On a loud, busy ramp with the
pressure always on to make the turn,
the difference between costly work
injuries and hundreds of thousands of
dollars in damage to aircraft is often
measured in fractions of a second.

GLOBAL LEADERS IN
ON REFUELING EQU

AviationPros.com/company/10017544

So much the better then, if the
entire ground team can hear one anoth-
er and let their own voices be heard to
stop an accident from happening.

“Once we got on the ramp, we
realized flat out that there was no good
communication system for the entire
ground support team,” says Simon
Broadley, vice president of engineering
for Flightcom.

Before striking the deal with
Flightcom last year, Southwest Airlines
relied on what most airlines relied
on for pushbacks. The pushback
driver wore the sole headset that was
plugged into the aircraft. Meanwhile,
the wing walkers relied on what wing
walkers had relied on for the past half
century — hand signals.

Hand signals, of course, only
work when they can be seen. As
Broadley sees it, the wing walker is
crucial to a safe pushback, but liter-
ally had no voice in the matter without
the wireless headsets.

“Wing walkers were living the life
of silence,” Broadley says. “They just
were not able to have any effective
communication. Now, when a wing
walker sees a problem, he can say
something right away.”

Studies by the Flight Safety
Foundation show that human factors
are the primary culprit in ramp acci-
dents. Poor communication typically
tops the list when things go wrong.

“The wireless system not only
enables communication between the
flight deck and ground crew,” says
Michael Walsh, director of busi-
ness development for Flightcom, “it
optimizes communication by control-
ling who can talk to whom and under
what circumstances.”

All ground personnel, for example,
can hear the flight deck on an open
mic. But to minimize confusing cross-
talk, only the driver can talk directly to
the flight deck.

The pilot can also be heard. “We
purposefully gave the pilot priority
over everyone else to ensure the flight
deck could be heard at all times,”
Broadley says.
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Tom Carlson, Flightcom's senior electrical
engineer, adjusts the configuration on one of
Flightcom’s wireless ground support headsets.

Overall, the system gives the
pushback driver the chance to better
manage his team during pushback.

“It's often the case that individual
members of the ground crew just focus
on their own individual tasks,” Broadley
adds. “A driver might be so focused

Photo provided by Carl Azar.

on that towbar, for example, that he
doesn’t see the wing walker’s signals.
This way everyone can hear and be
heard and that really helps make these
individuals operate like a real team.”

After the pushback, the driver
removes the ComHub from the air-
craft (the bag also has a long, red flag
that says “REMOVE BEFORE FLIGHT”)
and displays it to the flight deck.

However, a safety backup built into
the system alerts the pilot if the bag
remains on the plane.

DECT-BASED WIRELESS

One key to the Flightcom system
is in the choice of technology to hear
and speak without the wire. A wireless
system transmits voices largely in one
of two ways — either by incorporating
DECT (Digitally Enhanced Cordless
Telecommunications) or Bluetooth.

“The first forays with wireless
systems on the ramp used Bluetooth
technology,” Broadley explains.

But there are drawbacks to
Bluetooth.

“Bluetooth is meant for close
communications,” he adds, “typically
about 300 feet.”

Bluetooth transmissions are also
subject to interference from other com-
munication devices — especially those
operating on the 2.4 GHz or 5 GHz fre-
quencies — and can even be blocked by

—~y.
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physical barriers — something there’s
quite a lot of on the ramp.

DECT, on the other hand, can
offer better coverage than Bluetooth.
The range of transmission can extend
to 1,600 feet. The Flightcom sys-
tem also uses DECT 6.0 and is less
subject to interference in the 30 MHz
to 1.8 GHz frequencies. What’s more,
DECT can bounce its signal up, over
and around objects to establish the
best connection.

Flightcom’s wireless system is
also full-duplex — meaning it allows
communication in both directions
simultaneously. Full-duplex capability
is important for ground support com-
munication since it lets all personnel
speak and hear others at the same
time, much like a telephone.

Half-duplex systems, such as
walkie-talkies, allow communication
in both directions, too — but only
one direction at a time. If one
person is transmitting, all other
transmissions are blocked until the
first transmission is over.

HEARING PROTECTION

While the wireless headsets
can be viewed as merely a better
way to communicate on the ramp,
Flightcom’s equipment also provides

o

" -
Cygnus Busigess Media -p.

Michael Walsh, director of business development for Flightcom Corporation, accepts the
Ground Support Product Leader award at last month’s Cygnus Aviation Expo.

excellent hearing protection. OSHA
regulations require hearing protection
when the time-weighted average noise
level exceeds 85 decibels.

A Noise Reduction Rating is a
measurement that’s also in decibels.
Simply subtract the NRR from the
average noise level, and users can
tell how much hearing protection
they’ll get. Flightcom headsets are
rated at 26 decibels. So, if noise
levels on the ramp work out to 71
decibels, then the headsets cut that
noise down to 45 decibels. By com-
parison, a normal conversation at
three feet measures 65 decibels.

And lest we forget to emphasize
this point, the Flightcom executives
we interviewed reiterated that there’s
more than one way wireless equip-
ment can be considered “wireless.”
Some wireless headsets, for exam-
ple, may still require a wire to a radio
or a belt pack. In addition, the trans-
mission range for such devices aren’t
likely to be as robust compared to
the Flightcom system.

“Wires are a real sore spot with
airlines since they are always break-
ing,” Broadley says.

Walsh adds that it's a question
of “when not if,” wired headsets will

Company Profile

FLIGHTCOMm

Flightcom can trace its beginning to 1983 when electronics engineer Brian
VanderPloeg decided to take flight lessons. VanderPloeg simply couldn’t hear
the flight instructor sitting right next to him.

Working out of his Portland, OR, garage VanderPloeg started Oregon Avionics
and developed a better headset for the general aviation industry. VanderPloeg,
an active member in the Experimental Aircraft Association, soon discovered
that he had indeed built a better mouse trap.

Demand further increased after Aviation Consumer named the company’s
system the “Best Portable Intercom” in 1986. From there, Oregon Avionics
became the Flightcom division of parent company Sonetics Corporation in
1989.

Flightcom’s business grew 1,325 percent in a five-year period in the early-
1990s and by then had expanded its lines of equipment in the commercial
and military aviation markets.

While the Flightcom division was growing, Sonetics
began to focus on other applicable markets that
needed the best in hearing protection, plus clear
communication. In 2008, Sonetics’ Firecom division
introduced that industry’s first completely wireless

headset.
®

Other expansions followed. Sonetics Apex headsets

and a line of portable and vehicle-mounted communi-
cations systems, for example, are used by work teams in industrial, construc-
tion and public works environments. And Sonetics Triton wireless headset and
intercom systems were specifically designed for noisy marine settings.

Today, Sonetics counts more than 500,000 customers in 90 countries. It's
been recognized twice by Inc. Magazine as one of the 500 Fastest-Growing
Companies in the nation in 1991 and 1992. The company continues to grow
by 20 percent a year.

Meanwhile, Flightcom is working with or in discussions with nearly every major
commercial airline in the United States. The company is also working with
federal regulatory agencies to advance the safety and hearing protection
requirements for the ground support workers.

16  GROUND SUPPORT WORLDWIDE - April 2012




Photo provided by Chris Hawley

Simon Broadley, vice president of engineer-
ing for Flightcom Corporation, shows the
standard wireless pushback system he and
his team designed in conjunction with
Southwest Airlines.

need to be repaired. He says the
repair issue really gets the airlines’
attention when they look at their
overall repair costs for wired head-
sets, whether they’re used for push-
back or deicing.

“We’ve seen instances where
the same wired headset has been
repaired eight to 12 times annually,”
Walsh adds, “and the majority of
those repairs are either for broken
wires or cables.”

Such an after-market installation
of wired headsets on deicing equip-
ment, Walsh also notes, is expensive
and can be eliminated with a true
wireless system.

“And anyone in the bucket loves
that they aren’t tethered,” Walsh
adds, “and the drivers like the fact
that they can get out of the truck and
still be in communication.”

The setup is different for deicing
operations. A vehicle-mounted base
station provides communication
between the driver and the deicer.
But the system can also be config-
ured to provide push-to-talk commu-

nication with ground control or other
teams by way of two-way radios.

Walsh also notes that
Flightcom’s wireless systems can
be used for maintenance as well as
pushback and deicing.

In this instance, the ComHub
supplies hands-free communication
to the maintenance crew, no matter

“Our system allows maintenance
technicians inside and outside the
aircraft to stay in continuous voice
contact,” Walsh says, “and that’s a
far better alternative than banging on
the wall to get someone’s attention.
Maintenance personnel also enjoy
the ability to communicate in real
time during aircraft movement.” &

COVER STORY b———

where they’re stationed.

[ II'II!I'I'I'II'IIIAII
SERVICE FROM THE GROUND UP.
ULI HIUNAL.

Professionals that get the job done right.
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Procedures 101

A government and industry workshop tries to untangle the web of

technical information and regulations and make it easier to follow procedures.

By Dr. William Johnson, Chief Scientific and Technical Advisor — Human Factors, FAA

e hear it every day: “They did
not follow procedures.”
As a result, an aircraft
is damaged ... someone is injured
.. the baggage is lost ... the flight is
delayed. The outcome is varied and
infinite, but the overriding cause is
that a procedure was not followed.
The challenge is as old as aviation
and the solutions seem to be elusive.
Or are they?

A panel of aviation industry and
government officials recently spent
two days trying to get their hands
and heads around the issue of follow-
ing procedures.

The invited group was composed
of OEMs (such as Boeing, Airbus,
Gulfstream, and General Electric),
airline and independent maintenance
organizations, FAA inspectors, CEOs
and organized labor leaders. Industry
professionals from airlines, general
aviation, rotorcraft, corporate and
regulatory all agreed that we have a
problem. Or make that problems.

Industry professionals from airlines,
general aviation, rotorcraft, corporate
and regulatory all agreed that we have a
problem. Or make that problems.

%”//f/_.fj > ,‘.l.‘ |

Today, safety management
approaches these problems not by
merely looking for whom or what to
blame. Instead, proper safety man-
agement identifies and corrects the
hazards that contributed to the risk.
When it comes to following proce-
dures, however, that may be easier
said than done.

The workshop participants
decided that the word “documenta-
tion” is too limiting. The focus must
be on “information.” It can range from
traditional written text to graphics to
animation and more.

Carol Daniels, CEO of Aircraft
Technical Publishers and chairman of
the General Aviation Manufacturers
Association emphasized that “infor-
mation must be delivered in a usable
format, at the right time, on the
appropriate device.”

According to Daniels: “Users
should specify their information
requirements. What works for an
airline on the Atlanta ramp may not
be suitable for a helicopter opera-
tor in Alaska. If we do our job right,
mechanics are more likely to access
the information.”

John Goglia, former National Safety
Transportation Board member and long-
time airline mechanic talked about the
culture that heralds safety as “No. 1,”
but then drives decisions, actions and
rewards with on-time performance.

According to Goglia: “When a
crew is rewarded for meeting the
schedule rather than for reading the
instructions, the technical information
availability and access lose priority.”

The workshop broke into five
working groups that focused on quan-
tifying the challenges and possible
solutions in particular areas. From
a straightforward view these groups
looked at the user, the documents
and the event data.

A quick look at the top challeng-
es and summary solutions from each
of the five groups reveals a number
of action items.

HUMAN ISSUES

The group identified a lack of
involvement by mechanics to create
and validate written procedures. The
members suggested the OEMs and
the airline engineers who write work
cards must do more field-testing of

:
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—

Photo provided by the FAA
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the written procedures. The OEMs
and airline engineers must also
streamline the process to modify poor
procedures identified by on-the-job
users. Either this must improve or
mechanics will continue to bypass or
ignore procedures.

INFORMATION QUALITY

With representation by OEMs,
airlines and government, this group
said the greatest challenge was the
government’s inconsistency and non-
standardized requirements. The mem-
bers called for new federal aviation
regulations and internal training that
is matched to current technologies
and user requirements. Government
acknowledged that they are tradition-
ally understaffed in the offices that
oversee technical documentation.

INDUSTRY RESPONSIBILITY
AND MEASUREMENT

While Industry Responsibility
and Measurement are two separate
groups, the members were like-minded
in their conclusions. According to
both groups, there is not a sufficient
business case to improve technical
information. In the trade-offs among
production, quality and compliance,
the technical information is seldom top
priority. The solution is to provide addi-
tional detailed error data when “failure
to follow instructions” is the cause of
a loss. Additional information-related
root cause analysis is necessary.

REGULATORY

The group said the top issue
is the inconsistent communication
of expectations regarding techni-
cal information. The solution must
emerge with new regulations and
guidance materials. Such materi-
als must be created in concert
with industry groups. The members
believed there must be increasing
reliance on industry toward a process
of internal validation and acceptance
of information systems.

Perhaps the best finding of
the workshop was the unanimous

agreement that current technical
information must evolve to today’s
working environment. There are
many modern solutions to ensure
that proper application of technical
information can contribute to ongoing
safety, increased work efficiency and
enhanced job satisfaction.

Stay tuned for upcoming articles
that will examine proposed solutions

| RAMP SAFETY

and show you how to be a big part of
the technical information solution.

Dr. William Johnson has spent
more than 30 years as senior execu-
tive and scientist for engineering
companies specializing in technical
training and human factors before join-
ing FAA in 2004. He is also an aviation
maintenance technician and has been
a pilot for more than 45 years. &
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By Tony Vasko

here | was in the supermar-
T ket’s meat section looking
for bargains, if such still
exist. The sign said, “2 for $5.” Nice,
round, plump filet mignons with bacon
around their edges in vacuum packs.
Instantly the brain cells went into
memory mode for once upon a time
these were the staples of first-class
airline food. This, of course, was in
the days before no meals at all or
maybe just a handful of peanuts.

| was familiar with those filets
sitting in their ovenware plates, a bit of
juice pooled under each. Not because
| was a first-class passenger. No, | was
on midnights, the graveyard shift, and
we would pick up late arrivals at the
terminals and taxi the Connies and
DC-6s and DC-7s to the hangar for an
overnight check.

| can admit to occasional scaveng-
ing. (Dumpster diving?) A filet mignon
on a good European roll had an exqui-
site taste not to be found nowadays.
Mark Twain once wrote that there was
a distinct difference in taste between
a watermelon served at home and one
“pborrowed” from a farmer’s field.

Of course, it was stupid since it
could have cost me my job. It also
leaves one to suffer from an inter-
esting variety of food poisoning. But
one thing’s for sure: There would be
no food worth scavenging — or diving
in a dumpster — on most of today’s
average flights.

LIQUID REFRESHMENTS

There were others who scavenged
the liquid offerings. In those days, the
steward would mix martinis and man-
hattans in crystal pitchers for the stew-

ardesses to serve. No miniatures then
either; these were full-sized bottles.

We had a cleaner who would hit
the galley and find all the leftovers in
the bottles and pitchers. The cleaner
would mix all this up together, includ-
ing the residue in the wine bottles,
into one pitcher and chug-a-lug it
down, smack his lips and get going
on the cabin cleaning.

A leftover filet mignon
was one thing. Leftover
cocktails and wine was
another thing entirely.

In this day, we randomly test for
alcohol and drugs. Drinking on the
job is as rare as finding those filet
mignons onboard.

| can categorically say, however,
that in the 1950s and even later some
very bad cases of alcoholism were just
overlooked. In fact, it was not unknown
for lead mechanics to assign their alco-
holic mechanic(s) to the aircraft cabin
where he (they) could sleep it off while
the rest of the crew did his (their) work.

Even in the 1970s, when com-
panies had alcohol programs offering
protection against punishment and
entry into facilities for addiction, |
found | had inherited a lead avionics
mechanic on graveyard who was in the
worst shape | had ever seen. | was
appalled, and after some heated words,
the shop steward had the union bring in
its alcohol adviser.

It probably didn’t help that the
adviser was blowing 100 proof himself.

Aviation’'s Answer
To ‘Mad Men’

Times have certainly changed as have the
attitudes toward drinking while on the clock.

But he did succeed in talking the fellow
into signing himself into a facility.

They had several husky guys ready
and whipped him off immediately.
Unfortunately, it was far too late, and
the mechanic died at the clinic a couple
of days later. Try to explain that you only
had the best of intentions to the wife
and daughter who came to my office
after the funeral.

The problem extended very high
up in the companies, too. When |
began as a maintenance instructor |
was told to always meet the station’s
maintenance manager. The mainte-
nance training department wanted to
make a good impression. So when |
went down to Washington D.C. to teach
a class on the DC-9, | tried my best to
meet the manager.

Despite repeated attempts, |
was always pushed off to the gen-
eral foreman. “Mr. X” was always in
conference ... at lunch ... or just plain
not available. | later discovered that
the manager was a severe alcoholic,
and his people were covering for him.
He finally retired when he reached the
right age. At least they rewarded the
GF by promoting him to manager.

EVEN HIGHER

The drinking problem could go a
lot higher than that, too. At one time
we had a senior vice president who,
in addition to a drinking problem, had
a nasty and tyrannical personality.
People down at the main base lived
in perpetual fear of him. Even worse,
it was not unknown for him to wander
into a station in the middle of the night,
blitzed to the eyeballs, and abuse one
and all — even fire people.
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| was unlucky enough to be chal- Well, times have certainly
lenged by him during the company’s changed — and no doubt for the bet-
morning briefing. | had just had an ter. Still, there is a time and place ...
APU fail in a spectacular way during on one cold and windy night in the
an engine run-up. It started to burn 1940s, the night crew at LaGuardia
and the aircraft automatically shut came together in the wee hours to
it down and discharged the first fire wish each other a Happy New Year.
extinguisher. The fire alarm kept going They were surprised to see an
so | discharged the second extinguisher erect figure wearing an overcoat and
bottle. That put the fire out. a fedora walk into the hangar. It was
He criticized me in front of Captain Eddie Rickenbacker, himself,
everyone for “panicking.” This, | hotly president of the airline.
denied since | was a fire chief in my “Hello boys,” he said. “Are the
There would be no food worth scavenging community and knew a thing or two airplanes all ready?”
on most of today’s flights. about such situations. “Yes, sir,” said the lead.
He then challenged me about the “Do you have to move any of
Usually they reported for work aircraft automatically discharging the them for the morning departures?”
the next day. Nothing would happen first extinguisher. Even though every- Capt. Eddie asked.
since you weren’t ever likely to spot the one knew | was in the right, | could “No sir. All positioned. Aircraft
man at two consecutive shifts. But it feel people pulling away from me. fueled. Everything ready.”
made for a terrible time when the local Later, | sent him marked-up pages “Good!” said the Captain pulling
manager tried to enforce discipline and from the applicable manuals and the out a bottle of fine Scotch. “Let’s
every single member of the staff could wire diagrams to prove my case. (I celebrate the New Year.”
point to the company’s role model. think he may have fired me, too.) Imagine that scene now! &~
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How To Increase
Safety And Efficiency
Of Refueling Operations

One obvious safety precaution ground support personnel

can take is made easier through static grounding reels.
By Ed Rash, Director of Marketing Communications, Hannay Reels Inc.

n Feb. 12, 2011, 150 gallons

of fuel spilled onto the apron

at the Bradford County airport
in Towanda, PA, flowing past the pave-
ment and into the surrounding soil. In
order to minimize the environmental
damage the spill caused, the Pennsyl-
vania Department of Environmental
Protection ordered the removal of the
contaminated soil, resulting in count-
less hours of cleanup.

Similarly, 1 million liters (264,172
gallons) of jet fuel spilled out of South
Africa’s OR Tambo International Airport
and into the Blaauwpan Dam and storm
water system on Nov. 7, 2006, damag-
ing 5,000 cubic meters (53,819 square

Static grounding reels are a necessary
safety tool to prevent against fires or
combustion during ground support.

iy
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feet) of soil and leaving thousands of
dead small animals and birds.
Although major fuel spills like
these are relatively rare, thousands of
smaller fuel spills occur worldwide every
year. Even small spills can have devas-
tating environmental impacts. Leaks
can spread extremely quickly, and
attempts to stop the flow with contain-
ment booms may be insufficient.
Ground water, soil, small animals
and birds are all affected when a spill
overflows into soil. Failed fueling opera-
tions are time consuming, expensive
and disrupt flight traffic as well.
Deadman emergency shutoff
systems prevent major fuel spills and
leaks that could lead to these envi-
ronmental hazards. NFPA's code 407
requires a deadman system to control

fuel flow, so it is integral that all com-
ponents meet these specifications.
Hannay Reels’ N60O Series is a
spring-loaded, dual-hose reel specifi-
cally designed for pneumatic, deadman
control systems. The reel simultaneous-
ly accommodates equal lengths of two
hoses ranging from %-inch to %2-inch
in diameter. It has a compact mounting
base and narrow frame for an easy fit
onto any refueling truck or cart. Since
the N60O Series uses a self-contained
spring rewind mechanism that does not
require an electric connection, these
reels can be installed in any position on
all types of equipment.

PREVENTING SPARKS

Another important safety feature is
the non-sparking ratchet that reduces
risk of combustion. If the cable is
rewound quickly, this feature prevents
sparks that can emanate from the
rotating metal. Each reel features a
declutching arbor that controls cable
payout and rewind, ensuring maximum
cable control and less time handling
the cable. This mechanism automati-
cally locks to hold the cable in place or
loosens for rewind or longer payout.

One of the most obvious safety
precautions ground support personnel
must take can be made even easier
through static grounding reels. Using a
cable reel increases safety during oper-
ations by providing a quick, convenient
connection to prevent the buildup of
static electricity in volatile areas. Used
both in smaller airports’ stationary fuel-
ing areas and on larger airports’ fueling




Refueling reels offer effortless, fast rewind-
ing, wrapping and guiding of heavy fuel
hose making operations easier and safer.

carts and trucks, reels must meet strict
NFPA and ATA regulations for OEM truck
and cart assembly.

These models are manufactured
with specific industry requirements
in mind. NFPA and ATA regulations
change frequently, so engineers work
diligently to ensure that the final
product a customer receives not only
makes the refueling process easier
and shorter, but also maximizes on-
site safety. Hannay Reels’ HGR and
GR static grounding reels are specifi-
cally designed to meet these stringent
requirements and accommodate the
changing needs of leading OEMs in
the aviation industry.

Grounding reels make the criti-
cal refueling process as quick and
easy as possible by offering smooth
operation and minimal cable pull so
ramp wait time is decreased. With
these simple-to-use reels, operators
can handle heavy fuel hoses effort-
lessly, instead of having to struggle
pulling cable.

As with the N60O Series, Hannay
also offers subcompact static ground-
ing reels to meet specific space
requirements. Sturdy, compact units
can fit into almost any type of instal-
lation by offering the flexibility to be
mounted at the bottom, back or sides
of trucks or carts. They can also be

}PRODUCT PROFILE

mounted side-by-side to
maximize available space
on transport vehicles.
Although 95 percent
of fueling operations are
portable through the use
of 3,000- to 17,500-gallon
trucks, AV gas refuelers,
regenerator ramp carts or
hydrant trucks and carts,
reels can also be mounted
on permanent installations.
Grounding reels from
Hannay are available
with several connector
attachments used for
a variety of grounding
hookups. Hannay offers different
colored shielded cables in varying
lengths with multiple clamps for
many types of grounding fixtures,
such as landing gears, posts, ground
balls and rods, engine exhausts,
wing lugs or bolts, bayonet plugs or

metal lugs on the nose wheel strut
where the tow bar attaches.

Grounding jacks, “Y” branches,
and Browne and Alligator clamps are
available to make the connection
process easier. Single or twin leads
also allow versatility during the
grounding procedure.

Hannay’s HGR and GR Series
reels feature an adjustable guide arm
that holds the cable in position. When
it returns to the drum, the cable feeds
neatly onto the spool rather than wrap-
ping around the reel itself. It also keeps
the cable from kinking, which can pre-
maturely wear the cable and decrease
its overall life.

The arm has teeth that adjust the
reel to any position, vertically or hori-
zontally, to dispense the cable from the
top, bottom, side or back of the reel.
This totally adjustable arm is designed
for any cable outlet position, allowing
complete user control.

NEW CRUSH PROOF
LAVATORY DUMP HOSE
-y v

You can Run over it,
Smash it or Drag it
and STILL USE IT!

CRUSH PROOF
LAV HOSE

ATTACHABLE PLUGS AC/DC CABLE

AND RECEPTACLES PROTECTOR COVER JET STARTER HOSES

€T STARTER HOSES  EULLY WELDED PCA HOSE

MANUFACTURERS OF: AC & DC GROUND POWER STARTING CABLES PER MIL SPEC. M590328, M590347, M525486,
M525488 » PLUGS AND RECEPTACLES AC & DC M525486, MS25488, M525487, M525019, MS90362, M53506.

HOSES: LAVATORY DRAIN-BLUE & POTABLE WATER-PCA-AIR/HEAT-JET STARTER
COUPLINGS FITTINGS AND CONNECTORS = CASTERS » WHEEL CHOCKS * DAVID CLARK

LAV METERS * PARTS FOR TUG * HOBART * TRILECTRON * PARKAN * FMC * CLYDE

CONVEYOR BELTS * SAFETY VEST » DIRECTIONAL WAND * TOW BARS * CARGO NETS
STRAPS * TIEDOWN RINGS * MATERIAL HANDLING AND MORE

‘ U.S. AIRMOTIVE GSE

YOUR ONE STOP SOURCE SINCE 1963

MAIN FLORIDA OFFICE
P.O. Box 660474
Miami Springs, Florida 33266
Tel: 305.885.4992 Fax: 305.885.9537
Email: sales@usairmotivegse.com

CALIFORNIA SALES OFFICE
2110 Artesia Blvd. # B209
Redondo Beach, California 90278
Tel: 310.327.8407 Fax: 310.327.8439
Email: pavla@usairmotivegse.com

www.usairmotivegse.com

AviationPros.com/company/10017906
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Customers may choose
optional stainless steel construc- Fuel Reels
tion of the spool, frame and
ratchet system to withstand harsh Hannay Reels also offers fuel reels that
increase safety and efficiency during
the refueling process. The 5000
Series single wrap power rewind reel
offers effortless, fast rewinding,
wrapping and guiding of heavy fuel
hose. This increases operational
productivity by keeping hoses
protected and out of the way
since minimal truck space Using a cable reel
is available. A chain and increases safety during
sprocket drive powered by an SIS Gy el

lectric. hvdrauli ing a quick, convenient
L AL LA AL connection to prevent the

runway conditions. Standard,
oven-cured enamel is used to
coat all reels unless otherwise
specified. A non-sparking ratchet
assembly and declutching arbor is
also featured on this model.
Designed specifically for
ground support operations
and built to last using the best
materials available, aviation
reels increase on-site safety and

operational efficiency in dangerous < = pressed air motor allows /4. of static electric-
refueling processes. The 5000 Series single rapid rewind and payout. ity in volatile areas.

As a 31-year veteran of wrap power rewind reel
Hannay Reels, Ed Rash, director of includes several features A auxiliary crank rewind and air brake is
marketing communications, super- CUHER o el also available. Constructed from aluminum

mounting options,

vises all activities and personnel ..
making it ideal for any

with stainless steel available upon request,

involved in advertising, marketing installation position on  these reels handle any outdoor conditions
and public relations. B a refueling truck, cart whether they are positioned on a truck, cart
or even on the ground. or directly on the ground.

“Day after.de
& ubsolu’rel |

0"_'500 Ib. Manval
~or Powered
¢'500 Ib. Military
18‘ Heuvy Duty

° 550 kg Powered
or, Manual

800-535-8767
503-861-2288

1190 S.E. Flightline Drive
Warrenton, Oregon 97146 USA

AviationPros.com/company/10017652 AviationPros.com/company/10017532
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Cygnus Aviation
Expo 2012 Report

New products, directions and people on display at this year’s show.

By Steve Smith

ur recent Cygnus Aviation
Expo, March 7-9 at the Las
Vegas Convention Center was
my first trip to the trade show. Here'’s
a rundown of some of what we saw,
heard and learned:

NEW PRODUCTS

| hear there are no new products
for the GSE industry. But how about
“relatively new” products? | had a list,
for example, of almost 20 exhibitors
that had something new — regardless of
whether it was brand-new or a new twist
on the tried-and-true. Considering we
had 200 exhibitors, that’s 10 percent
right there. About a third of the exhibi-
tors also sported a “New Exhibitor”
decal in front of their booths. In other
words, there was something new to see
at 40 percent of the booths.

For brand-new, the first thing that
comes to mind is the biggest thing

Some 200 exhibitors from ground support,

airports and aircraft maintenance displayed

their latest products and services.

that comes to mind. Genie Industries
brought its new GS-2646 AV scissor lift
to the show — both at its booth inside
and outside at the Demos-On-Demand.

The new lift offers a working height
of 32 feet and a lift capacity of 900
pounds. An optional extension deck pro-
vides an extra reach of 5 feet. Padded
cushions not only protect the user, but
the aircraft, too. The new SmartLink
control system provides onboard
diagnostics either remotely or while
connected to a laptop.

As for a new twist, MCM
Engineering’s 270 VDC aircraft cable
features the same high-quality molded
connector as its 400 Hz cables. The
nose has individual replaceable, easy-
insert power and control contacts and a
durable yellow cover.

Here are some other product
highlights:

- Affordable Fuel Injection Inc.’s

Drive By Wire is now available for
the Ford 300 engine. Units are
available for deicers; heat carts;
belt loaders and Tugs that require
specific or limited RPM range
operation.

+ Conney Safety Products LLC’s

WingWalker is a wireless colli-

William “Bill” Jacob (center), vice president of the United Parcel Service ground support division, surrounded by well-wishers after winning
our Ground Support Leader award for Lifetime Achievement.

AviationPros.com 25
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Corvus Energy
displayed its CorPower
lithium electric conversion
kits for gasoline and diesel
GSE. GSE powered with
CorPower requires no main-
tenance, comes with 24/7
support, remote diagnos-
tics and features an eight-
year/20,000-hour battery
warranty. (The company
also had a booth outside,
and we got a chance to
get behind the wheel of a

retrofitted Tugs. We'll post
Brad McAllister, editor of Airport Business, this at www.aviationpros.
moderated a panel discussion on how to use
social media to reach and better serve customers.

com/media-center.)
+ FCX Systems formally unveiled

sion avoidance safety system its FCXtreme 400, billed as the
that prevents accidents during next generation of 400Hz ground
pushback by providing advanced power systems. A new feature
warning to Tug operators. The allows for Wi-Fi access through
product’s safety management any enabled device such as
system easily works with existing a smart phone or tablet. That
business practices. means easy diagnostics from

We Lead the Industry

In Innovation

Orion Deicer W : aif=WGRV Gly ry Vehicle
880 gallons = 75,1390, 2100 gallon
47 Foot working height >3k options

10 minute heat tigne B i -

Learn about the
latest from Global
Ground Support, and
how these new products
save you time and money.

Training Simulator - Deicing

m———  Grades Students
on Performance

2200 XR 57 Foot
working height
NO stabilizers

540 East 56 HWY 1S0 9001:2008- ==aga
Olathe, KS 66061-4640 USA certified quality h- N
(913) 780-0300 www.globalgroundsupport.com management system (@

AviationPros.com/company/10017340

virtually anywhere and has the
potential to wirelessly integrate
building and ramp management
systems. (We also had the oppor-
tunity to interview executives at the
booth for a special video report.
We’ll post the video online at www.
aviationpros.com/media-center.)

- Harlan Global Manufacturing,
LLC unveiled the first USA-built
and assembled Kocoverk heater.
Since 2007, Harlan has sold and
serviced many of the Swedish-built
Delta Il Aircraft Heaters. For the
first time Harlan also displayed
the HBLE Express all-electric
beltloader. The beltloader uses
many of the same components as
the company’s Charger HLE series

Genie Industries was just one of the
exhibitors that featured new product at the
show, such as a new scissor lift designed
specifically for the aviation industry.

bag/cargo/pushback tractor.
Harlan also discussed its recent
partnership with KMT of Sweden to
offer the KMT mobile tracking and
monitoring system for GSE.

- JBT Corporation AeroTech, Jetway
Systems started a new division
last April called Jetway Aircraft
Support Equipment. The company
brought a few products that were
so new they hadn’t even been
seen at trade shows before ours.
The Jetpower Il Plus 400Hz/270
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Todd Allen, Allen Energy, discussed
what’s next for rechargeable batteries
at one of our Ground Support Worldwide
green GSE seminars.

+ Vortron Industrial introduced its
new VT-140 centrifugal compres-
sor for high-performance aircraft

VDC Combo Ground Power System
provides power from a single unit
for legacy military fighter jets as
well as the new generation squad-
rons. JBT's first diesel-powered
GPU, the Jetpower DOO features a
completely new European design
for this market. The Jetaire HPCX
is designed for extreme climates
and features a high-pressure
PCA system that can cool any
fighter aircraft’s aviation com-
partment in temperatures up to
140 degrees Fahrenheit.

+ Rampmaster’s Engine Man-
agement System features an
engine-controlled pump module
that reduces engine rpm, which
saves fuel and cuts emissions.
The exhibitor featured an array
of equipment that’s essentially
replaced by electronic compo-
nents. The company says the
system will cut fuel use by up

to 40 percent — about $8,700 a
year — and reduce engine wear
by 46 percent.

+ Velcon Filters LLC displayed

its Sump Recovery System

that allows sumped fuel to be
sampled, cleaned and reused.
The SRS-04DFS unit can be
mounted in a stationary location
or mounted on a trailer.

deice/anti-ice GSE applications
where additional airflow and
extended air jet reach are required.

Twenty-seven teams from around the world
took part in the AMT Society Maintenance
Skills Competition.

NEW DIRECTIONS
We held two seminars at the
show that both focused on possible

The Nation's Largest :
Equipment Service <
and Maintenance

Provideﬁ

NATIONWIDE SERVICE

* Maintenance Programs

* Fleet Management

* Compliance Inspections (ATA 103, NFPA, etc.)
* Equipment Repairs & Modifications

* All Makes and Models Serviced

Refuelers = Above Ground Fueling Systems » Parts

_GARSITE

Aviation Refueling Equipment

1-888-GARSITE
427-7483

www.garsite.com

AviationPros.com/company/10017318
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new directions the industry may take
in electric GSE.

Our first seminar discussed
alternatives to traditional
rechargeable lead-acid batteries.
Corvus Energy’s CEO Brent Perry,
discussed lithium power and laid out
his case for electric GSE powered
with such a source. Brad Compton,
vice president of sales and
marketing for TUG Technologies,
shared a manufacturer’s
perspective on electric and other
green GSE possibilities, such as
retrofitting traditional combustion
engines with Tier IV engines.

Our second session focused
on what might be in store for the
next generation of rechargeable
batteries. Todd Allen, president,
Allen Energy, has been providing
batteries and chargers for GSE
since 1993. He also shared
some “best practices,” from the
companies he’s worked with that

FCX Systems unveiled its FCXtreme 400,
billed as the next generation of 400Hz
ground power systems.

have made the transition from
diesel power to electric power more
productive.

Meanwhile, our sister
publication, Airport Business, and
colleague Brad McAllister held a well-
attended seminar on social media.
Panelists included Jetwhine blogger

“More than you Expected”

MANUFACTURERS OF:
e Lavatory trucks & carts * Water trucks & carts
* Passenger stairs from RJ to wide body * Crew stairs
» Maintenance lifts 15-20 feet « Water cabinets
« 737 Provisioning Trucks * Mobile Belt Loader

CELEBRATING OUR 17™ YEAR!

3000 Industrial Avenue 3,
Fort Pierce, FL 34946
Phone: 772-595-6386 Fax: 772-595-6389

Email: phoenixgse@earthlink.net

Web: www.phoenixgse.com

AviationPros.com/company/10017661

Robert Mark; Cutter Aviation’s Ryan
Keough; and aviation business
marketing consultant Paula Williams.

NEW PEOPLE

We think the best part of any
trade show is meeting plenty of new
people as well. While | didn’t spend
much time at our booth, when | was
there | met a recent MBA grad from
MIT who was testing prototypes of a
new collision avoidance system (go
to www.airventions.com for more)
and a former investment banker
planning a new career by selling LED
lights for the aviation industry (go to
www.starteklighting.com for more).

During lunch, | just ended up
sitting next to an attendee who
was developing a solar-powered
baggage cart.

And with literally 15 minutes
to go before the show ended, we
enjoyed meeting Gayl Tibbs, Western
regional manager for David Clark
Company, Inc. who filled us in on the
interesting beginnings of the compa-
ny, as well as its “sideline” business
making the space suits for NASA's
missions (go to www.davidclark.com/
aerospace/aerospac.shtml for more).

As it turns out my first trip to the
Cygnus Aviation Expo was my last trip
to the Cygnus Aviation Expo. Here’s
another new “product” announced at
the show: Next year’s trade show will
be called AviationPros LIVE. Turn to
our Publisher’s Note on page 34
for more. B~
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Safety/Security/
Communications

E.D. DISPLAY

LED DIGITAL FUEL DISPLAY
Tekinno Corporation Inc.

The Eagleview is a rugged LED digital
fuel display that simplifies the fueling
operator’s life by indicating useful
values from the fuel truck or above-
ground storage. The display features
high-visibility digits (4 inches tall) that
can be viewed from far distance and
even in poor visibility. Eagleview is
compatible with major electronic reg-
isters brand and mechanical pulsers.
AviationPros.com/product/1045253

WHEELCHAIR LIFT
Uberlift

Uberlift safely lifts disabled passengers
over the stairway of regional aircraft.
When in the down position, the two-per-
son lift provides crew and passengers
clear walk through access to stairs,
saving valuable turnaround time.
AviationPros.com/product/10364793

PUSHBACK HEADSET
Comprehensive
Technical Solutions

Introducing the ProMod M2 by CTS,
our newest Pushback Headset featur-
ing an earcup PTT and high quality
swivel microphone. Classic styling at a
budget-friendly price of only $178.
AviationPros.com/product/10441456

HIGH VISIBILITY GEAR BAG
Transportation Safety Apparel

In addition to reflective striping, these
bags come with large blocks of high
visibility lime green fabric. And we carry
them in styles for almost any profession.
AviationPros.com/product/10441399

W‘mﬂjﬂ'}‘ UE PROPOSITION

Engine Management

EPA emission drops - 63%!
Fuel economy up - 40%!

Lifecycle PV savings — $99,425!

Refueling per truck, compared to competition

No Regulators —a
No Control Valves f'
No Venturi - a

No Servos
No Sense Lines New 2011 Engine
Engine Management System (EMS)

Rampmaster Coatesville PA. 610-857-1900
www.rampmasters.com

RAMPMASTER “THE LOWEST COST” AIRCRAFT FUELING SOLUTION

AviationPros.com/company/10017697
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HEAVY-DUTY
SAFETY WAND
Safety Wand
Corporation

After a year of R&D Safety
Wand has come up with a
heavyduty safety wand that
you will appreciate. Why is
this one better? The circuit
board is in the top of the
safety wand HD so that
there is no contact with
heavy batteries. It has a
sealed mechanical switch
instead of a contact switch
for much more reliability. The
top cone is made of polypro-
pylene so it flexes instead of cracking.
The base handle is thicker in problem
areas and it features a special resin
material that is much more durable
than PVC. Safety Wand uses a com-
mercial grade ¥2-watt LED for less
burnouts and more reliability.
AviationPros.com/product/10630740

WIRELESS GROUND SUPPORT
Flightcom Corporation

Flightcom supports hundreds of thou-
sands of commercial and military flight
crews and ground support personnel
with communication systems that deliv-
er clear communication, even under
the most challenging circumstances.
Its wireless ground support systems
keep aviation and ground crews safe,
effective and productive during aircraft
ground pushback, marshalling, mainte-
nance and deicing operations.
AviationPros.com/product/10441101

Portable BOOSTER SYSTEMS
designed for general aviation

Primary use for filling or topping off...

o Onhoard Oxygen Bottle o Accumulators

o Underwater Breathing Apparatus (UBA) e Struts

o High Altitude High Opening (HAHO) o Escape Chute
5 o Tires o Life Rafts

Even if your cascade system pressure draps helow 200-PS|

ELECTRIC DRIVEN SERIES 2G

=4 Weight: 145-LBS

Dimensions: 32°L x 11.5"H x 20"D
Noise Level: 60-dBa

Double acting or 2-stage design uses
no belts or pulleys

PNEUMATIC DRIVEN SERIES HIHPG3

Weight: 40-LBS
Dimensions: 20”L x 12.5"H x 11.5"D
Noise Level: 78-dBa

(Toll-Free) 888-780-7867
(Phone) 818-407-3400 (Fax) 818-407-3428

www.hiigroup.com
9201 Independence Ave., Chatsworth, CA 91311 USA

AviationPros.com/company/10017435

COOLING VESTS
Silver Eagle Outfitters
Cooling Apparel

Silver Eagle Outfitters is the leading
manufacturer of comfort apparel that
emphasizes temperature regulation and
sun protection. Available in high-visibility
fabrics, Silver Eagle’s cooling vests offer
hours of evaporative cooling and immea-
surable quality of design and fabric. Our
microfiber apparel provides year-round,
temperature-mitigating comfort and UV
protection and is ideal for wearing alone
or beneath other garments.
AviationPros.com/product/10442976

e
¥

FOAM PROTECTION
Trisoft Covers Inc.

Trisoft Covers Inc. offers superior
aircraft protection products to the
private, commercial and military
aviation sectors. Our unique patented
designs and crosslink chemical-
resistant foams make Trisoft
the choice for aircraft protection
worldwide. Trisoft covers protect
both the aircraft (for example, trailing
edges, gear doors) and employees
(prop tips, antennae), with a unique
foam cover that stays in place, fits well
and is both fuel- and UV-resistant.
AviationPros.com/product/10364728
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THE SPILL STATION
Andax Industries LLC

Hang on any wall, in any location
where spills happen. Work from
where it hangs or carry it to the spill.
Customizable: Add goggles, gloves,
additional sorbents, Epoxy Putty, mini
booms or even a non-sparking, col-
lapsible shovel. Contents will contain
up to 12 gallons. Oil-Selective or
Chemical/HAZMAT.
AviationPros.com/product/10208833

LOW LIGHT VISIBILITY
PolyBrite International

Products are ideal for low light and
nighttime visibility for professional and
recreational use. PolyBrite Lighted
Safety products include lighted batons,
lighted magnetic base batons and tag
lights. Together these PolyBrite prod-
ucts offer enhanced visibility for airport
crews and military.
AviationPros.com/product/10441324

| PRODUCT WAREHOUSE |————

MICRO SYSTEM GROUND
SUPPORT HEADSET
Lynx Avionics Ltd.

An integrated headset and communica-
tion adapter providing simultaneous
connections to an aircraft intercom,
hand-held radio and cellphone. Uses
standard interchangeable radio leads
and telephone leads or a Bluetooth
telephone connection.
AviationPros.com/product/10246017

B

Carts
Baggage
Lavatory

Fuel Service
Oxygen/Nitrogen
Potable Water

PRORI

from the ground up

= {
/Pa I’- Ka n Call today for

verpool.com

]

www.juniper-

Adaptable and manoeuverable, Juniper
Lightweight washing rigs are a favourite
with our customers around the world.

Part no: JMP/T800/D/4796

Originally designed
for use with the
Westland Super Lynx,
these rigs can be
easily modified to
suit all applications.

C O M P A N Y
Ground Support Systems

800-291-5487 www.par-kan.com
Silver Lake, Indiana

gsesales@par-kan.com

our complete
support line

Tel: +44(0)151 733 1553
Email: gse@juniper-liverpool.com

AviationPros.com/company/10017637 AviationPros.com/company/10017987
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AIRCRAFT GUIDANCE SYSTEM
J&B Aviation Services - S
An ITW GSE Group Company //

This simple to operate, fail safe device
used to control docking positions during
aircraft parking. The Docking System
uses both human and mechanical
components to guide aircraft for dock- WHEEL CHOCKS
ing positioning. The automatic aspects Checkers Industrial
of the JB1900 are comprised of aircraft ~ Safety Products

alignment and a fail safe feature to stop TIGERCHOCKS™provides state-of-the

the aircraft in case of emergency. The art wheel chocks for military, com-
human aspects of the device allow the mercial, and general aviation. Made of
handling agent to control the parking high-visibility urethane, durable mate-
of the aircraft while observing critical rial withstands weather, fuel spills and
ramp operations. Because the JB1900 signal can be quickly returned to red (by never needs painting.
release of the hand-held controller), the handling agent can alert the pilot imme- AviationPros.com/product/10025777

diately of any emergency that would require the aircraft to come to a stop.
AviationPros.com/product/10024985

RAMP MANAGEMENT
SOLUTIONS
Safegate Airport Systems Inc.

Safegate’s ramp management solu-

tions are built around the Safedock™

advanced visual docking guidance sys-

tem and gate-operating technology that

links all gates and integrates with airport ~ FALL RESTRAINT SYSTEM

and airline systems to provide real-time ThyssenKrupp Airport Systems

gate intelligence and shared data that The engineers at ThyssenKrupp

can be used to improve efficiency, safety and overall performance on the ramp. have reviewed existing fall protection
AviationPros.com/product/10441365

designs and developed a new patent

pending system that many believe will

provide a new standard in PBB safety.
AviationPros.com/product/10026706

DPF Stationary Re-Generation Management
%. Control Systems

Systems that empower your Dispatchers and
Equipment Operators to make reliable time
critical decisions regarding when to perform a required
Stationary DPF Re-Generation event.

Gen-Timer EX WINGWALKER

The Gen-Timer EX monitors the DPF soot load. Whena ____ Railhead Corporation
parked regeneration event is needed a digital clock dis- : :
play begins to count up, recording the time since request
began. At the same time an external warning device such
as a strobe lamp activates alerting the operator that a
regeneration is needed. Using the Gen-Timer EX allows
the dispatcher and driver to make an accurate decision whether to
service another customer or immediately perform the regenera- operators. It will improve your safety
tion. performance benchmarks while avoid-

ing costly downtime and repairs from
avoidable collisions.
TFB Global LLC 1-888-399-3749 AviationPros.com/product/10615130

The WingWalker is a wireless collision
avoidance safety system that prevents
accidents during pushback operations
by providing advanced warning to tug

www.dpfsolutions.com or info@tfbglobal.com

AviationPros.com/company/10630708

32  GROUND SUPPORT WORLDWIDE - April 2012



RAND

FORTB,
SERVICES INC

www.fortbrand.com

N\

SALES RENTALS LEASING FINANCE

516 576-3200
fax 516 576-3221

info@fortbrand.com

CONSULTING

AIRCRAFT TOW TRACTORS
TLD TMX-250-24, closed cab
(53,000 Ibs GVW)

TLD TMX-150, closed cab
(35,000 Ibs GVW)

Equitech B-250
(25,000 Ibs GVW)

NMC-Wollard, closed cab
6,000 Ibs DBP cargo tractor,
dual rear wheels

Lektro 8850SDA, electric
(new batteries)

CARGO LOADERS
FMC Commander 30

BAGGAGE TRACTORS
Tug MA50, gas

Tug MAS3, electric

Harlan HTC 50, gas
DEICERS

Premier MT43D15, forced air
Trump D2-40, open bucket
Global 2,200 gallon,

open bucket

Global 2,100 gallon,

closed bucket

AIR STARTS

TLD 270 PPM
TLD 150 PPM

GPU

TLD 90KVA, 120Kva & 140Kva
Hobart Jet Ex5D 28V

CONVEYORS

Tug 660, gas

NMC- Wollard TC-888, diesel

WASP walk behind, narrow body, gas

SOLID STATE CONVERTERS
Hobart 90Kva/28V dual output

LAVATORY TRUCK
Phoenix Metal TL600 widebody

WATER CART
Stinar 300 gallons

E OR LEASE

PASSENGER STAIRS

Phoenix Metal PAS200 wide body
Stinar SPS-2513 narrow body
REFUELERS

Par-Kan 600 gallon trailer (gas + diesel)
AIR CONDITIONERS

TLD 802 - 110 ton w/heat

TLD 302 - 30 ton w/heat

Trilectron DAC 200 DPE - 20 ton

TOWBARS
ERJ 145

Investigate what
advertising
can do for you.

Contact

Kimberly Jorgensen
for information:
920-568-8307

Kimberly@AviationPros.com

Hall Industries, Inc

Providing complete GSE
Technical Services to sup-
portairline ground support
equipment including: belt
loaders, pushback tractors,

baggage tractors and carts
as well as baggage handling
systems, passenger boarding
bridges, potable water units,
ground power units and
lavatory service vehicles.

www.hallindustries.com « 724-752-2000

VIERCURY
GSE

WWWw.mercurygse.com

for current stock of air starts,

bag tugs, beltloaders, bobtails,
crew and passenger stairs, gpu’s,
loaders — main and lower deck,

tow tractors and other items.

SALES LEASE RENTAL APPRAISAL

WE BUY SURPLUS GSE

PH: (562) 653-0654 FAX: (562) 653-0665

E-MAIL: dtaylor@mercurygse.com
12519 Cerise Ave., Hawthorne, CA 90250

FOR SALE OR LEASE

AIR CONDITIONERS
1991 ACE, Model 802-620, F600 mounted 110-ton unit

AIR START UNIT
1998 Trilectron, Model PSC1800, 180 PPM, 892 DDEC.

BAGGAGE/CARGO TOW TRACTORS
1995 Harlan, HTAB-40, Cummins diesel w/cab.
(6) 2003 Harlan, HTAG-80 Ford 6-cyl 8K DBP.
1997 Toyota, 02-TD-23 diesel.

2008 NMC-Wollard, Model 60DCC6-6K w/cab.
2005 Toyota, 02-2TG-23, LP-Gas engine w/cab.
2006 Tug, MA-50, Ford 6-cyl, LP-Gas w/cab.
1998 Tug, MA-30, Ford 6-cyl LP-Gas w/cab.

DEICERS
(2) 2002 Premier, Model MT43D15 deicers w/enclosed basket.

GROUND POWER UNITS

2005 Hobart 120CU24P5, 120 KVA

2008 TLD, Model GPU4090-T-CUP, 90 KVA
1992 Hobart, Model 90J20R, 90 KVA (2 available)

PASSENGER STAIRS

2001 Stinar, Model SPS-3518 GMC diesel 96" to 228"
1997 Stinar, Model SPS-2513, Ford F250, 84 to 145”
1990 NMC-Wollard, Model TLPH-252 F350 100" to 200"

PUSHBACK TRACTORS

1982 United, SML-80 low profile, JD diesel, 8K DBP.

1996 NMC-Wollard, Model 140, Perkins diesel, 10K DBP. (4 avail)
2002 NMC-Wollard, Model 200, Cummins diesel, 20K DBP.

1996 S&S, Model GT-35, Deutz diesel, 30K GVW, 24K DBP.

2007 FMC Model B400 Deutz , 4ws, w/cab 35K GVW.

2010 JBT, Model B1200 Cummins Diesel , w/cab 100K GVW

SALES, LEASING, FINANCING

631/499-6363
Fax: 631/499-4222
www.davin-inc.com

Use us for your GSE needs

SGS

ground support

. é}w’ men+

and Training

GPU - ASU - ACU - LOADERS - ENGINES
BAGGAGE TRACTORS - BELT LOADERS
TRANSMISSIONS - RAMP ACCESSORIES
www.SGSequipment.com

(3058518144

Cualquier asesoria
tamhién en espaiol
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— | PUBLISHER’'S NOTE |

Make Plans
For AviationPros
LIVE In 2013

Our new show will feature more educational sessions outside

the classroom and more networking opportunities.

e'll be returning to Las

Vegas next year, but that’s

about the only item not
changing for our 2013 trade show.

AviationPros LIVE is the new name
for a new show, March 12-14, at the
Las Vegas Convention Center.

“The four-day conference and exhi-
bition will include educational program-
ming presented by industry experts, a
resource-rich exhibition hall with ven-
dors showing the latest products and
services, plus a variety of networking
experience designed to create mean-
ingful discussions and relationships,”
said Emily Patten, trade show director,
at our packed Attendee and Exhibitor
Networking Party at last month’s show.

What’'s new? We'll start the show
with a half-day Ground Support Summit,
March 12, which will feature sessions
on the latest industry challenges. Once
the exhibit hall opens for business on
March 13, our Summit program will

Chief Warrant Officer Gregory McDermott,
U.S. Coast Guard, accepts his Ground Support
Team Leader award from Missy Zingsheim,
publisher of Ground Support Worldwide.

continue with “Knowledge Centers,”
mini-educational sessions located in
the exhibit hall, plus additional educa-
tional opportunities provided by industry
associations and other groups.

We'll also have new networking
events, such as an opening night recep-
tion banquet; special interest group
lunches and receptions; plus topic
tables with discussion leaders and
further networking at our Knowledge
Center lounges.

Finally, we’ll be amping up our
social networking capabilities before,
during and after the show.

We're just beginning to plan the
educational sessions and we will have
more news to share. For updates, log
on to http://aviationproslive.com.

NEW LEADERS
We also officially recognized
this year’s Ground Support Leaders at
the Attendee and Networking Party.
Our Product Leader,
Flightcom’s wireless com-
munication system for ground
operations, is on the cover of this
issue. Here are our other two win-
ners, which we will feature in our
May and June/July issues:

Lifetime Achievement:

William “Bill” Jacob with the

United Parcel Service Inc. This

award recognizes a person who

has demonstrated commitment

to the industry through numerous

years of dedicated service. Jacob
has more than 40 years of GSE
experience with Eastern Airlines
and UPS. Jacob, vice president of

110N
PROS

the UPS Ground Support Division,
is directly responsible for almost
32,000 pieces of powered and
nonpowered GSE.

- Team Leader: Chief Warrant

Officer Gregory McDermott

with the United States Coast
Guard. This award recognizes

an individual who has taken a
leadership role with personnel.
McDermott leads an aviation
ground support team with a
budget of $12 million at the
Coast Guard’s only Aviation
Logistics Center. McDermott’s
work supports 26 Coast Guard
air stations through the United
States and Puerto Rico. (By

the way, the U.S. Coast Guard
team placed first in the Military
category during the AMT Society
Maintenance Skills Competition,
and also achieved the overall
fastest score among all 27 teams
that competed this year, for which
they received the William F. “Bill”
O’Brien Award for Excellence in
Aircraft Maintenance.)

e
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GO TO WWW.AVIATIONPROS.COM

GROUND-SYPPORT

WORLDWIDE

FREE

Worldwide Directory
& Buyer’s Guide
Listing

How?..

Visit AviationPros.com,

then click the Buyer’s Guide link. |
Click Add or Update Company i Suite 200
Listing on the left hand side of page, SR,
and put your contact information in S e
to get started. Call Steve Smith at ' posichary
(920) 563-1644 for any questions. RPN

The deadline to r,
be included in the j =
Worldwide Directory pric™" "

is July 1st, 2012. e e ecancon )

1 mdvun:ed Ground SY

Sign up TODAY!
Space is limited
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= rel
2996

- nterested in advertising in the Worldwide Directory? Contactis ="
Publisher - Missy Zingsheim International Accounts Manager - Julian Maddocks-Born
Missy@aviationpros.com or (920) 563-1665 julian@itsluk.com or +44 1442 288 287

National Accounts Manager - Randy Graper Classified Advertising - Kimberly Jorgensen
Randy.Graper@aviationpros.com or (920) 563-1621 Kimberly@aviationpros.com or (920) 568-8307



Go Green
With Ford Advanced Technology Engines.

A Green Alternative to Diesel from

ENGINE P
DISTRIBUTORS F

Products

YOUR Tier IV Solution

Rellable — Durable — Clean — Green.

Featurmg F complete line of EPA and CARB Certified 1.6, 2.3, 4.0,
‘and 6.8 L LSI Engines ranging from 20 to 200 hp. Avallable in Gasolme LPG, CNG,
Natural Gas and Dudll Fuel Our en,glnes are fhe sﬂlutlon j:o h;gh prlced T}f&l" 4 Dlesels
2 vé

(8

!'\.fi

it 1‘ ! Our’lmF of LST 1nd’nbtna fzédderd i d through a Gl :
Anderson Industrlal Englnes Co. Powertech Engines Inc. M K Power I’roducts Corp Compagma Tecnica Motori S.p.A.
Omaha, NE 402-558-8700 Fresno, CA (800) 750-1776 Mississauga, ON, Canada Milano, Italy
Fullerton, CA (800) 784-1776 905-890-5323 +39 0245058238
Southwest Products Corp. :
Phoenix, AZ 877-779-3581 McDonald Equipment Co. ke Fornaut Ehm Sa
Willoughby, OH 800-589-9025 ARCLUTE S Le Pre St Gervais, France
Diesel Power Equipment Portland, MI 800-445-5273 800-374-6766 01133148 4505}9 4
Chicago, IL 877-876-3732 M. G. Bryan Calgary, AB, Canada A b
Farmington, MO 800-876-3732 EaR e 800-374-6766 hebvin il 8
y i i s Port Coquitlam, BC, Canada ontréal, QC, Canada
Engine Distributors Inc. Grand Prairie, TX 800-374-6766 514-342-2748
Archdale, NC 800-220-7080 972-623-4300 Nanaimo, BC, Canada Power Torque Engineering Ltd
Blackwood, NJ 800-220-2700 Pacific Torque LLC 800-374-6766 Binley, Coventry, UK
Ft Lauderdale, FL 800-257-6605  Seattle, WA 206-241-8300 Prince George, BC, Canada 011-44-247-663-5757
H(l)thto% MI?L 800_2222_27070 D A C Industrial 800-374-6766 Sauer Motive Systems
Jacksonville, FL. 800-342-3575 Engines Inc. All Marine Spares Sauer and Sohn KG
Engines,Inc. Dartmouth, NS, Canada Mona Vale, N.S.W., Australia Dieburg, Germany
Jonesboro, AR 800-562-8049 902-468-3765 61-2-99972788 011-49-607-120-6330

Engine Distributors Inc. ® 400 University Court * Blackwood, NJ 0812-3214
Phone: (856) 228-7298 or (800) 220-2700 ¢ www.edi-dist.com

SEE DIRECTLINK @ WWW.DIESELPROGRESS.COM
AviationPros.com/company/10267838
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