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The Middle East, especially the Gulf region, is one of
the parts of the world where the aviation industry is
growing more than anywhere else. How are ground
handlers keeping pace with an industry growing
more quickly than their workforce?
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> TOP NEWS

Delta Announces Record Q3
Profits, Job Cuts

Delta Air Lines announced a record third-quar-
ter profit of $1.3 billion thanks in part to lower
fuel costs. The $1.3 billion mark is more than
triple Delta’s 2014 number over the same period
of time. But executives say revenue trends will
soon force the airline to cut jobs at its Atlanta
headquarters. Delta says it plans to cut jobs from
the 10,000 management and salaried workers to
boost productivity, but hasn’t released a number
for the number of jobs they will cut.

IndiGo Parent InterGlobe
Aviation Jumps 14.7 Percent

on Listing Day

Shares of InterGlobe Aviation Ltd, parent com-
pany of India’s IndiGo, opened 11.8 percent
above their issue price following their Novem-
ber IPO before closing their first day up 14.7
percent. Investors bet the company will benefit
from weak fuel prices and rising Indian pas-
senger traffic.

Study Finds “Rear Seat Kickers”
Most Infuriate American

Passengers

Expedia’s third annual Airplane Etiquette Study
named “Rear Seat Kickers” as the United States’
most irritating co-passengers. The study was
commissioned by Expedia and conducted by
GfK, an independent global market research
company. When asked to choose from a list of
annoying behaviors, 61% of Americans cited
seat-kicking as a top in-flight concern. “In-
attentive Parents” - parents who exhibit little
or no control over their children - rank a close
second (59%). The “Aromatic Passenger,” who
exhibits poor hygiene or is in some other way
giving off a strong scent, was the third least-
liked passenger, cited by 50% of Americans. You
can read an full analysis of the study, including
an infographic, at viewfinder.expedia.com.

» Correction

In the October 2015 Product Profile, we stat-
ed that Goldhofer acquired Schopf in January
2015. The correct year is 2013.
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Lawmaker Urges Airlines To Halt
Bag Fee Hikes During Holidays

Florida Sen. Bill Nelson, asked U.S. carriers to
not increase checked bag fees this holiday sea-
son. Nelson also insinuated he may propose
legislation next year forcing airlines to show a
connection between fees increases and cost of
travel. So far Spirit Airlines and Frontier Airlines
have announced holiday baggage fee increases.

United Enters Machinist Labor
Talks Early, Promises No

Outsourcing

United Airlines and employees represented by
the International Association of Machinists
and Aerospace Workers opened contract nego-
tiations more than a year early. The airline has
promised not to outsource union jobs for at least
the next three years. Talks affect nearly 30,000
members of the union in roles that include bag-
gage handling, passenger service, reservations
and retail.

Three SFO Security Screeners In-
dicted For Fraud, Smuggling Drugs
Three security screeners for San Francisco
International Airport have been indicted on
charges for fraud and smuggling drugs. The
three Covenant Aviation Security employees
were arrested on charges of “defrauding the gov-
ernment and smuggling cocaine,” according to
a news release from the Department of Justice.
The federal indictment accuses the screeners al-
lowed passengers to smuggle both real and fake
cocaine through SFO security.

United CEO to Return in Early

2016

Oscar Munoz, the recently-appointed CEO of
Chicago’s United Continental Holdings who
suffered a heart attack in October just weeks
after being appointed during a federal inves-
tigation, expects to return to work in the first
quarter of next year. Brett Hart, United’s exec-
utive vice president and general counsel, has
been serving as CEO on an interim basis and
was given a $100,000-per-month raise. “I am
excited to tell you that I am on the road to recov-
ery,” Munoz wrote in a company-wide note. “My
time away will be a little longer than I would
like, but based upon discussion with my doctors
I will be back in the first quarter.”



American Airlines To Decrease
Fares in Competition With

Low-Cost Carriers

American Airlines plans to lower fare pric-
es in order to compete with ultra-low-cost
carriers like Spirit Airlines and Frontier
Airlines. American Airlines Group Inc.
President Scott Kirby announced the fare
plan during a recent earnings report con-
ference call in which he also announced
American’s $1.7 billion of net income for
the third quarter, an 80% increase over the
same period last year.

Fuel Leak Suspected in Dy-

namic International Fire

Aviation authorities initially said a Dynamic
International Airways Boeing 767 suffered
a fuel leak while on a taxiway at Fort Lau-
derdale-Hollywood International Airport
on Thursday based on the large puddle
of jet fuel around the accident, billows of
black smoke and the size of the blaze. The
National Transportation Safety Board, how-
ever, hasn’t confirmed the initial cause as
fuel or another source that spread to the
fuel system.

E-cigarettes Banned From
Checked Bags

The US. Department of Transportation
published a ruling last week that prohib-
its any battery-powered portable electronic
smoking devices from checked baggage. The
DOT has also prohibited both passengers
and crew from charging their e-cigarettes
in the aircraft. A study conducted by the
U.S. Fire Administration reported 25 fires
or explosions caused by e-cigarettes from
2009 to 2014.

United Agrees To Tentative

Deal With Teamsters

United Airlines agreed to a deal with the
Teamsters to put the carrier’s 8,600 tech-
nicians and related employees under a sin-
gle contract on October 23. The deal, which
still must be ratified by members of the
International Brotherhood of Teamsters,
is United’s first labor deal since CEO Oscar
Munoz temporarily left the company on
medical leave following a heart attack.
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LSG Sky Chefs Finds New

Tampa International Home

LSG Sky Chefs signed a 10-year lease on
a 27,000-square-foot building at Tampa
International Airport and has retrofitted it
with a state-of-the-art commercial kitchen.
LSG Sky Chefs had lost its facility to a $1bil-
lion upgrade project at the airport. Local real
estate costs had LSG Sky Chefs planning to
move their kitchen to Fort Myers, Fla. and
truck meals to Tampa International.

Ground Handling System Mar-
ket Projected to Grow to $526.1

Million By 2022

The global aircraft ground handling system
market size is expected to reach $526.1 mil-
lion by 2022, according to a new report by
Grand View Research, Inc. Increased global
air traffic is expected to drive GSE industry
growth. The vast increase is likely to require
an increase in both GSE and related staffing,
both of which bode good signs for the pros-
pects of GSE vendors and suppliers.

Lower Fuel Prices Are Starting
to Push Airfares Down

Airfares are expected to decrease through
the end of the year as airlines pass some
of the savings from drastically lower fuel
prices onto consumers. Average domestic
airfares were 18 percent lower in Septem-
ber than during the same period in 2014,
and 9 percent lower than they were in Au-
gust 2015. Fares prices are projected to be 17
percent lower in Q4 2015 than in the same
period in 2014. Aviation Fuel prices have
dropped 47% since last year.

Inter airport Europe Closes
With 7 Percent Visitor Increase
The 20th anniversary inter airport Europe,
International Exhibition for Airport Equip-
ment, Technology, Design & Services, ended
with a 7 percent uptick in total visitors over
2013. The bi-annual show housed 12,706
trade visitors from 110 countries at the Mu-
nich Trade Fair Centre. In addition to the
visitor increase, a total of 676 exhibitors
from 44 countries and a net floor space of
29,870-square-meters rounded out inter
airport Europe 2015.
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PHOENIX METAL
PRODUCTS AND
SOUTHWEST AIRLINES
CELEBRATE LAV TRUCKS
NOS. 1AND 500

Representatives from Phoenix
Metal Products, Southwest Airlines
Co. and Isuzu met in Dallas on No-
vember 3 to commemorate Phoenix
Metal’s 500th TL-600 lavatory truck,
which was sold to Southwest. The
group noting the No. 500 milestone,
but had the opportunity to celebrat-
ing Phoenix Metal’s very first truck.

In 1995, Southwest took a chance
on buying a lavatory truck from a
brand new GSE company based

in Miami, Phoenix Metal Products.
Phoenix Metal’s first lavatory truck
sale kickstarted their business and
created a relationship that has last-
ed for more than 20 years.

“Take it, destroy it, give it back to
me in a cardboard box, let some-
body use it,” Bill Wilcox, co-owner
of Phoenix Metal Products, says of
how he and his partner built their
business through proving their
equipment’s worth. “We don't care.
We just want you to try it”

Southwest is both Phoenix oldest
supporter and one of their largest.
The Dallas-based airline currently
has 98 Phoenix Metal lav trucks in
service and more than 250 pieces
of Phoenix Metal GSE in their fleet.
In all, Southwest has purchased al-
most one-fifth of all products manu-
factured by Phoenix Metal Products,
more than any other airline.

“People say it's durable,” Larry
Laney, Directory of Ground Support
at Southwest Airlines, says. “But we
don't believe them as an end-user
until we get them out there and
prove it”
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Cargo 2000 Members Agree On
New Quality Standards for the
Air Cargo Industry

The more than 60 technical and operational
managers that make up Cargo 2000 (C2K)
took part in a meeting to implement new
quality standards for the air cargo industry.
The group met in Vienna, Austria to finish
guidelines for airport-to-airport specs and
to begin revising door-to-door processes.

Philippine Ground Handler
Sued For Faking Contracts

Philippine ground support concessionaire
Philippine Airport Ground Support Solu-
tions Inc. (PAGSS) is accused of falsifying
lease contracts to operate two lounges in
terminal one at the Ninoy Aquino Interna-
tional Airport (NAIA). According to Manila
International Airport Authority (MIAA)
spokesperson David De Castro, PAGSS op-
erates two lounges at NAIA--one contract
was since 1993, and another was acquired
in 2014. PAGSS’ operations on the loung-
es went on a month-to-month basis at the
conclusion of the contracts. In May, the
MIAA announced that the lounge spaces
operated by PAGSS would be put up for
auction, effectively ending PAGGS’ month-
to-month contract. Cordero and PAGSS are
accused of providing a fake contract for op-
erations covering February 2015 to February
2016 for each of the lounges the company
operated after the pre-bidding phase. MIAA
said the documents were signed by Cordero
and dated January 2015, but were noticeably
forged and weren't filed with any of the cor-
porate offices of the MIAA.

Hactl and Hacis Win Again
Hong Kong Air Cargo Terminals Ltd (Hactl)
and its logistics subsidiary Hacis both won
awards at the Payload Asia Awards. Hactl
received this year’s award for Ground Han-
dler of the Year (Customer Choice), while
Hacis received the award as Regional Logis-
tics Provider of the Year in both Customer
Choice and Industry Choice.

Miami-Dade Mayor Vetoes
Luggage-Wrap Rules at MIA
Miami-Dade Mayor Carlos Gimenez on
October 14 vetoed a plan to crackdown on

outside luggage wrapping at Miami Inter-
national Airport. Gimenez said it made
no sense for the county to start policing
baggage wrap at MIA and warned of travel
disruptions if the screening regulations de-
termined which bags were properly encased
in plastic and which weren't.

Baggage Handler Sues Over
Alleged Electric Shock at

Dublin Airport

A 29-year-old baggage handler is suing
for damages following an electric shock
incident when he plugged his truck in for
charging. According to the Irish Times,
Keith Doyle says that “he was stuck to the
ground and unable to shout after an electric
shock went up his arms.” Doyle, who was
on a three-month contract, says he initially
felt fortunate to not have long-term injuries
following the shock, but that he has suf-
fered from panic attacks that have resulted
in “intense fear, despair and chest pains” in
the ensuing months.

> PEOPLE

Southwest
Airlines Adds
Tom Nealon
as EVP
Strategy &

Innovation
Southwest Airlines has announced that
Tom Nealon will join Southwest Airlines in
January 2016 as Executive Vice President
Strategy & Innovation. Nealon has served as
amember of Southwest’s board of directors
since 2010 and has participated on the Au-
dit, Nominating and Corporate Governance,
and Safety and Compliance Oversight com-
mittees.

Priority Freight Names
Stuart Stobie Group Sales
and Marketing
Director

Priority Freight has
appointed ~ Stuart
Stobie as Group
Sales and Marketing

DECEMBER 2015/ JANUARY 2016

Director. Stobie will be responsible for de-
veloping and implementing the company’s
global growth strategy, as well raising aware-
ness of Priority Freight's service offerings
in global automotive, aerospace and phar-
maceutical industries. Stobie joins Priority
Freight from TNT, where he worked for 28
years in a variety of roles including senior
management and at boardroom level.

» NEW DEALS

Etihad Signs $700 Million IT

Deal With IBM

Etihad Airways signed
a 10-year, $700 million
agreement with IBM for
a range of IT services and

infrastructure. The deal,

which was signed last month, will provide
access to the latest cloud-based technologies
and services for the airline, its group com-
panies and equity partners. The agreement
includes a plan for a cloud data center in
Abu Dhabi. The center, to be developed and
operated by IBM.

Vestergaard chosen by
Menzies Aviation for new
operation in Copenhagen

and expansion in Stockholm
Vestergaard’s Elephant® Beta de-icers have
been chosen by Menzies Aviation for their
new operation in Copenhagen Airport,
where Menzies will be the airport’s third
deicing provid- company
er. Menzies will
operate on one
of the remote platforms in Copenhagen and
their main customer is the second-largest
airline in Copenhagen, Norwegian.

Carolina GSE Confirms
Tronair Distribution

Agreement

Tronair has entered an agreement with
Carolina GSE, Inc as a global distributor for
their GSE and JetPorter towbarless electric
aircraft tugs. Carolina GSE will market and
support Tronair’s complete line of products
which include ground power units, hydrau-
lic power units, jacks, stands, towbars, heads

VESTERGAARD



and servicing equipment. This agreement is
an addition to the existing JetPorter electric
tug distributorship.

AMSS and )BT Join For

Global Marketing Agreement
AMSS and JBT signed a global, joint mar-
keting and co-manufacturing agreement for
military aircraft ground support activities.
The multi-year deal will provide military
customers access to a broad range of ground
support equipment capable of supplying the
conditioned air, high pressure air, and elec-
trical power needs of virtually all U.S. and
NATO fighter, trainer, cargo, naval, and spe-
cialty military aircraft. Certain key products
will be regionally manufactured and their
designs enhanced to meet local require-
ments and support needs.

Crisplant Awarded Contract
for Second Baggage System
at Calgary Airport Authority
Crisplant - part of the BEUMER Group -
has been awarded a contract by The Calgary
Airport Authority, operator of Calgary In-

ternational Airport

(YYC), to install a

second CrisBag®
tote-based baggage sorting system with
integrated Standard 3 screening, replacing
the existing conveyor-based baggage han-
dling system. The contract also includes an
extension to the existing system which will
allow the CrisBag systems in the existing
terminal and the airport’s new Internation-
al Terminal to be linked, extending the 100
percent system-wide tracing for each item
of baggage to both systems.

Gama Aviation announces a

new contract with Avinode

Gama Aviation Ple, the global aviation ser-
vices company, has today announced a new
contract with Avinode, the world’s leading

M tool for buying
. d and selling air
qv' no e charter. As part
of the new agreement, Avinode has devel-
oped a mobile app for Gama Aviation, and
one for its website, providing easier access
to live data on its fleet of charter aircraft for
brokers and clients.

Mack Brooks Exhibitions
renews GATE agreement for

inter airport shows
Mack Brooks Exhibitions has renewed the
partnership agreement with GATE, German

BUSINESS BUZZ

Airport Technology and Equipment (GATE).
The official signing of the agreement took
place on the opening day of inter airport
Europe 2015.

THE WEW WASF. /HC.

We’re getting bigger and faster to serve you even better. WASP Inc.

— manufacturer of the high-quality GSE you’ve used for decades — is

now FAST Global Solutions. We grew our team and workspace by 60%

this year, and we added $12 million in advanced production equipment

throughout 500,000 square feet of workspace. We’re ready to partner

with you at high speed.

FIND OUT HOW THE WORLD S LARGEST NON-POWERED &SE
MANUFACTURER IS EVEN BIGEER.. AND FASTER!

WWW.FASTGSE.COM // INFO@FASTGSE.COM // 320-334-2868
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Three of the Big Four airlines posted record third-quarter profits in 2015, and

so did a lengthy list of regional and international carriers. Yet, amidst the sea

of green, airlines are insisting that their financials are unsustainable due to

the volatility of fuel costs - an insistence that would drive down future profit
projections. As leading indicators for the health of aviation, what's going on with
airline profits and exactly how bright is the future of the aviation industry?




» Q3 PROFITS

The United States’ Big Four airlines
all increased profits in Q3 2015.
Three of the four set new profit

records.

American
Airlines

1.9

billion

United
Airlines

1.7

billion

Delta Air Lines

1.3

billion

Southwest
By Alex Wendland Ai rI i n es
n October 14 of this year, Delta Air Lines re- $584
ported a third-quarter profit of $1.3 billion. The o
record breaking milestone was reported in the mi I I 10N

Atlanta-Journal Constitution by Russell Grantham.
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Grantham reported in the very same
article that Delta would cut an undisclosed
number of jobs from the company’s “man-
agement and salaried” workforce over the
next few months to “boost productivity.”

In the same week as Delta’s announce-
ment, American Airlines, Southwest Airlines
and Alaska Air Group all reported record
quarterly profits. Even with considerable
C-suite management turmoil, both United
and Air India reported profit increases and
a return to profit, respectively. And that
was just in one week. Airline profits, as
key indicators for industry-wide growth,
are booming.

Why then, are airlines hedging their
future projections?

Fuel prices.

“With volatile fuel prices and revenues
under pressure,” Paul Jacobson, Delta’s chief
financial officer, said in an October state-
ment. “We are using the current environ-
ment to evaluate and prune costs across all
parts of the business, including our overhead
functions, making sure we're investing in
the right parts of the airline and at levels
we can sustain over time.

Fair enough. Delta’s third-quarter revenue
was, in fact, down one percent compared to
2014 and, according to Jacobson, the com-
pany’s fuel price fortune “will drive a $750
million benefit in the December quarter.”

To a tee, airlines across the country are
warning that profit levels of this nature are
currently unsustainable due to fuel price
volatility, but Airlines for America (A4A),
a lobbying group for the airline industry,
issued a similar statement last year as well.

“Declining fuel prices are good news for
everyone as they lower personal costs and
enable industries such as airlines that rely
heavily on fuel to reinvest in their business
and their customers,” the release, dated
December 14, 2014, said.

And, in fact, A4A estimated in 2014 that
airlines were reinvesting $1billion per month
back into operations - including GSE and
other equipment purchases. That number
has only grown with a year of profitability,
according to A4A.

“Finally, U.S. airlines are growing once
again,” Melanie Hinton, managing director
for airline industry public relations and
communications at A4A, says. “This has

The per gallon cost of

fuel has dropped 37.1

percent compared to
prices in Q3 2014.

allowed airlines to reinvest in operations
and equipment and on average $1.3 billion
per month into the passenger experience
offering enhanced inflight entertainment
options on aircraft; adding bigger, newer
planes to their fleets.”

What then, if profits are driving growth
throughout the aviation industry and airlines
insist that lower fuel prices are the key driver
for their increased profits but those prices
can’t be relied upon to continue the trend,
is the industry supposed to do?

Don't Be Crude

Fuel prices are normally the largest expense
for airlines, and often in all of aviation.
According to A4A, after combining SEC

DECEMBER 2015/ JANUARY 2016

filings for 10 of the United States’ busiest
airlines, that wages and benefits (29 percent)

have replaced fuel costs (24 percent) as the
largest operating expenses for the airline
industry.

The per gallon cost of fuel has dropped
37.1 percent compared to prices in Q3
2014. Even with relatively flat revenues,
that creates a massive amount of room to
breathe for airlines. But that’s all fairly
common knowledge. What happens next?

“The consensus amongst major oil indus-
try associations—including the Organization
of Petroleum Exporting Countries (OPEC)
and the International Energy Agency (IEA)—
is that crude oil will remain relatively low,
below $80 per barrel, heading toward 2020
due to plentiful supply and falling demand
across developing countries,” CR Sincock,
managing director of business development
at Avfuel, says.

“But also a weakening supply growth
outside of OPEC resulting in a gradual rise
in price. This is consistent with the U.S.
Energy Information Administration’s pro-
jections that West Texas Intermediate crude



A4A estimated in
2014 that airlines were
reinvesting $1 billion

per month back into
operations — including
GSE and other
equipment purchases.
That number has only
grown with a year of
profitability.

oil prices for 2016 will slightly rise from this
year’s $49.88 a barrel to $51.31. We would
have to agree with the projection of these
associations.”

So the oil industry is expecting per-bar-
rel prices to rise, which is expected about
as much as airlines trying to push profit
projections down, except that rise is 2.9
percent in 2016. And that rate is projected
through 2020.

Obviously the percentages mentioned in
this section aren’t apples-to-apples. A4A
is citing per-gallon prices for finished fuel
whereas Avfuel’s numbers are per-barrel
projections for crude oil. The comparison,
however, reveals that fuel prices will not be
jumping 37 percent anytime soon the way
they have plummeted in the past year.

“Barring unforeseen events - such as
hurricanes, earthquakes, floods and other
natural disasters, as well as political climates
- we think it’s very reasonable to say that
while steadily increasing, overall, crude-oil
prices will remain low, which customers
should see reflected in the end price of jet
fuel products,” Sincock says.

The Air Necessities
Maybe we've read too much into the pes—
simism of the airlines’ earnings reports.
Perhaps they’re just looking to push down
expectations on Wall Street so they can wow
the analysts again in the fourth quarter.
After all, this is still an industry in recovery.
“While the price of fuel has fallen year
over year, fuel remains one of the airlines
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biggest and volatile expense,” Hinton says.

“This year is the first year since the Great
Recession that U.S. airlines’ profitability has
fallen in line with the average U.S. company,”
Hinton says. “This return to profitability has
benefitted customers as airlines are strong,
able to compete and reinvest in their business
with new planes, products and destinations,
including expanded service to small com-
munities and internationally, which in turn
creates jobs.”

Airlines for America says that, finally,
airlines are coming back into line with other
business sectors around the country and fuel
prices are a big part of that. Surely that’s the
case. But given the rate at which airlines
are reinvesting in their operations, including
GSE, it doesn’t appear that the airlines’ fuel-

Delta’s third-quarter
revenue was, in fact,
down one percent
compared to 2014 and,
according to Jacobson,
the company’s fuel
price fortune “will drive
a $750 million benefit
in the December
quarter.”
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Airlines across
the country are
warning that
profit levels of this
nature are currently
unsustainable due to
fuel price volatility.

based profit projections are hindering them
as a key indicator in aviation.

If there’s really anything to worry about
for airline financials, it’s that revenue
remains pretty flat with an increase in the
number of passengers carried. The fact
remains, however, that expenses have fallen
so far for airlines that they’re able to provide
fare decreases for customers and reinvest in
employees and equipment.

“While lower crude prices do translate to
lower fuel costs, it stems from flat demand
and increased supply, which tends to be an
indicator of an economy that’s slow to grow,”
Sincock says.

The best conclusion to be drawn from
what we know is that profits are going to
remain high with oil prices rising just below
3 percent per year. Based on the rate that
airlines have been putting that money back
into operations and GSE purchasing, that’s
good news for the entire industry. GSW
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The 5 Biggest
Business
Headaches
for Aviation
Fuel
Suppliers
and Resellers

By Lucy Temple

A global software
development company,
specializing in aviation fuel
management solutions,
has recently conducted
research with aviation fuel
suppliers and resellers

to understand what

their biggest day-to-day
challenges are in relation
to data and administration.
The results paint a picture
of a sector that is still
reliant on time-consuming
manual processes, and
where there are numerous
opportunities for improving
business efficiency.



he company behind the research, the
FuelPlus Group, held discussions
with fuel suppliers and resellers
during 2014 and 2015, to help shape
its new product aimed at this market: sup-
plier.ONE. This web-based application is
designed for suppliers and resellers who
service both airlines and general aviation
customers, and aims to save them time and
money by streamlining fuel desk activities.
FuelPlus uncovered some recurring
themes during their research:

HEADACHE 1:

Maintaining a single up-to-date list
of jet fuel prices

First, being able to maintain a single, up-to-
date list of fuel prices was by far the main
issue for the aviation fuel resellers and sup-
pliers they spoke to, as FuelPlus’ Product
Manager for supplier.ONE, Tiberiu Jecza,
explains:

“The complexity around how fuel prices
are determined, the number of different
components that make up the price, and
the volatility of the energy market, make
this a real administrative pain for most com-
panies,” Jecza says. “Our experience is that
organizations are either trying to manage
and manually update multiple Excel spread-
sheets, or trying to use a generic ERP system
(Enterprise Resource Planning). Neither
solution works very well.”

David Dykes, Supply, Logistics and Com-
mercial Aviation Manager for the fuel sup-
plier Gulf Aviation, agrees and outlines the
real problems with this approach:

Being able to maintain
a single, up-to-date
list of fuel prices
was, by far, the main
issue for aviation fuel
resellers and suppliers
they spoke to.

“For activities related to pricing, ten-
dering, credit control, stock management
and sales and invoicing, we currently use a
combination of our ERP system and Excel
spreadsheets. This is a fragmented way

FUEL SUPPLY

of working and is very time and resource
consuming because a number of tasks are
duplicated. It also increases the chance of
human errors occurring.”

Tiberiu also reports, in his experience,

“Express Heat” reliability,
easy access maintenance,
extend reach capabilities,
and lowest cost of
operation is why we are
the “Premier” deicer
manufacturer.

The “Premier” Model MT65P21 “Express

Heat" Deicer utilizes the Versalift

Extended Reach Model VVST6000 Aerial

lift, providing 65’ of working height.
More important, the MT65P21
incorporates the Premier boom
forward design to provide the
maximum amount of reach off

the front of the vehicle utilizing

the rapid deploy down
riggers. During mobile
operations, side reach of
34’ and vertical reach
of 46’ can easily be
accomplished.

Tel - 7115-7135-6440, www.premier-deicers.com

AviationPros.com/10017675
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other problems with this approach.

“Your ability to interrogate, analyze and
effectively use the data is also very limited
because it’s in different places,” he says.
“Plus, generic ERP systems weren't designed
with the aviation fuel supply market in mind
and suppliers often tell us that as a result,
these systems aren’t a good fit with business
processes.”

These revelations are worrying for the
industry, because clearly, being able to main-
tain a single up-to-date list of fuel prices is
absolutely crucial to the fuel supply business.

HEADACHE 2:

Creating a transparent pricing policy
Another closely linked challenge is appar-
ently that many of the aviation fuel sup-
pliers and resellers FuelPlus talked to are
struggling to create a pricing policy that
can be understood and applied by different
members of staff. Due to the complexity of
pricing, which could include different mark-
ups based on location or fuel volume, as well
as the frequency with which price compo-
nents change, pricing decisions are mainly
being taken by the fuel desk manager. This
can slow down the process of quoting and
responding to fuel requests and, arguably,
isn’t the best use of resources.

HEADACHE 3:

Monitoring the credit limits

of airlines

Another key issue, according to FuelPlus, is
that suppliers and resellers need the ability
to accurately monitor the credit limits of
their airline customers. The main headache
here is about keeping credit limits sufficient-
ly up-to-date, bearing in mind the number
of refuelling events that could be taking place
each day, and the number of fuel tickets this
would generate.

Again, the norm seems to be that fuel
suppliers and resellers manually maintain
this information in Excel files, so the risk of
human error and out-of-date information
is high, says FuelPlus representatives. This
could potentially leave fuel suppliers and
resellers financially vulnerable.

“Flightworx Fuel works closely with
Flightworx Accounts to monitor credit limits
and ensure that there is constant communi-
cation with our clients in order to keep things

moving,” James Kossick, Fuel Manager for
the fuel reseller Flightworx Aviation, says
of his company’s process. Kossick admits
that this is “largely a human task which is
performed on a daily basis, and we rely on
the suppliers invoices to be correct.”

The reseller’s dependency on information
from fuel suppliers is explained further in
headache 5.

HEADACHE 4:

Operating a slick and efficient fuel
request process

In order to supply fuel to a customer at an
airport, numerous steps must be taken,
appropriate checks made and data from
various sources needs to be tied together.
For example, when a fuel supplier or reseller
receives a fuel request from a customer, they
need to check credit, send out authorization
to the airport, issue fuel codes, a correspond-
ing fuel order, and so on. As Flightworx Avi-
ation’s James Kossick summarises: “There
is a large amount of human influence on
any fuel release.”

For most of the fuel suppliers and resellers
that FuelPlus talked to, this means manually
checking several spreadsheets and copying
and pasting information between docu-
ments. FuelPlus see this as another waste
of skilled resources and one that leaves sup-
pliers at risk of human error.

HEADACHE 5:

Capturing fuel ticket

information quickly

During their research, FuelPlus also discov-
ered that for aviation fuel resellers in par-
ticular, confirmation of the actual amount
of fuel uplifted at each fuelling takes a long
time to come through.

Tiberiu elaborates: “While fuel tickets are
issued to the pilot, airline and fuel suppli-
er, they aren’t given to the resellers. This
means that fuel resellers usually have to wait
for the suppliers to send an invoice before
they know the actual volume sold, and this
can create cashflow problems.” He added:
“This also means that fuel resellers have to
trust fuel suppliers to invoice for the correct
amount.”

Fuel suppliers are clearly at an advantage
here, but even for them, say FuelPlus, there
are inefficiencies. They are faced with the
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laborious and slow process of gathering and
checking hundreds of (often) paper-based
fuel tickets and then raising invoices for
these.

The drive for automation

It’s perhaps surprising to many, that in
the 21** Century, much of the work of fuel
suppliers and resellers is still manual and
resource-intensive. But this is a familiar
story for FuelPlus as their CEO, Klaus-Pe-
ter Warnke explains: “About 5-10 years ago
we saw the same reliance on paper-based,
manual processes for invoicing within the
industry. It created a lot of inefficiency and
as a result, IATA started the initiative to
create a standardized electronic (XML) fuel
invoice for all parties to use. FuelPlus was
part of the taskforce for this initiative and
within 5 years, we've seen the sector switch
from a very manual approach to invoicing
to a very automated approach.”

It's perhaps surprising
to many that, in the
21st Century, much
of the work of fuel

suppliers and resellers
is still manual and
resource-intensive.

Klaus-Peter is confident that the same
transformation can take place within the
fuel supply industry for other accounting
and procurement activities, so that the
difficulties experienced by suppliers and
resellers today, will become a thing of the
past. In fact, automating the industry is
his central mission: “I believe that ultimate
business efficiency can only be achieved
through the automation of processes,” he
explains. “So the FuelPlus vision is to come
up with tools that can free fuel profession-
als of their boring routine activities, so they
have more time to spend on areas where
they can really add value, such as talking



to suppliers, analyzing and interpreting
figures, and coming up with new ideas. [
compare it to the new self-driving cars that
are being developed. We want to create the
first completely self-driving aviation fuel
management system.”

Their new software for fuel suppliers and
resellers, supplier.ONE, which was launched
in June, is not quite that yet, says Klaus-Pe-
ter, but he certainly believes it’s moving
the industry forward and removing many
of the common issues highlighted by their
research. “There were no products on the
market that had been specifically designed
for the supply side, only large standardized
ERP systems or tools designed for other
industries, such as road transport. None
of these quite met the needs of the avia-
tion fuel supply industry, so we decided to
create our own tool.” He continues: “Thanks

to the effort we've put into researching this
segment of the fuel market, we're confident
supplier.ONE will bring many benefits to
fuel suppliers and resellers. For example,
users will be able to easily create and main-
tain a single pricing database for quotes and
contracts, which is automatically updated
with the latest energy prices and exchange
rates. That removes some of their biggest
headaches straight away.”

David Dykes from Gulf Aviation is
equally hopeful: “Before now, there wasn't a

FUEL SUPPLY

user—friendly and tailor-made system which
could provide a database covering all the key
requirements for a supplier: pricing, tender-
ing, credit control, stock management and
sales and invoicing. FuelPlus’ new suppli-
er.ONE product looks as if it could be the
answer to these problems. We’re very inter-
ested in finding out more about it.”

Are you a fuel supplier or reseller? Do
these issues sound familiar to you? Let us
know on Twitter @GroundSupportWw
using #fuelsupplierpain. GSW

ABOUTTHE AUTHOR:

i Lucy Temple is a UK-based freelance copywriter and content creator who regularly
writes for FuelPlus. She has over 14 years of experience in the field as well as a profes-
sional marketing qualification. In addition to writing for the aviation industry, Lucy also
has experience in a range of other sectors, including software, education and training,
travel and leisure. She's on Twitter — @lucytemple — or at www.lucytemple.co.uk.
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MIDAS is a telemetry system that allows anyone with approved access to view live data on
any of their deicing trucks with any Internet-connected device. This advanced telemetry
system can be purchased on new vehicles or retrofitted on any manufacturers’ equipment.
MIDAS monitors performance, location, surface areas, aircraft ID’s, operators and more.

SAMIDAS
/f@ TELEMETRY
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Growing Inside and Qut:

dnata’s Diversifying Culture

The Middle East, especially the Gulf region, is one of the parts of the world
where the aviation industry is growing more than anywhere else. How are
ground handlers keeping pace with an industry growing more quickly than

their workforce?

By Mario Pierobon

16 GROUND SUPPORT WORLDWIDE

he geographically strategic location of the

Middle East - between the European and

the Asian continents - and a supportive

aeronautical infrastructure are changing
the way many long and medium haul passengers
travel. Middle Eastern air carriers are also develop-
ing significant networks in Africa with the results
that, paradoxically, it becomes more economical,
as well as practical due to frequent connections, to
fly from Europe to Africa and back with a stopover
in a Middle Eastern hub than without a stopover.
It’s a fact that the booming aviation industry of the
Middle East, namely of the Gulf region, cannot
develop by relying only on the local workforce
of these Middle Eastern economies. Indeed a
significant proportion of the workforce comes

from overseas to work at the major airports, air
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navigation service providers and airlines in the
region. This trend holds true also for many other
economic sectors.

The aircraft ground handling business is key
in supporting the sustainability of the aviation
industry in the Middle East and it is significantly
affected by the practice of recruiting personnel
from overseas.

Where From?

The ramp workforce is not limited to a certain
region but rather employees are recruited from
all over the world. In the Gulf countries the ramp
workforce’s origin varies from Australasia, Philip-
pines, the Indian Subcontinent (India, Pakistan, Sri
Lanka, Bangladesh), Africa (South Africa, Kenya),
and Europe. The origin is dependent upon the type
of job advertised by a ground service provider’s
recruitment function, i.e. supervision to operators
or manual labor.

Jon Conway, a Divisional Senior Vice President
at dnata in Dubai, United Arab Emirates (UAE)
confirmed the theory that Middle Eastern firms
source ramp personnel internationally.

“We source ramp personnel primarily from
overseas, although many expatriate colleagues
are recruited locally,” Conway says. “Our top five
nationalities working in airside operations are:
Indian, Pakistani, Philippine, Bangladeshi and
Sri Lankan. Across our UAE business, we have
nearly 100 nationalities. We are, by any definition,
amulti-cultural organization and it is one reason
it is such a pleasure to work here.”

Why Do Personnel Relocate?

The workforce of a given industrial sector being
so heavily populated by foreign residents is a phe-
nomenon due to the possibility of better standards



of living, better working conditions, a human
resource management ethics and primarily
the non-availability of employment oppor-
tunities back in one’s home country.

“It is probably important to remember
the UAE indigenous population represents
roughly 15 percent of the overall UAE pop-
ulation,” Conway says. “Of this 15 percent,
a large percentage of Emiratis work in the
state, as well as the private sector. Com-
bined with the enormous development and
growth in Dubai (indeed the UAE) it is a
very simple fact that Dubai absolutely needs
large numbers of ex-patriate personnel to
help operate many businesses and support
the infrastructure development we see here.
Fortunately, we have no shortage of expatri-
ates seeking employment with us.”

Coping With Seasonality

The practice of recruiting personnel from
overseas also provides the advantage to cope
with the seasonality that characterizes the
airline business.

In the Gulf countries, the expatriate
workforce is bound by contracts and limited
to single employers only. In addition, moon-
lighting is not permitted. This allows oper-
ators, ground handling firms and airports to
cope with seasonality. The issue of coping
with seasonality is greater in other regions
of the Middle East and North Africa where
the workforce is generally local and terms
and conditions of contract vary significantly
between locals and expatriates.

For Dubai, however, seasonality is simply
not an issue.

“With the growth we see, about 80 million
passengers forecasted for Dubai Internation-
al this year, it is generally about more staff
- not less,” Conway says.

We are,
by any definition,
a multi-cultural
organization and
it is one reason it is
such a pleasure to
work here.

» The culturally
diverse workforce

at dnata creates

a dynamic and
innovative workplace.
dnata
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AVIATION REFUELING TRUCKS GROUND SUPPORT FUELING STATIONS

Gorman-Rupp has been a part of accelerated aircraft fueling and defueling for over 50 years. We have been
able to keep pace with technology and design in this ever-changing world of faster, more complex aircraft.

Our original designs have set the standard around the world with thousands of units operating in the field
for virtually all major airline and fuel suppliers.

We offer a complete line of ground service pumps and related equipment, consisting of standard centrifugal
and self-priming pump madels, directional valves, educators and a host of other piping accessories.

Contact Gorman-Rupp today to see how we can fulfill all of your aviation fueling needs.

GORMAN-RUPP
PUMPS
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GORMAN-RUPP PUMPS
P0.Box 1217  Mansfield, Ohio 44901

PH:419.755.1011  FX:419.755.1251  grsales@gormanrupp.com

Company, 2015
d Division is an IS0 9001:2008 and an ISO 14001:2004 Registered Company
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A Though ramp staffing is often a high-turnover area, Jon Conway,
Divisional Senior VP at dnata says it hasn’t been an issue for them. “l can
assure that their sense of belonging is often humbling,” he says. dnata

Ramp Safety

Sourcing ramp personnel from overseas is
often subject to a cultural prejudice: some
believe that ramp operators sourced from
foreign countries are more likely to be
involved in ramp safety events, because of
a possibly limited sense of belonging to the
organization and the hosting country.

However, this is not the case. If the ramp
workforce is predominantly from overseas,
then surely even one event will skew the sta-
tistics. Accidents and incidents are not related
to one’s ethnic background or from which
country the ramp workforce comes from, but
rather they result from a combination of dys-
functional circumstances and interactions at
a moment resulting in an event.

Conway also says that there is absolute-
ly zero evidence of foreign ramp personnel
being more often involved in safety events.

“Ramp safety, in fact all workplace
safety, is a prime focus and always will
be,” Conway says.

Conway also refutes the notion of possible
issues as a result of foreign employees’ sense
of belonging to the organisation leading to
reckless behavior.

“Again, there is zero evidence of this,”
Conway says. “One of the most enjoyable
parts of my job is, on a monthly basis, to
present long service awards to dnata col-
leagues who have worked 20 years or more

within the organization. I can assure that
their sense of belonging is often humbling.”

The presence of issues regarding the sense
of belonging is dependent on the employee
and employer relationships and the terms of
the work contracts. The sense of belonging
is very personal and can vary from person
to person for varied reasons, including the
existence of problems that are specific to
the individual and the organization simply
cannot influence.

Maximizing Training
Effectiveness

Recruiting ramp employees from overseas
provides the advantage of matching work-
force demand with supply in a flexible way;
the challenge remains, however, on how to
maximize the effects of training given the
notoriously low retention rates of employees
in the ramp environment.

dnata’s approach is to train all of its staff
to the very same exacting standards.

“We are one of the few ground handlers
who have taken, as a basis for our training,
a Government approved vocational training
program,” Conway says. “Our attrition levels
are lower than one would think and is in
single figures.”

The challenge on how to maximize the
effects of training can also be met by means
of constant reminders and by investing on
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» IMPROVING
PERFORMANCE
ONTHE RAMP

Despite the best efforts by pro-
active ground handling service
providers, working on the ramp
remains a rather alienating job,
often performed in extreme
environments and under constant
pressure. What else can be done
to improve the sense of belonging
and thus the awareness and
performance in the work environ-
ment of ramp personnel?

Like any other workforce, the

fact that ramp personnel has the
sense of security and the belief
that their efforts and contributions
are recognized and appreciated by
the company has a great influence
on how an individual develops a
sense of belonging.

Although monetary reward has
a great influence on the sense of
belonging, it can be rather short
lived. Ground handling compa-
nies should look at making small
incremental changes — which

are significant in the long term

— with regard to improving the
working conditions, including:
enhancing the social welfare
standards of employees; rec-
ognizing employees; rewarding
them for the contributions and
sacrifices they make; having
them involved; and letting them
know that their contribution is
valued in the development of
training programs, operational
processes and procedures.

“We do not differentiate between
overseas or locally recruited staff,’
Jon Conway, a Divisional Senior
Vice President at dnata, says.
“They are all part of the dnata
family regardless of origin, back-
ground or experience. We recruit,
train and offer career opportuni-
ties to everyone that joins. Some
will stay for decades, others may
return home after a few years.”




A “Insourcing” ramp staff can
make maintaining training
standards a challenge. dnata

awareness and mindfulness in the work-
place. Where possible, if there is a high
enough number of employees, training by
their own peers and in their native language
should be delivered to ramp personnel.

Feeling at Home

Middle Eastern carriers are leading a rev-
olution in the long-haul domain of the
airline business by means of high standards
of service and a wide array of connections.
The aircraft ground handling sector is of
key importance in the Middle East’s aero-

INTERNATIONAL

nautical infrastructure that is supporting
this revolution.

Large communities of expatriates have
been and are moving into the Gulf region
to work on the ramp. They move in search
of a better standard of living and improved
working conditions. These operators con-
tribute significantly to the resilience of air-
craft ground handling and it is important
that organisations recognise and continue
to recognise their contribution. GSW

ABOUTTHE AUTHOR:
Mario Pierobon holds a Master's Degree in Air Transport Management from City
University London and works in business development and project support at Great

Circle Services in Lucerne, Switzerland. Mario regularly writes about aviation safety

and his main professional and research interests are in the areas of airside safety.

& 913-653-8100

KYllARK

RIEFUELERS

& skymarkrefuelers.com

AviationPros.com/11174155

DECEMBER 2015 / JANUARY 2016

AviationPros.com

“ salesa@skymarkrefuelers.com

19



v g -V
Theon |
groun su




Together is better.

Two great shows become one.

We’ve been busy getting ready for the International Airport
GSE Expo but are still missing one thing...You! International
Airport Equipment Manufacturers’ Association (IAEMA) and
Ground Support Worldwide are joining forces to produce
this not-to-be-missed event, which will bring the entire
industry to Las Vegas, Nevada for three days of networking,
opportunity and enjoyment.

Now is the time to make plans to join us for this ultimate
gathering of GSE suppliers, equipment manufacturers and
purchasers from around the globe!

For the 2016 show we anticipate:

+ More than 200 exhibiting companies using 50,000 net
square feet of exhibit space

+ 2,000+ total attendees from all over the world

+ A highly-qualified audience of decision-makers

Your competition will be there and you should be, too!

INTERNATIONAL
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EXPO

October 18-20, 2016

RIO ALL-SUITE HOTEL & CASINO
LAS VEGAS, NEVADA, USA

www.6SEexpo.com
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One Fuel Fits All: Avgas vs. Jet Fuel
Through the Years

In the beginning, airplanes used piston engines and aviation gasoline — or
avgas — and life was simple. Ground support folks just had to know what
octane avgas to put in each particular airplane, and even then they were
aided by the dyes used to identify different octane levels.

By Ralph Hood

SR

Robinson and Bell

hen along came the first jets, and, lo, there

was jet fuel, which was much like kerosene

and would not run in piston engines. Thus

began the problems and all hell broke loose.

None of this mattered much at first, sure. Jet

engines were mostly used by the airlines and the

military. Besides, if the airplane had propellers that

was a pretty good indication that it had a piston
engine and used avgas.

Next came the Beech King Air and other tur-

bo-prop aircraft, called propjets by marketers. They

had props, but used turbine engines that burned

Fa.
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A TheR-44is piston powered. The R-66 is turbine powered. But you wouldn’t know
that just by looking at them - that knowledge requires experience and training.
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jet fuel. Uh-oh! How could anyone tell which prop
planes took avgas and which took jet fuel? I mean,
you know, they had props, didn’t they?

Then, in the 1960s, came the Learjets and other
business jets. They were smaller than airliners, but
had no props, so they took jet fuel. That was easy.

Each of these steps created problems for support
personnel. First, they had to learn that turbine
engines did not like avgas and vice versa. That
sounds simple, but there were always little surprises.
Older airliners - the DC-3s, 4s, 6s, 7s, Martins,
Convairs and others - were around long after the
jets arrived and, indeed, some are
still around today. These old planes
were big and important looking, but
they did have props, so that helped.

During and after the Korean War
came the helicopters. At first there
were the Whirly Birds, the Bell-47s,
they were piston powered and most
everybody knew that. In fact, many
just figured that all helicopters were
piston powered. Around the same
time came turbine-engined heli-
copters which, as ground-service
providers had to learn, required
jet fuel.

Changing Times
I was in the aviation insurance
business during many of these
changes and saw the results. One
truly fine FBO put a load of jet fuel
into one of the old round-engine
airliners. The lineperson just never
had seen such a big airplane with
piston engines, I reckon, and the
result was disastrous.

At the FBO for which I worked,



This move to “one
fuel fits all” might
help ground support in
their eternal quest for
safety and simplicity.
But watch out, folks. As
| write this, the Solar
Impulse Il is trying an
around-the-world flight
iIn a sun-powered
aircraft.

we came full-circle. Our line staff was well-
trained, but the younger folks had never seen
a piston-powered helicopter. Sure, enough,
an old Bell-47 flew in and it was filled with
jet fuel. We lucked out on that one. The pilot
had been around a long time and he noticed
an engine instrument indication shortly after
takeoff that screamed “jet fuel, jet fuel!” He
immediately put it on the ground - and I do
mean immediately.

I dare say a less experienced pilot would
never have noticed the flicker of that gauge.
Not only that, but the pilot knew exactly how
to get the engine cleaned out, our shop did
the work and he flew away.

We were also worried that the farmer on
whose crop the helicopter had set down might
sue us. As it turned out he was one of our
customers and he let us off light.

These problems were once rampant
throughout aviation. To make matters worse,
Piper, Beech, Cessna and others started
putting out aircraft with turbo-charged
piston engines. The powers-that-be asked
manufacturers not to put the words “turbo
charged” on the outside of the airplane, lest
ground support personnel misunderstand and
put jet fuel in the tanks.

Also, the military purposefully planned a
switch to all turbine aircraft. They performed
better and having a full fleet of them meant
the military had to buy, store, handle and use
only one type of fuel.

At the same time, in some places—Bermuda
comes to mind—avgas wasn't available at all,

and you'd best not arrive there in a pis-
ton-powered airplane. Getting back to the
mainland could be both very expensive and
time consuming.

No doubt the move to jet fuel will continue.
Avgas is already becoming more difficult to
get in many parts of the world. One response
has been to move towards small aviation

AIRCRAFT FUELING

diesel engines that will burn either jet fuel
or diesel.

This move to “one fuel fits all” might help
ground support in their eternal quest for
safety and simplicity. But watch out, folks.
As Iwrite this, the Solar Impulse Il is trying
an around-the-world flight in a sun-powered
aircraft. GSW

* Member, Alabama Aviation Hall of Fame

 Past National Marketing Mentor, AOPA Project Pilot

ABOUTTHE AUTHOR:
Ralph Hood is a Certified Speaking Professional who has addressed aviation groups
throughout North America. A pilot since 1969, he's insured and sold airplanes at retail
and distributor levels and taught aviation management for Southern lllinois University.
Ralph Hood is also an award-winning columnist (he writes for several publications),
a salesman and sales manager (he sold airplanes, for crying out loud!), a teacher (he
taught college-level aviation management) and a professional public speaker who
has entertained and enlightened audiences from Hawaii to Spain, and from Fairbanks to Puerto Rico.
e Certified Speaking Professional (CSP), National Speakers Association
e Past member, National Ethics Committee, National Speakers Association
e Past president of Alabama Speakers Association

NEW CRUSH PROOF
LAVATORY DUMP HOSE
| X ‘l.

You can Run over it,
Smash it or Drag it
and STILL USE IT!

ATTACHABLE PLUGS
AND RECEPTACLES

CRUSH PROOF
LAV HOSE

JET STARTER HOSES
AND COUPLINGS

A2

GSE PRODUCTS

Ve NEW

FULLY WELDED PCA HOSE

SERVING THE GSE INDUSTRY FOR OVER 50 YEARS

HOSES: LAVATORY DRAIN-BLUE & POTABLE WATER-PCA-AIR/HEAT-JET STARTER

COUPLINGS FITTINGS AND CONNECTORS * CASTERS * WHEEL CHOCKS * DAVID CLARK
LAV METERS * PARTS FOR TUG * HOBART * TRILECTRON * PARKAN * FMC * CLYDE

CONVEYOR BELTS * SAFETY VEST * DIRECTIONAL WAND * TOW BARS * CARGO NETS
STRAPS * TIEDOWN RINGS * MATERIAL HANDLING AND MORE

U.S. AIRMOTIVE GSE

YOUR ONE STOP SOURCE SINCE 1863

MAIN FLORIDA OFFICE
P.O. Box 660474
Miami Springs, Florida 33266
Tel: 305.885.4992 Fax: 305.885.9537
Email: sales@usairmotivegse.com

CALIFORNIA SALES OFFICE
2110 Artesia Blvd. # B209
Redondo Beach, California 90278
Tel: 310.327.8407 Fax: 310.327.8439
Email: pavla@usairmotivegse.com

www.usairmotivegse.com

AviationPros.com/10017906
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BETA Fueling Systems Program Attempts
to Drive Innovation Through Build-Off

Hundreds, millions, even billions of dollars are spent by companies across
the world on new product development. All to find and develop the next big
idea to bring to the marketplace. The best solution is often the simplest or
the answer is in your backyard, although cliché, are options to consider when
researching and developing new products.

24 GROUND SUPPORT WORLDWIDE

ETA Fueling Systems hosts an annual
one-day Build-Off competition for its
employees’ across the company. The goal
of the contest is to unearth the ideas they
may have for new products and give them a chance
to develop. Ultimately, this is a team-building event
to foster cooperation and teamwork throughout the
company, but other companies may be surprised at
the viable product ideas that come from this event.

The setup for the Build-Off is simple:

« Group employees into teams. Ensure a wide array
of skill sets and company-wide departments are
represented on each team. Think accountants
learning from welders with sales lending a hand
to ensure marketability.

« Provide all participants with one short strategy
session to hit certain milestones and the rules
for the competition. Ask participants to consider
the following:

» The type of product they’ll want to make

» How they’ll use their day of development
and design

» What their product needs to prove viability

» What roles each team member can fill to
check the boxes for viability criteria

« Give everyone the day to create, mock-up and
design the product the team has decided on.

« At the end of the day, each team presents their
product idea to a panel of judges who determine
a winner.

» Boom! Your next profitable product has been
discovered. R&D in one day.

BETA advises that organizers create hub spaces
for every team that allow for easy collaboration
on the day of the competition. The hubs have the
added effect of creating a bartering system for skill
sets and making everyone, yes everyone, partici-
pate. Every single employee has a skill set that they

DECEMBER 2015/ JANUARY 2016

can offer their team. Ending the day-long competi-
tion with an awards ceremony ties the whole event
together nicely. Also, there is something about a
trophy and bragging rights that goes a long way
for company morale and comradery.

The event is always fun, collaborative and
gives every employee the opportunity to work
with people they may not interact with on a day-

to-day basis.
|

Ultimately, this is a
team-building event to
foster cooperation and
teamwork throughout
the company, but other
companies may be
surprised at the viable
product ideas that come
from this event.

|

Obliterate silos, both communication silos and
thought silos, by using the untapped resources in
your current pool of employees. All employees
can offer first-hand expertise to product designs
that would enhance their importance and your
bottom line. Enhancement leads to productivity
which then turns to profit. If your company is able
to manufacture it, then they win two-fold. This
annual competition for BETA Fueling Systems has
provided the company with ideas and inspiration
that have been incorporated into the products they
currently offer and new products soon to come on
the market. GSW
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P> FLOW METERS
Liquid Controls
Liquid Controls is an industry leader
with more than 45 years experience
supplying quality flow meters for the
aviation industry. Liquid Controls
also supplies mechanical registers
and LectroCount electronic registers,
which replace the mechanical register,
calibration gears, and/or adjuster
mechanism traditionally used on
many flow meters and provide higher
accuracy reading than mechanical
registers.

AviationPros.com/10024600

> PORTABLE ELECTRIC
DRIVEN GAS BOOSTER

Hydraulics International, Inc. (HII)
portable Electric Driven Gas booster
is rated to 10,000-psi for Breathing
air/N2 and 4500-psi for Oxygen
service. Ideal for filling or topping
off cylinders, Tires, Accumulators,
Struts, and Life Rafts. Its two-stage
and double acting design uses no belts
or pulleys, making it the quietest
electrically operated booster in its
class, only 60 decibels. Complete with
safety controls, filters, gauges and
valves.

AviationPros.com/10027134

Hydraulics International Inc.

PRODUCT HANGAR

P> HYDRANT DISPENSER

CARTS

BETA Fueling Systems

For over 20 years, BETA has been the

leader in the innovation of towable and

self-propelled fueling carts capable

of delivering from 450 GPM to 1000

GPM flow rates. BETA currently

has over 1000 units operating in the

world’s busiest airports. Designed for

high reliability in extreme climates,

BETA carts are widely recognized for

easiest operation, highest flow rates

and lowest maintenance costs.
AviationPros.com/12018200

L& T " .
P> FUELING/DEFUELING
HOSE
Continental ContiTech
Platinum JAC Riser is Continental
ContiTech premier aircraft fueling/
defueling hose. Specifically designed
for fueling vehicles with a lift deck,
Platinum JAC Riser meets API 1529
and EN1361 type E standards and
provides a secure, reliable connection.
Get the hose you need from the brand
you trust.

AviationPros.com/10950417

Even

« 15 SCFM discharge rate .

* Quiet, only 60 dba .

* No helts or pulleys .

« 2-Stage and double acting
configurations

Onboard Oxygen Bottles
High Altitude Low Opening (HALO)

2G SERIES 5G SERIES HIHPG1 SERIES
Electric Driven Air Driven Air Driven
 h000-PSIG rated  5000-PSIG rated  Two (2) bottle hand truck

NCREASE PROFITS

Gas Boosters provide up to

40% MORE FILLS

Primary use for filling or topping off...

Struts *  Escape Chute
Life Rafts ¢ Tires

if your source gas pressure drops below 300-PS|

« Fits bottles 9.3" in diameter
and 51" in height

* Accommodates single / double
acting and 2-stage configurations

* Automatic shutoff safety valves

36 SCFM discharge rate
Portable

Single acting, double acting
and 2-stage configurations

HYDRAULICS INTERNATIONAL, INC.
9201 Independence Ave., Chatsworth, CA 91311 USA

(Phone) 818.407.3400 | (Fax) 818.407.3428
www.hiigroup.com

HYD-3865.3

Made in the U.S.A.

AviationPros.com/10017435
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-’ P> FUELING MATS

. AERO Specialties
» REFUELING PUMPS AERO Specialties urethane fueling

Gorman-Rupp mats are the best solution for over- P> HOBART 2400

Company, The the-wing aircraft fueling. Used as a POWER COIL

Gorman-Rupp’s complete line of protective layer between the fuel pump ITW GSE Hobart

ground service pumps and related and the fuel access panel on the wing, Introducing the Hobart 2400 Power

equipment have met the challenge our fueling mat will prevent scratches Coil, combining the superior 2400

of accelerated aircraft refueling and and damage from fuel spills. Available frequency converter operation with

defueling requirements for over 50 in a bright, safety orange color, our a low maintenance cable coil design

years. Whatever your aircraft fueling fueling mat is made of heavy-duty, with UL approved cable. The Hobart

requirements, Gorman-Rupp ground high-grade materials and is built to Power Coil is designed for quick and

service pumps and related equipment withstand the toughest conditions.” easy installation by combining our

will do the job. AviationPros.com/12020645 2400 GPU, cable handling system,

AviationPros.com/12020697 interconnection cable and aircraft
cable all in one compact unit. This
saves space, streamlines installation
and protects the cable from damage
and the elements.
AviationPros.com/12064782

The Rampmaster Refuelers Engine Management System (EMS)
for Every Gallon of Jet Fuel Pumped.

W A $ e

> DRAINAGE SOLUTION

fe Drai Inc.
DIESEL FUEL . ?lr?e ;tentzzlsr:lg D::i‘l’:l provides 100
. SAVINGS .

percent spill containment, sediment
capture and hydrocarbon filtration

", 4

N — .- ) for your facility 24/7/365. Custom
fit to any storm drain, with quick,
easy installation, no construction,

See how EMS is innovating refueling at www.rampmasters.com/EMS

no downtime. Safe Drain has been

R A M P M A S TE R protecting the military and aviation
EEEE s el industry and the environment for

more than 20 years.
AviationPros.com/11459306

AviationPros.com/10017697
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P> LOW PROFILE HYDRANT
DISPENSER
ProFlo Industries LLC
ProFlo Industries manufactures a low-
profile hydrant dispenser designed to
fit under the wing of a Boeing 737 and
Airbus A320. Our MicroDispenser is
built in accorance with JIG, NFPA and
ATA 103 with flow rates ranging from
450 GPM up to 800 GPM (1700 LPM
- 3000 LPM). A modular concept
is utilized to allow installation on a
customer preferred chassis as well
as easy re-chassis in the future. The
unit is constructed from all aluminum
and stainless steel for longevity and
reduced maintenance requirements.
AviationPros.com/12075786

P> LOW PROFILE LOW FUEL

PRODUCT HANGAR

RATE MINI HYDRANT
DISPENSER

Refuel International

The GECKO - Refuel International’s

Low Profile Low Fuel Rate Mini Hydrant

Dispenser is designed for efficient and

safe refuelling of ‘narrow body’ aircraft of

varying wing heights, such as the Airbus

A320, Boeing 737-300, and 737-800

aircraft from the airport underground hydrant system.
AviationPros.com/12057299

P> WORLD FUEL SERVICES

World Fuel Services Corporation
World Fuel Services Corporation is a global leader in
fuel logistics, specializing in the marketing, sale and
distribution of aviation, marine, and land fuel products
and related services.Fueling Relationships Around the World™ at more than 6,000
locations in 200 countries and territories, our customers value single supplier
convenience, competitive pricing, trade credit, price risk management, logistical
support, fuel quality control and fuel procurement outsourcing — all provided by our
global team of local professionals.

AviationPros.com/10738525

World

Services Je

> 800 GPM HYDRANT

DISPENSER
BETA Fueling Systems
BETA Fueling Systems is a global
leader in the design and manufacture
of aviation hydrant dispensing
equipment. With hundreds of units
currently in service at major airports
around the globe delivering fuel at
800 GPM to 1000 GPM flow rates,
BETA dispensers perform reliably for
the most demanding oil companies,
airlines and aviation fueling
companies.

AviationPros.com/12018195

Isn’t your day hard enough
without lifting heavy gas g\
bottles? Save your back &
and your time with our
4-Bottle Tilting Oxygen and
Nitrogen Service Cart,

the newest member of the
AERO family!

+1 208-378-9888 | www.aerospecialties.com C €

AviationPros.com/10016920
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P> SPRING REWIND REELS

Hannay Reels Inc.

Hannay Reels 900 Series features a roll-formed

channel frame construction. The 900 Series

spring rewind reels are ideal for bulk transfer, fuel

dispensing, suction or discharge operations. A

declutching arbor prevents damage during reverse

winding. Temperatures from -60 F to +175 F (-51C

to +79 C) can be accommodated.
AviationPros.com/12027778

P> ENGINE MANAGEMENT SYSTEM
Rampmaster
Rampmaster, the premier manufacturer of aircraft
refuelers for the worldwide aviation market, has
received the final testing report from West Virginia
University’s Center for Alternative Fuels, Engines and
Emissions (CAFEE) confirming that an aircraft refueling
vehicle outfitted with the company’s patented Engine
Management System (EMS) consumes up to 78 percent
less diesel fuel while pumping its jet fuel, a worldwide first
in diesel fuel savings and greenhouse gas emissions.
AviationPros.com/10825688

WE HAVE STAIRS

FROMR]J TO A340 CHASSIS MOUNTED AND TOWABLE

CELEBRATING
20 YEARS

PNX-CMPPS96/150
NARROW BODY STAIR

ALSO:

LAVATORY AND WATER SERVICE
CARTS & TRUCKS
MAINTENANCE LIFTS
BELT LOADERS

3000 INDUSTRIAL AVENUE 3
FT. PIERCE, FL 34946
PHONE: (772) 595-6386 / FAX: (772) 595-6389
EMAIL: phoenixgse@earthlink.net
WEBSITE: www.phoenixgse.com

AviationPros.com/10117661

28 GROUND SUPPORT WORLDWIDE » DECEMBER 2015/ JANUARY 2016

40" WIDE SCISSOR DECK
Easy Access Industrial
Design Inc.

Scissor Decks are spring assisted

manual lift platforms which set up
or fold down in seconds. Scissor
Decks may be joined together in
line or on 90 degree angles for wrap
around applications. Product features
include: multi height adjustability,
deck side or end mounted extension
ladder, non-slip deck surface, locking
wheels or stand version. Scissor Decks
have handrail options to suit every
application. Deployable option with
removable lower legs to fit tight cargo
spaces. Available in 4 models with
max deck height up to 6’ 10” and deck
width to 40”.

AviationPros.com/12144969

PILOT/ACTUATOR
ASSEMBLY

Eaton Aerospace Group
Eaton’s new Carter product
47900 pilot/actuator assembly
will eliminate fuel moving into

hydrant servicer air systems
and reduce piston seal damage
due to debris entering through
the pilot vent. Easily installed
on all existing 60554 and
61654 hydrant valves, it will soon be
offered as Option “V” on new valves.
AviationPros.com/12038598
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FUEL TRANSFER TRUCKS

Tronair Inc.

Tronair’s Fuel Transfer Carts are equipped with two
static discharge reels and are shop air operated to
eliminate spark hazards. In addition the units filter
98% of particles up to % micron. Tronair also offers
a variety of Fuel Sample Test Tools that quickly

> FLEXIBLE

4 Wy, . y check fuel for contamination.
FUELING i 4 4 AviationPros.com/12020704
HOSE \
Hewitt, A Husky
Company

Hewitt delivers the state-of-the art > HI G H-PRE S S U RE AVIATI 0 N

solution to carry aviation fuel to

movable service platforms and lift REFUELING SYSTEM

decks. The new Hewitt 5500 Premium SEl Industries LTD

JacRiser has twice the flexing Originally designed for use by military forces,

durability and is much easier to use SEI Industries’ High-Pressure Aviation Refueling

than competing products, making it System (HPARS) is now available for commercial

ideal for any application where flexible use. Best defined as a durable, portable method of fueling and de-fueling jet fuel to and
hose is needed to load or unload from aircraft and fuel tanker trucks, the HPARS is ready for deployment anywhere in

the world. Since many companies require jet fuel for their commercial enterprises, this
new model offers an advantage that previously was only available to military forces.
AviationPros.com/12032232

petroleum products.
AviationPros.com/11111578

g

=)

=

Y ProFlo
S

Q

INDUSTRIES LLC E

-
[
Th € F "tur e Of E. Adaptable and manoeuvrable, Juniper lightweight
» =X engine compressor washing rigs are a favourite
Alr cra f t § with our customers around the world.
R e fu e Iin g Equ ip ment = Part no: JMPICFM56/D/1535  Heated tanks are
now available
as an option for
@ Jet and Avgas Refuelers o 2 even greater

@ Hydrant Dispensers and Carts
@ Mobile Fueling Ladders

@ Fueling Skids

@ Aviation Fueling Modules

versatility.

www.profloind.com Info@profloind.com
+1.419.436.6008 Alvada, OH USA 4§ Tel: +44(0)151 733 1553

Hablamos Espanol y Falamos Portugués gse@juniper-liverpool.com

AviationPros.com/12070958 AviationPros.com/10017984
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P> GARSITE SERVICE
DEPARTMENT

Garsite
Garsite has now expanded into a fully-
staffed service department including
regional technicians. With the creation
of the parts/service department, Garsite
> LED DISPLAY ) has become the largest aviation fueling equipment service provider in the country. The
Tekinno Corporation Inc. company offers fleet management and equipment maintenance programs, as well as
The EAGLEVIEW is a powerful large compliance inspections (ATA 103, NFPA, etc.), equipment repairs and modifications for
LED display built for the demanding

all makes and models.
refueling industry. It shows from far

AviationPros.com/10224389
distance critical information for safe

and accurate refueling operations. > AVFUEL TRANSACTION PROCESSING
Information could be whatever you Avfuel Corporation
need to display (volume, pressure, Avfuel believes that the term ‘supplier’ shouldn’t be

tings, ings, etc). Feat i . . .
fj;; ln.gs,b‘??:n:ﬁgst e3c)5 . eahurels lsllx used strictly in reference to fuel. Avfule supplies FBOs
igh-visibility digits 3.5 inches tall,

displays both numerical and textual

with the systems needed to conduct business safely and

. efficiently across all areas of operations, from line training
messages, works with any meter brand

(EMR3, LCR, MIDCON, BARTEC,
etc.), and weather proof NEMA4x
enclosure. Now offered in a thin low-

to transaction processing. The Avfuel Hub is an effective
tool for streamlining both front-counter and bookkeeping
operations, and creates a more efficient yet more customer-focused experience.

. AviationPros.com/11384123
profile stainless-steel enclosure. e /

AviationPros.com/11653767

LEKTRO

Celebrating 70 Years of Innovation, 1945-2015

SURPRORI

from the ground up

Carts Se e

Baggage
= Lavatory

Models From .

. 15,000 to 210,000 Ibs.| Fuel Service

Oxygen/Nitrogen

Potable Water

& Container Dollies *

ol |

' = ' / - :
*Electric *Towbarless ° Certified Pa = Ka N cantoday for
e Universal ¢ Easy to Use MY NIEE2 our complete
° Simple to Maintain A Rugged Ground Support Systems  support line
7% -7 B 800-291-5487 www.par-kan.com
www.LEKT} ﬁa-“m Silver Lake, Indiana

1-800-535-8767  1-503-861-2288 gsesales@par-kan.com
sales@lektro.com

AviationPros.com/10017652 AviationPros.com/10017637

30 GROUND SUPPORT WORLDWIDE ~ DECEMBER 2015/ JANUARY 2016



PRODUCT HANGAR

> SPRING RETRACTABLE
FUEL DELIVERY HOSE REELS

Reelcraft Industries Inc.
Reelcraft’s spring retractable, fuel

delivery reels, equipped with
Viton seals, incorporates
metal forms to insure the greatest
possible strength and are ideal for
mobile and permanent-mount
app-lications. These rugged,
corrosion-resistant reels are suitable
for a wide variety of fuel applications
including E85. Series F/FD/FE/FSD reels
are all supplied with its ball-bearing style
swivel.

AviationPros.com/12140589

SATELLITE SPECIALIZED
TRANSPORTATION, INC.

Your Ground Support Specialist

Providing Reliable Service for 25 Years

Bend OR - 800-578-8956 — Sales
Sedona - AZ 800-292-0955 - Sales
Medford OR - 800-578-0955 - Sales

www.Satellitetrans.com

AviationPros.com/10018510

SALBERTY

AVIATION

TOOLS & EQUIPMENT DESIGNED BY MECHANICS FOR MECHANICS

GROUND SUPPORT EQUIPMENT

\ g

Wheel Dolly

Lav Cart Water Cart

GSE | Specialty Maintenance Tooling | Aircraft Parts

Manufacturer of GSE & Select Tooling

www.AlberthAviation.com ¢ 832.934.0055

»
FORTBRAND
‘}SER VICES INC 516 576-3200

. www.fortbrand.com info@fortbrand.com
SALES RENTALS LEASING FINANCE CONSULTING

AIRCRAFT TOW TRACTORS AIR STARTS

TLD TMX-350-28 (61,000 Ibs GVW) Stewart & Stevenson TMSS 255
TLD-TPX-200MT towbarless TLD 200 PPM

TLD TMX-150-16 (35,000 Ibs GVW) TLD 180 PPM

JBT B250 (30,000 lbs GVW)
Eagle TT-12 (12,000 lbs DBP)

BAGGAGE TRACTORS L
Tug MA50, gas o

CONVEYORS PASSENGER STAIRS
NMC-Wollard TC-888, diesel Phoenix Metal PAS200 wide body
GPU Stinar SPS-2513

TLD 90Kva, 120Kva & 140Kva LAVATORY TRUCK

TLD 90Kva/28V dual output Phoenix Metal TL 600, widebody

AviationPros.com/10016971

AviationPros.com/10017302

SOMERSET

AVIATION CAPITAL

FINANCING & LEASING OF
NEW & USED AIRCRAFT
GROUND SUPPORT EQUIPMENT

SALES, RENTALS, PURCHASE, TRADE-INS & APPRAISALS

We are GSE experts with over 30 years of GSE experience.
Let us work together on your next GSE requirement.

Contact Neil Bennett:
Phone: 253-358-0330 ¥ Email: neil.bennett@somersetcapital.com

www.somersetgse.com
0AC, Terms & Conditions apply
AviationPros.com/10017127

Mercury GSE€

Ground Support Equipment

www.mercurygse.com

for current stock of air starts, bag tugs,
beltloaders, bobtails, crew and passenger
stairs, gpu’s, loaders — main and lower
deck, tow tractors and other items.

SALES LEASE RENTAL APPRAISAL

WE BUY SURPLUS GSE

FAX: (562) 653-0665

PH: (562) 653-0654
E-MAIL: dtaylor@mercurygse.com
12519 Cerise Ave., Hawthorne, CA 90250

AviationPros.com/10017592
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P AVIATION FUEING

MODULES
ProFlo Industries LLC

tested before being shipped to our

supervises the process to ensure
seamless integration. Commissioning
and training is then provided in the
customer’s preferred language.
AviationPros.com/12075816

ProFlo Industries manufacturers Jet
refueler, Avgas refueler and hydrant
dispenser modules at our factory in
Alvada, OH and then coordinates final
assembly with global partners in the end
user’s country to provide the highest
quality and most reliable equipment
with best in class after sales support.
Modules are built in accordance with
international standards and designed
to meet our customer’s requirements.
All modules are fully assembled and

assembly partner. Final assembly is
accomplished using local labor, locally
sourced chassis or prime mover and
local tank if desired. ProFlo Industries

P> LANDING GEAR ACCESS STAND

Liftsafe Fall Protection Inc.

The Liftsafe DF071592-03 Landing Gear Access Stand is being
fit tested with a large 747 operator.The stand is engineered to
integrate within the main and nose wheel wells with or without
the wheel assemblies installed. The stand is adjustable laterally
on bearing rails for access within the configuration of the gearin | .
the down-and-locked position. The aluminum construction and Z23%
ability to do a quick height adjustment makes this stand easily
used by one aircraft technician. The ATACS bumper pads as well
as the Rubber D bumper pads ensure the aircraft, landing gear
and door and associated wheel well is protected during use and
placement. The Landing Gear Access Stand contains anti-fatigue

and anti-slip ladder rungs as well as secondary locks for height and lateral positioning.
Additionally, the stand contains fall restraint anchorage on the upper ladder.
AviationPros.com/12136420

P> TRANSFUELER T-SERIES

Quality Fuel Trailer and Tank, Inc.

TransFueler T-Series is a new, patent-pending modular,

mobile fueling system. Consists of a series of independent

119 gallon tanks, allowing for fuel transport and storage

without needing restrictive DOT certifications.
AviationPros.com/12081517

EPIC

> AVIATION FUEL AND SERVICES

EPIC is an aviation fuel supplier with primary operations
throughout the US and Canada with over 300 FBO locations. EPIC’s supply network
utilizes major refineries, pipelines, railcars and terminals to serve over 4,000 diverse
customers including Airlines, Cargo Operators, Business Aviation Flight Departments,
Fixed Base Operators and Resellers. EPIC specializes in innovative customer solutions
and industry leading fuel quality assurance programs. EPIC provides valuable resources
to FBOs and Flight Departments such as world class training, the EPIC Card™, Bravo™
rewards program and an array of operational support tools.

AviationPros.com/10025207

7EPIC

POSITIVE
BALL-
LOCKING

www.fairlaneproducts.com/QuickPins
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Use us for your GSE needs

SG . é:;u/ men+t

and Trainin S

ground support

(305)8518144

Cualquier asesoria

tamhién en espanol www.SGSequipment.com
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JACKS 3 Ton to 100 Ton
B-1, B-2, B-4, and B-5 Work Stands,
Wheel & Brake Dollies, Tow Bars,
Maintenance Stands, Engine Stands, etc.
Overhauled, Reconditioned like New

AIRCRAFT PARTS &
GROUND SUPPORT EQUIPMENT, INC.
Tel: 305-871-2192
Fax: 305-871-6081
pdsgse@bellsouth.net




AIR-CONDITIONERS NMC-Wollard, Model TC-888-D, 1998 FMC 2000 Sterling Diesel  Air-A-Plang Model 5050GF, Mfd 2000 NMC-Wollard, M20OMB4,  Hartan, Model HTAZ-40, Cumming
n A"l " lnc o TLD ACE, Model 802-620, Cummins Diesel, Mf'd 2015 Chassis Open Bucket 1994, Ford 300 Gas Cummins, Cab. Diesel w/Cab
Mf'd 1991 Wollard quel Tp-SBS-D, Mf'd FUEL TRUCKS/CARTS HYDRAULIC TEST STAND 1992 United SML-100, J. Deere Tqyota, Mo_del TD25, Toyota
AIRSTART 1987, Perkins Diesel Par-Kan Model FSC-550,550  Hydraulic Mule Test Stand Model  diesel low-profie. Diesel Engne
TRONAR Model SA28062 Stored  CABIN SERVICE/CATERING  Gallon Capacity Diesel PH10E, Mfd 1969 NEW LISTING! ;g%“ogflfé"ngz Cummins, Cab :g;'i’;g’:’:}"ed;’v'/gﬁﬁzieam’efoo
Air Unit, Mfd 2007 TRUCK Par-Kan Model FSC-550,550 | aATORY TRUCKS/CART 2 : :
SALES7 LEASING; Global CT 22-228, Mfd 2000 Gallon Capacity Gasoline LAVATORY TRUCKS/CARTS 1o \crons - paggagg s Crartte ModelCTO7, Batery
BAGGAGE CARTS Aero Specialties Model Powered Tugger 2 Units Available
FINANCING We have various haggage carts ON LEASE GENERATORS/GPUs 100ASLC1O0E, M'd 2004 NEw  CARGO Hertan, Model HTAJ-50, Ford 231
available! Call us formore  CONTAINER/PALLET LOADERS  Hobart Model JetEXSD, Mf'd 2004 LISTING! Hartan HTAG-40 Ford 6 Gyl wiCab o, "o i
information! & TRANSPORTERS NEW LISTING! Phoenix TL700, Mf'd 2009 EUG,EMoqu M/’é'5b°’ FOrdB Ol ian. Model HTAB-40, Cumming
631/499-6363 BELTLOADERS FMC/JBT, Commander 151, Wide  Hobart Model 90J20P, MFd 1992 gya ns.pASSENGER TSZ &QEWA-HGO Fodg oy -Cvlinder Diesel w/ Cab
TUG Model 660, Powered by Loader ON LEASE NEW LISTING! T Lot Model AS228. 1 , Model MA-60, Ford 6 Cy
Fax: 631/499-4222 iy i Hobart Model 60CU24P5, ' Gas Engine YATER TRNGKS/GARTS
. * DEICERS ) 2005 TUG, Model MA-30, Ford 6 Cyl ~ DAVCO, Model PWC30, Mf'd 1999
Available 1999 FMG LMD 2000 Sering, 1 0 200! i
TUG Model 660, Powered by a Dgei!)el Chassis En(c)I(t]J[;edteBr Igaét HEATERS THACTORS-AIRCRIET s ne
i e ' ' ucket, 2014 JBT, Model B250, Perkins,  TUG, Model MA-40, 4 Cyl LPG
www.DavinGSE.com Epeymeliyt e Ry (5 Availale) CollBuste Ntk LG 1988 g sy o moe - T Enghe !
Available 1o )

-QUALITY USED
& REBUILT GSE

Current Equipment Available for Purchase or Lease
FMC TRUMP 2000I1- Aircraft Deicer

Mounted on a Ford 700 Chassis, V-8 Gasoline
Engine with Automatic Transmission,
4 Million BTU Heater. >
¢ 1,400 Gal. Type |
& 600 Gal. Type IV
tanks.
« Good Operating
Condition!

www.ShipEMR.com

920 Bond Street / Suite 208 / Bend, Oregon 97701
Toll free: 855.811.1080 / Local: 541.550.7158 / Fax: 541.550.7138

MC# 847359 | DOT# 2478260 | SCAC# EMRO

&

LAND - AIR - SEA

For all your transportation needs.

CONTACT: Joey Mazzone
GSE TRANSPORTATION SPECIALIST

TOLL FREE: 855.811.1080
Joey@ShipEMR.com

* 1998 Tesco Model 5020
Maintenance Lift

 2,5001bs. deck capacity

o Unit has 5,500 miles

« 5,384 engine hours.

2008 NMC Wollard Pushback Tractor

Alow profile, dual purpose, and low center of gravity
tow tractor, ideal for corporate and regional
jet applications. An 8,000 to 14,000 DBP tow
tractor has proven itself
in many corporate and
regional jet applications.
« Ford 300, Gasoline Pow-
ered Engine
« Ford C-6, 2008 Model
with ONLY 3,446 HOURS

When you advertise in One-Piece

Ground Support Worldwide...

THESKY ~+
IS THE LIMIT!

Contact Michelle Scherer
for more information:
800.547.7377 ext. 1314

MScherer@AviationPros.com

800-746-8273

Hobart GPU 60KVA

Hobart products are engineered to meet the grow-
ing requirements of the next generation airports
and aircrafts. Low profile, combined with standard
automotive-type steering, provide superior visibility

« Specifications:

o Cummins Diesel Engine

¢ Trailer mounted with tow bar and
park brake

« Power Cord and Aircraft plug

« Low oil pressure shutdown

« Electronic governing system

662-342-1412
WWW.GSSONLINE.COM

E
-
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and auto latch

Say VES... to Strap-Lift Doors
SCHWEISSDOORS - com

AVIATION

GROUND SUPPORT EQUIPMENT
832-934-0055 e www.AlberthAviation.com

 Ground Support Specialist

GSA Contract Number: GS-30F-038BA
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EDITOR'S NOTE

A Editor - Alex Wendland
awendland@aviationpros.com
920-563-1644

SOCIAL MEDIA & ONLINE CONTENT MEDIA CENTER

YOUTUBE
youtube.com/user/
AviationProsVideos

FACEBOOK
facebook.com/
AviationPros

You

My First Show

NBAA 2015 was my first formal foray in our industry; the
whole week was engaging, exciting and was an exhibition
for an industry with its eye towards the future.

ndeniably, the highlight of NBAA for the AviationPros group
was our involvement in the NBAA Young Professionals
events - affectionately referred to as #YoPros because, you

know, young people.

For those unfamiliar, NBAA’s Young Profes-
sionals in Business Aviation program is a group
“dedicated to building relationships between
emerging leaders across the industry” Through
various events, it allows students and recent
graduates to rub elbows with industry leaders
and insiders at major events. Events like NBAA’s
Business Aviation Convention and Exhibition.
The exposure allows aviation’s future leaders to
hobnob and network with the current crop of in-
dustry leadership.

The YoPro events kicked off on Tuesday eve-
ning with a networking reception that was not
only well-attended by YoPros themselves, but
NBAA did a great job making sure there were
experienced professionals there to network and
get everyone comfortable. The takeaway from
Tuesday night’s festivities was the amount of di-
versity set to enter the industry - I met dozens of
people from around the world with all different
backgrounds and experiences that will only help
broaden the horizons of the future of aviation.

Wednesday morning, however, was the YoPro
highlight. Dozens of people, YoPro and not-so-
YoPro piled into the Innovation Zone at 9 AM
for “Elevate to New Heights: Young Profession-
als and the Future of Business Aviation,” a panel
discussion moderated by NBAA writer Lowen

Who Was Really in Command

TOP ARTICLE

Post-Smisek Era Shows a

Baumgarten and opened with a speech by Ron-
nie Garrett, editor of our sister magazine Airport
Business. The panel, Jo Damato from NBAA, Sar-
ah Barnes from Paragon Aviation, Brad Thress
from Textron Aviation and our newly-very-own/
JetWhine.com’s Rob Mark, spent about a half-
hour discussing issues among themselves on
stage before venturing into the crowd. After a
moment of hesitation, the questions started com-
ing in. We probably could’ve stayed there all day
if we had the time.

Questions ranging from hiring international
talent to how to interact with executives kept the
panel occupied for another hour, 30 minutes over
the scheduled end time.

The NBAA crew, especially NBAA’'s Manager
of Registration Sierra Grimes (a YoPro herself)
deserve commendation for pulling off the pair of
events as deftly as they did.

The topic I was hoping to hear more about,
however, was the inevitable clash between gen-
erations with different motivations and ways of
working - how can we best cohabitate, collaborate
and innovate without dismissing each other as
“entitled” or “stuck in the past”?

Perhaps that’s another edi- S
(
tor’s note for another time. \/& }\/6\/\
—

ONLINE PRODUCT GUIDE

Hobart 2400 Power Coil

More Flexible United
AviationPros.com/12142580

of Malaysia Flight 17?7 AviationPros.com/12064782

AviationPros.com/12139944

LINKEDIN
ga\\lllil;!—fnn ros linkedin.com/groups/
L AviationProscom
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¢ Pre-Conditioned Air Hoses, Connectors,
Reels, and Trolleys

e Aircraft Cable Stowage Devices and
Crocodile Style 400 Hz Cable Carriers

e 400Hz Test Equipment

e Air Start, Lavatory and Potable Water Hoses
and Fittings

e 28VDC, 270VDC Power Supplies and
Transformer Rectifiers

¢ 400Hz Solid State and Motor Generator Equipment

¢ Passenger Boarding Bridge Baggage Chutes
and Gate Park Systems

B)&‘ [I} PAGE Industries, Inc.
www.pageindustries.com sales@pageindustries.com
—  _____J 1-707-469-PAGE (7243)

Your CONDUIT to Performance.™




ENGINE
DISTRIBUTORS
ING.

YOUR Tier IV Solution

Reliable Durable Clean Green

Engines That Are The Solution To Your Tier 4 Diesels.

5-YEAR,
5000 HOUR
WARRANTY
FOR THE
GSE MARKET

Ford Advanced
Technology Engines.

Our line of LSI industrialized Ford engines are
available and serviced through a Global Dealer Network.

Power
Products

Featuring a complete line of EPA and CARB Certified 1.6, 2.5, 3.7 and 6.8 L LSI Engines ranging from 20
to 200 hp. Available in Gasoline, LPG, CNG, Natural Gas and Dual Fuel. Secured Volumes, Longer Life
Cycles, Dry Fuel and Flex Fuel Valve Trains — You Can Find It At EDI. Performance you can count on!

Engine Distributors Inc. 400 University Court * Blackwood, NJ 08012
Phone: (856) 228-7298 or (800) 220-2700 * www.edi-dist.com



	GSM_1
	GSM_2
	GSM_3
	GSM_4
	GSM_5
	GSM_6
	GSM_7
	GSM_8
	GSM_9
	GSM_10
	GSM_11
	GSM_12
	GSM_13
	GSM_14
	GSM_15
	GSM_16
	GSM_17
	GSM_18
	GSM_19
	GSM_20
	GSM_21
	GSM_22
	GSM_23
	GSM_24
	GSM_25
	GSM_26
	GSM_27
	GSM_28
	GSM_29
	GSM_30
	GSM_31
	GSM_32
	GSM_33
	GSM_34
	GSM_35
	GSM_36

